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welcome
Welcome to  
1 College Road
Welcome to your home for your next 
academic year, thank you for choosing 
Varcity Living for your accommodation 
needs, we will endeavour to ensure your 
stay here is the best it can be.

It won’t be long before you arrive at 1 
College Road, so we have put this booklet 
together to put you and your parents at ease 
and to ensure a swift and comfortable move. 
In this handbook you will find things like:

• Who to contact 
• Where to find us
• What to bring with you

If you have any concerns about the move 
then please feel free to contact our office 
via phone or email and we will be happy to 
deal with any concerns or general queries. 
You can also follow us on Facebook 
or Twitter where we will have monthly 
competitions and update you on the 
latest information:

 Varcity Living
 @varcityliving

We look forward to meeting you very soon!
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Location 
& contact details
Here is your postal address, just 
remember to include your studio number 
at the beginning. 

Studio:  1 College Road
 Bangor
 Gwynedd
 LL57 2AN

Here is a map of the area so you know where 

contact



moving in
If you haven’t already done so, you will need 
to book a moving in time so we know when to 
expect you and that everything is ready for you 
upon your arrival. To do this simply contact the 
office stating your name, the date and the time 
you’d like to move in. We will then allocate the 
nearest available slot for you. It is essential 
that these slots are adhered to as there will be 
a large number of students arriving with their 
families and belongings at the beginning of term 
and in order to avoid congestion and ease the 
intake process arrivals need to be staggered.

What do you need?
We will provide the basics for you, however you 
will need to bring the following:
• Full bedding set including mattress protector
• Computer or laptop as you are here to   
 work remember! 

• Towels
• Hangers
• Toiletries
• Kitchen items; kettle, toaster, plates, bowls,   
 cutlery, pots and pans etc.

Please do not bring:
• Candles
• Electric or any other kind of heater
• Fridge/freezer including mini fridge/freezers
• Shisha/hookah pipes

Arriving
When you arrive at 1 College Road, make your 
way to the reception area where we will be 
able to provide you with everything you need 
to move in. Please remember to bring with you 
your Student ID or proof of being a student.
Before you get too comfortable you will also 
need to complete the Schedule of Condition 
and inventory and return to us within 48 hours 
of moving in. Any unreturned inventories will be 
deemed as accepting the room in its condition 
on the inventory.

We trust you will settle in quickly and find your 
bearings. Feel free to make your room your 
own, pin boards will be provided so please do 
not hang posters with “blu-tac” or sticky tape 
etc. on the walls. Any damage to the walls could 
affect your deposit.
TV Licence
There are TV points fitted in the rooms, 
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however if you are bringing your own TV then 
please ensure you buy a TV Licence, more 
information about pricing can be found here 
www.tvlicensing.co.uk

Internet
Fibre optic broadband is available throughout 
the building with hard wired connection points in 
all study areas and a WIFI connection.

Post
Each studio has it’s own individual post box 
located in the ground floor hallway. Any items 
that are too large for the post boxes will be kept 
in reception.

Laundry
Washing machines and tumble dryers are 
located on the ground floor. Tumble dryers are 
operated with a £1 coin, the washing machines 
are free. 

Car Park
As the property is only 200m away from the main 
University campus you should not need a car. 
If you do have a car, there is on street parking 
nearby as well as a pay and display car park.

moving in
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security
You will be provided with a fob to enter the 
building and a separate key to enter your room. 
You will be able to enter any shared areas 
by using your fob. If you get locked out of 
your room there will be a £20 charge for 
unlocking your room. If you lose your fob 
there will be a £50 charge for a replacement.

Intercom
Any visitors can alert you of their presence, 
however they will not be let in, you will need to 
attend to them.

CCTV
For peace of mind the building is covered 
by CCTV.

Warden
An on-site warden will be able to assist you if 
you lock yourself out of your room or if you have 

case of emergency please call our emergency 
number on 07506 580 397

Keeping Safe
• Ensure your room is locked at all times, as   
 well as doors to shared areas
• Never keep your valuables displayed at   
 any times when the room is unoccupied
• Never let any strangers into the building,   
• If your fob or key is lost please report this   
 to the reception as soon as possible
• If there are any guests please ensure   
 these are escorted in to and out of the   
 building, never lend your fob to anyone

Contents Insurance
Contents insurance is provided by Endsleigh 
for all students. For further details contact the 
Administration Team on 01248 719 254
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emergencies

What to do in an 
Emergency
Hopefully nothing will ever happen, however if 
you need any Emergency contact details you 
will find them below:

Fire Strategy
Please take a moment to familiarise yourself 
with the building evacuation plan, a copy of 
which will be provided to each tenant upon 
moving in.

If you see a fire and the alarms haven’t already 
been activated, sound the alarms as soon 
as possible and call 999 and ask for the Fire 
Service. On hearing the alarm you must leave 
the building and go straight to the assembly 
point. Try to stay as calm as possible. Do not try 
and collect any belongings, run or shout. 

Any person found to have tampered with 
any of the fire alarm systems will be charged 
accordingly.

Fire Alarm Testing
We will test the fire alarms once a week (details 
of times and dates are posted in the reception 
area), this is standard practice and should last 
for 1 minute. Should the alarms sound for longer 
than 1 minute then this is not a test and you 
should evacuate the building.

Ambulance
If someone has had a serious accident please 
call 999 and ask for the Ambulance Service. 
Ensure someone is available to greet the 
ambulance at the main front door.

An ambulance should be called if someone:
• is bleeding heavily
• is falling in and out of consciousness,  
 or is unconscious
• has suspected broken bone(s)
• is having difficulty breathing
• has a deep wound
• has severe burns
• has had an allergic reaction

If someone has had an accident or needs 
medical attention but it is not serious, then 
call 111.
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your tenancy

Tenancy Agreement
Your signed Tenancy Agreement is known as an 
AST (Assured Shorthold Tenancy), it is a fixed 
period of 51 weeks and you are entitled to stay 
in the room until the end date specified on the 
Tenancy Agreement. Providing no clauses in 
the Tenancy Agreement are broken, we cannot 
evict you without a court order.

During your tenancy we expect you to:
• Pay your rent with the correct amount and   
 at the specified time, if you know you will   
 not be able to pay your rent on time    
 please contact us as soon as possible to   
 avoid any late payment charges
• Look after your room and shared areas,   
 keeping all areas clean and tidy
• Respect other residents within the building   
 and in neighbouring areas
• Behave appropriately within the building   
 and neighbouring areas

During your tenancy we will:
• Carry out any repairs within the building
• Carry out regular health and safety checks
• Provide 24 hour assistance
• Ensure all communal area appliances  
 are working

What do I do if I want to leave?
As you have signed your legally binding 
Tenancy Agreement you cannot leave before 
the contract is completed. If for some reason 
you do not wish to continue your tenancy 
please inform us as soon as you are aware of 
the situation, this will enable us to re-advertise 
your room and try and find a suitable student to 
replace you. Please note a £75 administration 
fee will apply. Until another student has signed 
a Tenancy Agreement to replace you, you will 
still be liable for all responsibility of the room.

What do I do if I want to swap rooms?
If you are not happy in your room, we will do our 
best to arrange an alternative room for you. If 
there are rooms available then we will happily 
arrange for you to move in to the room of your 
choice. Please note a £75 administration charge 
will apply. If you wish to 
move into another room 
in a different category, 
providing you can make 
up the shortfall and there 
are rooms available, then 
we will also happily move 
you into another room.
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house rules

House Rules
We don’t mean to be party poopers but here are 
some house rules that you must adhere to for 
the health and safety of you and others.

• There are window restrictors installed in   
 the property for your own health    
 and safety. If any of these restrictors    
 are tampered with or removed, you will  
 be charged
• The building is 100% smoke free, do    
 not smoke within or around the grounds or   
 neighbouring areas of the building
• Illegal substances are not permitted within   
 the building, grounds or neighbouring   
 areas, if you notice any suspicious    
 substances you must report them straight   
 to the police and reception desk

• No pets are allowed in the building, with   
 the exception of guide dogs
• No guests are allowed to stay for more   
 than 3 consecutive nights without  
 written permission
• Noise levels should be kept to a minimum   
 between the hours of 11:00pm and    
 9:00am
• Please follow and respect our waste    
 management procedures (handout to    
 be provided on arrival). This will ensure that   
 1 College Road tenants live in a nice and   
 clean environment
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inspections

Room Inspections
You are responsible for cleaning your own studio 
and cleaning up after yourself in the shared 
areas. We will carry out inspections at least three 
times during your tenancy where we will check 
for cleanliness, maintenance issues and missing 
items. If you fail the inspection we will have to 
revisit and you will be charged. You will always 
be informed of these inspections at least 24 
hours in advance.

At the end of your tenancy we expect your 
room to be clean and tidy as it was when you 
first entered your room, and free from rubbish 
including the rubbish in your waste bin in 
the kitchen.
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repairs
Repairs & 
Maintenance
Any maintenance issues need to be reported to 
the Accommodation Team as soon as possible. 
Wherever possible we will give you notice if we 
need to gain access to your room.

Water leaks can seriously damage the property 
and can be very dangerous especially if it is 
leaking into the electrical fittings. If you notice 

any water marks or leaks you must do 
the following:
• Notify the Accommodation Team as soon   
 as possible
• Get an empty container to catch the    
 excess water
• Do not touch any electrical sockets before   
 you have been given the go ahead from   
 the Accommodation Team

If the water to your studio has been turned off 
then please ensure you have not left your taps 
on and no plugs have been left in.

Table of our response times for maintenance jobs reported, these are target timescales, please note some jobs may take longer

Type of 
Maintenance job Timescale Description Examples

Emergency Within 24 hours of the job 
being reported An emergency Power failure, water leak, 

hot water/heating issue

Urgent repairs Within 7 days of the job 
being reported

An urgent repair materially 
affects the comfort or 

convenience of tenants

Broken door handle, faulty 
electrical fittings including 

laundry facilities

Non-Urgent repairs Within 28 days of the job 
being reported

A non-urgent repair does 
not fall into the above 

two categories

Single light broken, single 
electrical socket failure

Electrical Fault 
If you are experiencing any electrical faults within 
your room or shared areas then please contact 
the Accommodation Team. If it is just in your 
room then check if any of the rooms surrounding 
you are experiencing the same problems. 

If the whole building has no electric and the 
street lamps are not on either then this would 
mean there is a power cut and it is out of the 
Accommodation Team’s control. These power 
cuts can last for approximately 2 hours. 
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feedback
Customer Feedback
Complaints Process
As a firm licensed by the National Approved 
Letting Scheme, Varcity Accommodation Ltd 
aims to provide the highest standards of service 
to all landlords and tenants. To ensure your 
interests are safeguarded, we offer 
the following process: ...

• If you believe you have a grievance,    
 please write in the first instance to the   
 Lettings Manager at the address below:

  1 College Road 
  Bangor 
  Gwynedd 
  LL57 2AN

• The grievance will be acknowledged    
 within 3 working days and then    
 investigated thoroughly in accordance   
 with established in-house procedures.    
 A formal written outcome of the complaint   
 will be sent to you within 21 days. If we   
 require longer than this time scale we will   
 advise you in writing and confirm our    
 revised response date.

• If you remain dissatisfied with the result   
 of the internal investigation, please    
 contact David Horrocks (Managing    
 Director) who will review the complaint. 

• Following the conclusion of our in-house   
 review we will write to you with a final   
 written statement.

• If you are dissatisfied with the conclusion   
 of the in-house review of the complaint,   
 you can refer the matter to the    
 Ombudsman Services: 

  Property 
  Po Box 1021
  Warrington 
  WA4 9FE 

10



moving out
At the end of your tenancy you will need to 
book a check out inspection. Contact the 
Accommodation Team and they will book a 
slot for you, we advise that you are present 
during this inspection. During the checkout 
inspection the inventory will be checked and 
any discussions about deductions from deposits 
will take place then.

Your Deposit
During your tenancy your security deposit 
will be held with the Deposit Protection 
Service (DPS). You can log in to www.
depositprotection.com at any point with the 
Deposit ID and Repayment ID that you will 
receive directly from the DPS within 30 days of 
you paying the Security Deposit.
At the end of your tenancy you can request 
your deposit back by logging in to the DPS and 
requesting a repayment. Your deposit will be 
returned to you within 15 working days after 
the tenancy end date, minus any charges for 
damages. If there are any charges for any 
damages we will contact you.
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Summary
Re-charges
Below is a list of estimated repair charges. 
Please note that these charges are only 
guidelines, and any charges due will be 
invoiced accordingly.

We are here to make your stay as enjoyable 
and comfortable as possible so if you have 
any problems regarding your accommodation 
please come and see us and we will happily 
talk things through with you and help as much 
as we can.

Table of estimated repair charges

Item Replacement (£) Repair (£) Clean (£)

2 Seater Sofa 305 10

3 Seater Sofa 400 10

TV 400

TV Remote 50

Bed Frame 275 45

Mattress 150

Bedside Table 100

Blinds 160

Book Case/Shelves 65 25 5

Breakfast Bar 300 100

Carpet 300 100 50

Ceiling 150 50 25

Closer 40

Coat hooks 15

Coffee Table 75

Combination Microwave 145 10

Cupboard Door 120

Curtains Set 120 30

Desk Lights 40

Dining Chairs 50

Door 250
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Item Replacement (£) Repair (£) Clean (£)

Door Stop 10

Door Surround 70 30

Drain Cover (shower) 5

Drawers 65 20

Heater/Radiator 115 30

Electric Ports/Switches 20

En-Suite Door 120

Extractor Fan 115

Extractor Hood 200 15

Fire Action Signage 15

Fire Alarm Panel 300

Fire Door 250

Fire Blanket 19

3 Ltr Foam Multipurpose Extinguisher 37

6 Ltr foam multipurpose extinguisher 44

2 kg Co2 44

Smoke Detector 44

Heat Detector 34

Floor 150 80 24

Shower Door 120 25 5

Fridge/Freezer 300 130 2

Fuse Box 90

Handle 25

Headboard 140

Hob 265

Intercom 200

Spot Lights 60

Kitchen Worktop 375 10

Summary 12



Item Replacement (£) Repair (£) Clean (£)

Light Fixture 100 50

Lock 200 30

Mirror 45 5

Notice Board 50

Peep Hole 10

Plug 10

Rails in Wardrobe 20

Robe Hook 5

Removal of Rubbish per bag 5

Shaver Light 30

Shower Bar (holds head) 45

Shower Head 25

Sink 150

Skirting 60 30 15

Soap Dish 5

Reason (£)

Failing to Recycle 50

Smoking on Premises 50

Inspection Failure, Cleaner Required 50

Replacement Key Fob 50

Out of Hours Call Out 20

Warden Call Out 5

Communal Area Damage (the cost for repair)

Summary 12

Additional charges


