L)

Occupation Contract

for Property adress, Bangor, Gwynedd, AA11 1AA

LANDLORD

Name: Landlord name

LANDLORD AGENT

Address: 1, College Road, Bangor, Gwynedd, LL57 2AN

Telephone number: 01248 719254

Email: info@varcityltd.com

CONTRACT HOLDER(S)

Name: Contract holder name #1
Contract holder name #2

Address: Contract holder address #1
Contract holder address #2

Telephone number: 0777 7777777
07111111111

Email: contractholder@contract.com
contractholder2@contract.com

THIRD PARTY MAKING PAYMENT (IF ANY)
Name:

Address:

Telephone number & Email:


mailto:contractholder@contract.com
mailto:contractholder2@contract.com

PRESCRIBED INFORMATION RELATING TO TENANCY DEPOSITS*

* In accordance with The Housing (Tenancy Deposits) (Prescribed Information) Order 2007.
The Deposit Protection Service — Custodial scheme

NOTE: The Landlord must supply the contract holder with the Prescribed Information regarding any tenancy deposit
required to be dealt with under the custodial tenancy deposit scheme.

|Contract holder name, Contract holder #2

1. The name, address and contact details of the Scheme Administrator of the Tenancy Deposit Scheme that is
safeguarding your tenancy deposit is:

The Deposit Protection Service (The DPS)
The Pavilions

Bridgwater Road

Bristol

BS99 6AA

Telephone No. 0844 4727 000

Online: Enquiry Forms are available through the Virtual Customer Service Agent or the Frequently Asked
Questions at www.depositprotection.com

2. Information contained in a leaflet supplied by the Scheme Administrator to the Landlord explaining the operation of the
provisions contained in the statutory scheme.

See attached Terms and Conditions
3. Information on the procedures applying for the release of the deposit at the end of the tenancy.

See attached Terms and Conditions

4.Procedures that apply under the Scheme where either the Landlord or the contract holder is not contactable at the end
of the tenancy.

See attached Terms and Conditions

5. Procedures that apply under the Scheme where the Landlord and the contract holder dispute the amount to be repaid
to you in respect of the deposit.

See attached Terms and Conditions

6. The facilities available under the Scheme for enabling a dispute relating to the deposit to be resolved without recourse
to litigation.



There is an alternative Dispute Resolution Scheme available enabling an independent adjudicator to decide on
any dispute.

See attached Terms and Conditions.

7. Contract Holder Specific Information

a. Amount of deposit paid.
£999.99
b. Address of property to which the contract relates.

Property Address

c. Name, address and details of Landlord(s)

Name: Varcity Property Holdings Limited (VPHL)
Address including postcode:

121, High Street

Bangor

Gwynedd

LL57 INT

Telephone number(s): 01248 719254
Email address(es): inffo@varcityltd.com

d. Name, address and contact details of the Contract holder(s)

Name: Mr Contract holder

Address including postcode: Contract holder address
Telephone number(s): 0777777777

Email address(es): contractholder@contract.com

Contact address to be used by The Landlord at the end of the contract:

Note: please see Note 3 below regarding the contract holder’s or lead contract holder’s responsibility to
register their contact address with The DPS and to ensure that address is updated at the end of the contract.

e. Name of Third Party making the payment:

Name:
Address including postcode:


mailto:contractholder@contract.com

Telephone number(s):
Email address(es):
Fax Number(s):

Note: If there are additional third parties, please attach a continuation sheet with the same information for the
further third parties.

f. Circumstances when all or any part of the deposit may be retained by the Landlord.

Circumstances when all or any part of the deposit may be retained by the Landlord. Refer to Clause(s) [
please insert relevant clause reference below ] of Tenancy Agreement.

I/We (being the Landlord) certify that —

i. The information provided is accurate to the best of my/our knowledge and belief

ii. I/We have given the contract holder(s) the opportunity to sign this document by way of confirmation that
the information is accurate to the best of the contract holder(s) knowledge and belief

Landlord: Signature:
Dated:

Contract Holder(s): Signature:
Dated:

Contract Holder(s): Signature:

Dated:



NOTES

1. A copy of The Deposit Protection Service Custodial Terms and Conditions must be attached to this
document. It is available to download from:
http://www.depositprotection.com/documents/terms-and-conditions-custodial. pdf

2. The contract holders(s) and relevant persons (if any) agree that the lead contract holder has been
nominated by all the joint contract holder and any relevant persons and that the responsibilities of the lead
contract holder are fully understood by all contract holders. The responsibilities are detailed in Section 8 of
the attached Terms and Conditions.

3. ltis the contract holder’s or lead contract holder’s (where relevant) responsibility to register their contact
address with The DPS and to ensure that address is updated at the end of the tenancy.

4. The document is provided by The DPS by way of information only. The DPS accepts no liability for its
contents.
It is the Landlord(s) responsibility to ensure it is completed accurately, served on the contract holder(s) within 30
days of receipt of the deposit and to give the contract holder (s) an opportunity to check and sign this document.
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In order to use our Custodial schame, you will need 10 read and accept these terms
and conditions (the “Terms and Conditions”).

Please see below some definitions and explanations of the terms we use frequently
throughout this document.

1. Definitions and Explanations of commonly used terms
Account Owner

A user of the Ondine Service who s responsible for a Deposit Fortfolio.
Administrator

This i5 a user of the Online Service who IS authorsed o act on hehalf of the
Account Owner.

Adjudication
Thisisan based decksion 18 process which results in a Decsion
about haw a Dispute should be resolved.

dently and e "

- L b ma 4

Adjudicator
This 15 a qualified expert app d by us 10 Ind
a Dispute and provide a Decision.

Assured Shorthold Tenancy

Thiz is a tenancy defined as an Assured Sharthold Tenancy under the Howsing Act
1588,

Calendar Day

A Calendar Day is any day of the week.

Custodial Scheme (or Scheme)

A Custodial Scheme is 3 scheme for the protection of residential tenancy deposits.

Custodial Schemes were established in England and Wales under the Housing

Act 2004. They are open to any person or organisation taking Deposies for 3

mlt.mq.uﬂcrowﬂmumm:wmmrn

or Qrgansation receives a Depasit from a Tenant, they pass the money o s for

saekeeping,

Customer Service Centre

Thes |5 our selephone contact centre. You can contact the Customer Service Centre

on 0330 303 0030 between Eam and 6.30pm on Working Days. Our Customes

Service Centre doses on bank halidays in England and Wales. Please check the

homepage of our website for detads.

Decision

Thiz is the evidence-based decision of an Adudicator made in refation to 3 Dispute

In accordance with these Terms and Conditions.

Deposit

This is the money a Tenant gives to thelr Landiond under the Tenancy Agreement

of in connection with the tenancy, who then pays It to us for safe keeping. The

Deposit is used as a security against a breach of the Tenant's abligations under the

Terancy Agreement, for example, fallure to keep the Property in good repalr and

failure 10 pay the rent. Depesas in relation to Assured Shorthold Tenancies are

limited to 5 weeks' rent where the annual rent is less than £50,000, or 6 weeks” rent

where the annual rent &5 £50,000 or over,

Deposit ID

Thiz is the unigue identifyng red e number ako

successful submission of the Deposit to us.

Deposit Portfolio

:!uwofucptmt:mmpdbyommmm;ndan,amm
mérestratons.

d to a Depost following the

Dispute

If at the end of a Tenancy, the Landlord and the Tenant cannot agree on how much
of the Depasit should be given to cach Party, this is 2 Dispute.

Dispute Resolution Service

Our Dispute Resolution Service 15 an independent service we provice to resohve
Disputes and ks a free alternative to going 10 court. If you use cur Dispute
Resolution Service, we will coliate and summartse evidence provided by each
person involed in the Dispute and one of our Adudicatons will review the evidence
and make a Decision on how much of the Deposk should go to each Pany.
Enhanced Authentication

This Is an optional service for Landlords and Tenants which requires 3 & aigit code
to be entered via the Online Service to enable specific changes or transactions.
DPS Interest Rate

The annual rate of interest a5 displayed from time to time at
woudegogtoloreien cam

Formi{s)
These are all paper forms you must submit to us In order to use the Scheme
and include the Chegue Deposit Submission Form, the Deposit Astum Request
Form (Tenants) or Deposit Repayment Request Form (Landlords), the Statutory
Dedaration and the Statutory Declaration Notice.
Initial Requirements
The Intial Reguirements are those actions the Landlord has to complete withen 30
days of recespr of 3 Depasit under the Housing Act 2004 or sectian 45{2)(a) of The
Renting Homes (Wales) Act 20156 They are:

« to protect the Deposit in 3 government-autharised scheme e ours; and

« to gve the Tenant a copy of the Prescribed Informatian.
interest
Interest that accrues at The OPS interest Rate on Deposits in accordance with the
terms of section 19,
Joint Tenancy
Thiz is where more than one Tenant has entered into a Tenancy Agreement with 3
Landiord.
Joint Tenants
The Tenaras in a joint Tenancy.

Landlord

Thiz means a Landlord of 3 Tenancy. For the purposes of these Terms and
Conditions, the term Landiord includes a Letting Agent/Organisation/Account
Owner/Administrator, where appilcable.

Landiord ID

This is the unigue identifying reference number we give to the Landord when they
register with us.

Letting Agent

This is the letting agent who lets or manages a propesty on the Landlord's behalf.
Nominated Tenant

f there & only ane Tenant In a property, that Tenant will also be the Nominated
Tenant. Alternatively, If there i a Joint Tenancy, the Nominated Tenant is the
person who confirms 1o us that they will act on behalf of al joint Tenants in ary
dealings with us, the Landlord or Letting Agene or Ovganisation. ¥ a Relevant
Person has contnbuted to the Depost, the Nominated Tenant also acts on their

Online Service
The DPS services accessible at www.depositprotection.com

sation
An nisation k& a company who lets or manages a property on the Landlord's
Bbehalf or on its own account Induding Housing Assoclations, the NH.S. and
student property assoclations.
Parties
Means the Landiord and Tenant{s) A "Party” means ane or the other,
Prescribed information
This is the Information which must be provided by the Landlord to the Tenant in
accordance with the Housing (Tenancy Deposits) Prescribed Infarmation Order
2007 or the required information which must be provided by the Landlord to the
Tenant In accordance with section 45(2)() of The Renting Homes (Wales) Act 2016

Property

This is 3 property which Is the subject of 3 Tenancy for which a Deposk & protected.
Relevant Person

This is someone who has paid a Deposk to a Landlord on behatf of a Tenant, and
who Is 3 Televant person’ 35 described in Sections 212 to 215 of the Housing Act
2004

Sole Tenancy

This i where there is only one Tenant in a Tenancy,

SMs

Means shomn message service cthermise Known as text messaging servce.
Statutory Declaration

This i= 3 Form completed by either the Landlord or the Tenant when they

are daiming repayment of all or part of the Depasit when the other Party is
uncontactable or not responding o correspondence.

Statutory Declaration Notice

This is 2 notice we send to confiem we have received 3 Statutory Declaraton and to
require addtional information fram the recesving Party.

Statutory Declaration Process

This iz 3 process which may be usad by a Party to claim the repayment of alf or
part of the Deposit when the other Party s uncontactable or not responding to
cormesp e a5 further detalled in sectson 20.

Tenancy

Thiz is an Assured Shorthold Tenancy of a Propesty under which 3 Depasit Is
protected with us, o an occupation contract for the purpases of The Renting
Homes (Wales) Act 2016 (an "Occupation Contract’), or anather type of tenancy
under which we at our sole discretion agree to protect a Deposit an these Terms
and Conditions as i the Depasit related to an Assured Shorthold Tenancy.

T

tmmmmntmwunm and Tenant relating to the
Tenancy of the Praperty.

Tenant

This i the Tenant of a Tenancy (which indudes a cantract-holder for the purposes
of the Renting Homes [Wales) Act 2016

The Deposit Protection Service (The DPS’)

The DPS Is a trade name of Computershare Investor Services PLC, a company
:gmmErgandmmlum company number 3438808 Its registered
ce Is The Pawilions, Bridgwater Road, Sristol BS13 S8AE. Throughout this

document, we a0 reder 1o The DPS as‘'we’ or 'us’.

The Ministry of Communities & Local Government. (MHCLG")

This is the government rtment that has authorised us 1o provide this service,
Transfer

ATransfer can be:

L the trarsfer of 3 Tenancy from the existing Landlord to a new Landlord;

. the trarsfer of a Tenancy from the existing Tenant to a new Tenant; or

il in the case of a joint Tenancy, a change in the identity of one or more of the
Joine Tenants (Tenant Tra

Working Day

Working Days are days on which our offices are open for business. These are

qmyuond:ytommy exchuding bank holdays in England and Wales. We keep

our website - com - up-to-date with our opening temes. In

mnrmnm itlons the use of the words and phrases “other”, “Including”

and "in particular” shall not restrict 2 general or wide interpretation of any words

mﬂmﬂm“aﬂummtsm&ﬂimmmmnu

atherwise requires, words using the singular shall Indude the plural and wice versa,

VL Cuntadvel_ermadcondtion 00N o33
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2. Information about the Scheme for you

4. These are our Terms and Conditians which govern how we provide the Scheme.
From time to time we may change these Terms and Condtions. Please see
section 35(g) for how changes will be notified to you.

b. The ways you can CONLaCT LS are Set OUt In section 4 "Ways to Contact us®.

c. Our Scheme is free to use except in the croumstances set out in section 26
“Costs”,

d We imit and exclude our liabillty to you In certain circumstances in these Terms
and Conditions pleace see subsections 24{[), (%) and () "The Adjudication”™ and
section 29 "Uability” for more details.

e. We are entitied 10 reject a Dispute from our Dispute Resolution Service or make
a payment of the Deposit ta the other Farty where one Party does not comply
with these Terms and Conditons, please see subsections 21() and 22(3) for more

detals.
f. Sutyect to theze Terms and Conditions the Landiord and Tenant are free to agree
to leave the Schame at any time without penalty.

3. How our Custodial Scheme works

Our Custodial Scheme is free to use (with some exceptions, explaned Later in these

tcnﬂt:rmcwmmandlscpmloa"umds Eelow = an overview of how it

wo

a. After taking 3 Depasit from a Tenant, the Landlard must protect the Deposit
within 30 Calendar Days of receiing &t in order to avoid the consequences set
out in the Housing Act 2004. We will accept Deposits submitted after 30 Calendar

Days.

b. Once we have protected a Depasit, we will send confirmation to the Landiord,
the Tenant and any Refevant Person {see section 12 for details about what we
send). The Landlard must also give the Prescribed information to the Tenant.
Landlords can print 2 Prescribed Information form which Is pre populated with
the information they have entered into the Landiord's onfine account at
www.oepositprotection.com. The Landiord will need to provide addrional
Infarmation to complete the Prescnbed Infarmation.

c At the end of the Tenancy, the Landord and Tenant showld try to agree how
much of the Deposit should be paid 1o the Landlord, Tenant or the Relevant
Persan {if there is one). ¥ the Partses can agree, the Landiard and Tenant must
canfirm the following on their repayment Formes or online submissions:

L the amount of the Depasit that should be repald to the Landiord with
reasons; and
I the amount of the Deposit that should be repald to the Tenant with
reasons.

d.If the Landlord and the Tenant agree, we will
and Tenant agree should be repadd to each
repayment Form or online submission.

e. If there is 3 Dispute regarding the repayment of part or all of the Deposit, it
will be referred to our Dispute Resolution Service, unless we are instructed
otherwise in

!.lfmc?anymmummquommhwuuﬁnmpmmmn

o:mvdlbcmmdm “awaiung court arder’ status, where we will
anunc-p 2 court order In line with section 25, or until we are notified that
bath Parties do wish to use the Dispute Resolution Service, or we are informed
that the Parties have reached a5 to dstribution of the Deposit.

g The Landiard or Tenant may the Statutory Dedaration Process f they have
no current address for the other Party ar if the ather Party fails to respond to a
written nctke from the daiming Party daiming some or ail of the Deposit within
14 Calendar Days of the date of the notie.

4. Ways to contact us

a. The Online Service
I Landiords can register anfine and anyone wsing our Service can complete

submissions anline by visii

mmmgammm-m
I Parties can also communicate with us by visiting the Contact’ section at

WWW.depositprotection com.
liL If 3 Dispute is being dealt with by the Dispute Resolution Service, we can be
contacted at dricam@deposl| n.com,

Iv. Except in the droumstances outbned in section 31 of these Terms and
Conations, our Online Service will be avadable 24 houwrs per day,

b. Customer Service Centre
The Customer Service Centre &5 avallable to:

L help Landiords, Letting Agents and Tenants to use the Scheme;

il. process reguests for Farms,

liL manage new registrations of Landords and Letting Agents; and

Iv. process reguests for repayment and r We ask callers a series of
gQuestians in order to identify them. i callers cannot gve satisfactory answers.
to the guestions asked, we will not be able to help.

c. Paper Based Service
I If you cannct access our Onfine Service you can reguest 3 Form, either
by phone or in writing. All letters and comgleted Forms should be sent
to the address at section 37 of these Terms and Conditions.

IL. Any Forms requested will be pre-printed with as much refevant Informatan
abaut the transaction a5 we have and we will mall them to the address of the
requesting Party. We cannot accept photocopied or altered Forms.

5. How to create an account

L Landiords

3. When a Landiord creates an account with us, alf information provided must be
uptodate and correct.

b. Landlords (but not Letting Agents or Organisations) must provide the following
mandatory pleces of information to create an account:

out the amount the Landiord
them as detalled on the

L the Landlord's first name, surmame and title;
i, the Landlord's contact address Including the town, country and postcode;
' alunomﬂdmmuhammn“fumwuﬂnmux
maobie phone numbersk and
. avalid email address for the Landiord (f creating an account online).
<. Letting Agents and Organsations must provide the following mandatory pleces
of mformationc
L the full name and titie of the Letting Agent ar Ovganisation’s primary

contact,
i, the full name or company name of the Letting Agent or Organisation;
u mmamdwmnglgmmom
u:‘:ﬂnmmmm for the Letting Agent ar Organisaton;

w. avalld emad address for the Letting Agent.

d A Landlord can create an account ooline at ywaw depogaprotecton com or by
calling 0330 303 0030,

<« When Landlords submit their first Deposit through the Custodial Scheme
mest confirm that they have read and agree to be bound by these Tesms ai
Conditions induding the Privacy Policy at section 33. Each time the Terms and
Conditions are updated Landlords must accept the new Terms and Canditions
to continue using the service. If Landiords do not accept the new Terms and
Conditions they will not be able to continue wsing the Online Service.

{. Lanciiords must supply 3 vald emal address and select a password to use the
Online Service. Landiords must keep this password secure at all imes and it
should not be disclosed to anyone.

& Landlords wil receive an emall containing a link to activate their account. The
Landlord must chck the kink in the emal and iog In within 48 hours of the issue of
the link. After 48 hours the ink will expire and the Landiord will need to request
anew activation ink.

nIf Lancliords forget their password they can ask us to reset it. We will send an
emad to their registered emall address with a new acthvation knk which will be
vald for seven

L Once the Land ord's account has been activated, the Landlord will be provided
ﬁmd‘rxmmmwmomlmm

emal

} Landlords must enter their registered d for the

(=

following:

L 10 log into thelr onkine account;

. 10 access ak the information we store that relates to them;

L to update any such data;

. 10 pay 3 new Deposit 1o LS

v. 10 perfarm any actions during 3 Tenancy;

v 10 manage thek Deposits; and

VA to instigate the Deposi repayment process.
i All Lanciords who create an account through the Customer Service Centre will be
provided with 3 confirmation in writing of:

L their unique Landiord ID. This will 350 be provided over the telephone; and
i The website address at which they can view the Terms and Conditions onbine,
which wil be sent within 3 Working Days of registration. On recesge of this
confiemation Landiords will be deemed ta have accepted these Terms and
Conditions unless we are noeified otherwise in writing, If a Landlord does not
accept the Terms and Conditions they must nat use the service. If 3 Landlord
continues to use the service after notifying us that they do not accept the
terms and conditions they will be deemed to have accepted the Terms and

Condatians.

L Landlords may opt to apply Enhanced Authentication to their account. If 3

Landlord opts for Enhanced Authentication, they may only enable the following
or transactions enter a & digit code to the Online Service which we
will provide to the Landicrd's email address or mobile phone via SMS:
L Changes to contact details {rame, address, telephone number, emall address)
under section 13;

i, naating a Landlord Repayment Roquest under section 16
L Changing the Tenants in a Tenancy under section 134 and
. Changing the Landicrd in a Tenancy under sectian 13. 1

m. Account Dwners can add Administrators to their Deposit Portfolio. An
Administrator who Is added to a Depesk Portfolio is authorised by the Account
Owner to act an their behalf to complete tenancy related actions In respect of a
Deposit Portfolo protected by us.

n We will send a8 correspondence relating to a Tenancy to the contact detais
registered for that Tenancy within the Depasit Portfolio.

0. We will send al correspondence which is specific to an Admenistratar 5o the
Adminéstratars comtact details.

£ The Account Owner |s responsibile for ensuring that all information assocated
with 2 Deposi Portfolio ks up to date and correct.

q. An Account Owner can remave Administratoes from their DPS accownt In respect
of a Deposit Partfolio at aay tme.

Il Tenants

a The Tenant will receive an emad containing a iink to activate their account. The
Tenant must dick the link in the emad and Jog in within 43 hours of the issue of
the nk. After 43 hours, the link will expire and the Tenant will need to request 3
new activatian bnk.

B The Terant must sefect 3 password to use the Online Service. The Tenant must
keep this password secure at all times and should not disclose It to anyone.

. ¥ Tenants forget their password can ask us to reset it We wil send an emall
to ther registered email address with 2 new activation link which will be valld for
48 hours.

d When Tenants first log ingo thelr account they must confiem that they have read
and acknowfedged the Terms and Conditions including the Data Protection
Notice and Privacy Policy at section 33 Each time the Terms and Conditions

O Contodid_termubcondition Ot o33
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are updated Tenants will be inwited to read and acknowledge the new Terms
and Condimlons. If Tenants do not read and the new Terms and
Candoons they will not be abile to continue to use the Online Service and we will
nat be able to take instructions from them.

€. Tenants mest enter their registered emall address and password for the
following:

I, tolog in to their ondine account;

Il to access all the information we store that relases to them:
L to update any such data; and

Iv. to instigate the Deposi repayment process,

f. Tenants may opt to apply Enhanced Authentication to their account. If a Tenant
opts for Enhanced Authentication they may anly enable the following changes
or transactions If they enter 2 6 digit code to the Online Senvice which we wil
provide to the Tenant’s emad address or mobile wa SMs:

I Changes to contact details {name, address, number, emak address)
under section 13; and
Il Intiating a Tenant Repayment Reguest under section 17.

6. Adding a Property

Landicrds can add a Property or multiple Properties in their anline account before

submetting any Deposits 1o us.

7. Creating a Tenancy
a. Landlards can create a Tenancy in their anline account before sutymitting any

b To create a Tenancy, a Landlord must provide a name together with a contact
mabile telephone number or emall address for any Tenants and an email
address for any Relevant Person.

¢ Once a Tenancy has been created an email will be sent to all Tenants’ registered
emal addressies) along with 2 link 10 activate their online accountis).

8. Joint Tenancies and Third Parties (Nominated Tenant)

a. At the end of the joint Tenancy one Tenant must lase with Ls with regard to
the return of the Deposit. That Tenant will be the Nominated Tenant, and will be
responsible for representing the Interests of all joint Tenants (and any Reevant
Person). The Nominated Tenant will act an behalf of 3 joint Tenants specifically
in connectian with:

L. the Deposit repayment process;

Il any Statutoey Declaration;

liL  the provision of Tenant's evidence; or
Iv. any other relevant Form or submission.

b. It is the Nominated Tenant's responsibiity to try and agree with the Landord
how the Deposit should be distributed at the end of the Joint Tenancy.

c The Nominated Tenant must submit repayment instructions on behalf of all of
the Joint Tenants whether online, by phane or using the paper process.

d Instructions on behaif of Joint Tenants will only be accepted if the Tenant
who the instrucon confinms that they act on behatf of 3l joint Tenants
with regard to the repayment process. From then on instructions will oaly be
accepted if they have been authenticated by the Nominated Terant either by

the Nominated Tenant's account Indormatian when using the Online
Service, or by answering security questions when using the Custamer Service
Centre or their signature when wusing the paper process.

¢. The Landlord ks responsible for managing the Tenants' (and Relevant Persan’s)

redationship In 3 Joint Tenancy. The Landiord must:

L. complete the Deposit Submission Form;

Il ensure that the responsibifities of the joint Tenants are fully understood by
all joirt Tenants, and any Relevant Persarg and

liL  explain to the Joint Tenants that the Nominated Tenant process will come
Into effect at the repayment stage and that the Nominated Tenant will act on
behaf of all joint Tenants and any Relkant Person

f. The joint Tenants must ensure that jont Tenancy information ks kept up-to-date.

E- We are entitied to deal with and take instructions from the first oint Terant who
comes 10 us with 3 vakd instruction and confirms that they act on behatf of al
jaint Tenamts the Nominated Terant).

h. If no Joint Tenant confirms that they act on behat! of all joint Tenants we will not
be able to process instructions for the joint Tenants.

9. Initial Requirements

Sections 10 [Depasit Submission] and 11 {Payment Optians) of these Terms and

Conditions comprise the Initial Requirements for the purposes of the Housing Act

2004 or section 45(2)a) of the Renting Homes (Wales) Acx 2016

10. Deposit Submission

a. After creating a Tenancy in their online account the Landlord can submit
a Deposit for protection ether anline through their account at www,
deposktprotection.com or with 3 Cheque Deposit Submission Form sent to us by

post.

b. It i the Landlord's responsibiity to submit Depasits for protection within 30
Calendar Days of from the Tenant.

c Landiords wikl not be able to submi a Depost unless all mandatory information
has been provided.

d Landlcrds can lnmamm:nmdmmmqutncdmmm
Tenancy, subiject to the imitations 35 defined In the 'Deposic’ defintion within
Section 1 of these terms and condiions.

e. If Landlords create a Tenancy profile but do not submit a Depos for protecton
within 50 Calendar Days, we will cancel the Tenancy profifie and Landiords will
need to create a new Tenancy profiie before 2 Depasit can be submitted for that
Tenancy. We will 3lso inform the Tenant that the Deposit has not been protected
with us.

f.1t i 3 Landlord's sole responsibility to ensure that 2 Depasit campiles with the
Terant Fees Act 2019, We shall not be responsitie to Tenants or Landlords if a
Depasit does not comply with the Tenant Fees Act 2019,

11. Payment options

a The Landlord mast ensure that they pay the cammect amount of Deposh to us.

b Depasits can be paid to us by bank transfer, debit card or cheque.

L Bank Transfers

2 Bank transfer paymenas can only be used for coline custodial Deposit
submissions and must be made using our & digh sort code and the Landiord's
unigue 2 diglt account number which will be displayed when 2 Landiord opts to
pay by Bank transfer in their online account. Landlords must add a reference
number to the payment.

b Paymeres we receive can be allocated 1o custodial Depasits manually or
automatically. Automatic allocation will ooy occur i the amount paid exactly
matches a custodial Deposit awalting payment and/or the reference number on
the Landlord’s bank transfer matches the reference specified by the Landlord. If
for any reason we are unable 1o match 3 payment 1o 3 then the funds
wil be credited to the Landlord's account far the Landlord ta allocate manually.

<. ¥ manual alocation is required, the Landlord mest log in to their online account
and manually allocate the submitted funds to the reéfevant custodial Depost. it is
the Landlord's sole responsibilty to manually allocate funds in order to ensure
that the Deposit &5

d Bank Transfers are non.reversibie. o you think that an over-payment has been
made, then you must contact us on 0330 303 0030 or by visiting the 'Contact’
section at

1l. Debit card

a Debit card can ondy be used for anline custodial Deposk submessions.

b If 2 Landiord wishes to pay by debit card, they must select this option on the
payment page following creation of the Deposit in the calne systom.

€. We use Worldpay to process deba card payments,

d When a Landlord pays by debit card their details are sent to Worldpay in order to

ess

process payment.

©. We do not store Debit Card details.

{. Confirmanian that a successhul card transaction has taken place will be provided
1o the Landiord In real time.

& We will provide confirmation to the Landiord when the payment clears, by emall
within 5 Calendar Days of processing the debit card payment.

Hll. Cheque payments

4. Cheque payments must be submitted to us by past with the Cheque Deposit
Submission Form to the address in secticn 37 of these Terms and Conditions.

& Cheque Depasit Submisson Forms can be reguested by telephone fram owr
Customer Service Centre.

<. Al cheques must be made payable to The Depasit Protection Service, be dated
within the past 3 months of the date of processing, be signed by an autharised
signatory of the account and be drawn In pounds Sterding on 2 UK bank account.
Words and figures mast match and be equal to the full amourt of the Deposit
2 stated on the Chegue Deposit Subméssion Form. The reverse of the cheque

shouid be marked with the Landlord's 1D and the Depasit 1D for the refevant

Tenancy.

d If the cheque does not meet all of the oriterta abowe, we reserve the right
to regect it and return it to the Landlord within 4 Warking Days of receipt,
Idertifying the reason for s

o. Accepted cheques will be banked within 1 Working Day of receipt. We will ssue
a ceofirmation that the Deposit has been protected withen 5 Calendar Days of a
deared cheque.

L.in the evern that are recurmed unpaid, we reserve the right to charge 2
fee of £25.89 which the Landlord must pay. Uil this fee is paid, we won't accept
ary Deposhs from that Landlord for that Tenancy.

12. What happens after the Deposit has been protected?
amulmdmmlmmptmndmm

L the Landiord's Deposit address or the Landlord’s Deposit Partfolio
emai address;

I all Tenants” registered email addresses. We will also send a link to Terants
o actvate thewr online account If they have not done so already. If we do not
know the Tenams' emal addresses, we wil send confirmation by post to the
Praperty. ¥ we do nat know the Tenants’ emad addresses and the Deposit has
been paikd more than 14 Calendar Days before the start date of the Tenancy,
we will send confirmation to the Property in time for the Tenancy start date;
and

AL the email address of any Relevant Person registered on the Deposk. We
wil akso send the Refevant Person a certificate confirming protection of the

Deposit.

B Tenants wil be able 1o use their email address and password to log in to the
Online Service and view the Deposk, a centificate confirming protection of the
Deposit, Tenancy detals and other Information we hoid regarding the Tenancy.

c. ¥, atthe end of a Tenancy's fed term period, the Tenancy continues on a
statutory penodic basis or a new flxed term period i agreed, we will continue
10 protoct the Deposit and treat it as if & had been recewved in respect of the
statutary peniodic tenancy or new fxed term terancy.

13. Making changes to your account

a Tenants can update their own contact detals, at any tme. This can be done
on our website, on the phone, or In writing, Tenants must keep all forwarding
addresses, and all other contact details up-to-cate.

b Landiords can change their own contact degalls, or notify us of a change
of Landlord or request a change of Terant. Landiards must enswure that all
Information we hold in relation to Tenandes, and Deposits for which they are
responsitie are up-todate and factually correct.

<. Administrators cannot change their own emal address or phone number but can
change the rest of their contact details.

d. If either a Lanciord or 3 Tenant has opted for Enhanced Authentication they wil
have to enter 3 & dgit code in arder to make these changes. We will provide that
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code to the user's specfic email address or mobile phone number via SMS.

L Changing the Landiord of a Tenancy

a. If the Landiard changes, the cutgoing Landiord must effect a change of Landlord
wa their online account. We will not register 3 change of Landlord unless:
I the incoming Landlord has an account with us with a valid Landlard 10; and
Ii. the outgoing Landiard has the incomung Landiord's Landlord 1D

b If we have had no contact from the Landlord and a Tenant tells us that
the Landlord of the Tenancy has changed, we will inform the Tenant that the
Incoming Landiord should contact us with reasonable supporting evidence to
canfirm this.

cifan Landicrd contacts us with reasonable supporting evidence which

suggests that the Landiord of the Tenancy has changed, we will contact the
outgoing Landiord ta confirm ths, ghving them 7 Calendar Days to respond. If
the outgoing Landiord does not call us at the Custamer Service Centre on 0330
303 0030 within 7 Calendar Days, we will transfer the Tenancy to the incoming
Landiord.

d.l'tiumundbuidoosduwﬂm?wmysmpuﬂngmm
haboonacnarvmlxmnrﬂ we will not compliete the transfer. In this instance

muMhquuMmemu

Wasundom us, or the Deposit should be repaid in accardance
with section 14 of these Terms and Conditions.

e. In the event of a charge of Landiord, we will send confirmation and detadls of the
cthange iIncuding the new Deposit ID o
I the outgoing Landiard, Letzting Agent or Organisation as apphcable;
li. the incoming Landlord, Letting Agent ar Organisation 2= applicable; and
liL all Tenants at the Property.

Il Changing Tenants in a Tenancy

a. A change of Tenant process should anly be used:
L mnaTmmslm%“pmhmyandtthMwhnmdmm

against the Tenant leaving the joint Tenancy:
i mnaTmamsl a Joint Tenancy and 3 new Tenant is acded
to a jourt Tenancy and the Landlord has no claim against the Deposit for the

Terant leaving the cint Tenancy: or
Il when a new Terant & being added to a joant Tenancy ondy.

b. Landlords will be able to add or remove Tenants from a Tenancy via ther crline

account.

c If a Landlord has opted for Enhanced Authentication they will have to emter a &
dgit code in order to add ar remove Tenants fram a Tenancy. We will provide
that code to the Landlord or Tenant's emad address or mobide via SMS.

d. When a lndlord seeks to add or remove either 3 joint Tenant or a Sole Tenant
fram a Tenancy via their online account or via 3 phone call to cur Customes
Service Centre, we will send confirmation of that change by emad, SMS or post
o]

I mu\dlord.l.lm? Organisation in respect of the Property;
Ii. the Tenants wha mmmmmmm
IlLarrIn:mmg'l’mts.xtd

Iv. any

cMulmualltmmtlmmmmmmmumwm
the Landiord has requested that they must call us via the Customer Service
Centre on 0330 303 0030 within 9 days. If no Tenants contact us, we will
compiete the removal as the Landlord has requested.

. We will not repay any part of the Deposk to outgoing Tenants unkess the
repayment process is completed.

g Where a Tenant is removed from a Joint Tenancy It & the remaining Tenants”
resporsibilty to arrange any payments to an cutgoing Tenant or Relevant

Person.
HI. Scheme Transfers
a. lfaumlhrdwmmuardnrab:pommammmmm«hﬂm
they can email thesr will need
mmahdallunmmuuymmnmmr They also 0 send us
the detalls of the Scheme to which we should transfer the Deposits.
b. If we are satisfied that we have received all the required Information, as soon as
Is reasonably practical, we wik
I transfer the refevant Depasit drectly to the other Scheme;
Ii. If apphicabie, trarafer the relevant Interest directly to the cther Scheme;
lil. send the other Scheme a list of all detalls of the Deposits and any aconued
Ingerest we have transferred; and
Iv. dase the relevant Deposits and Tenancies on the Landlord's anline account.
LWcmmu@ntonuhluntmu\qmudammummda
request to transfer Deposits ta anather Scheme.

14. Deposit repayment - General
a. We will not release any part of the Depost unless:
I. all Parties have agreed to us doing sa; or
Il. there ks an undisputed Statutory Declaration claim; or
lil. there is 2 Decisian from an Adjudicator; or
Iv. we are passed a court order which refers specifically 1o the Depesit and/or the
Scheme Administrator and the amount of the Depasit to be paid out or
v. such release ks permitted as a result of a falure by either Party to comply with
our Dispute Resclution Service procedure.
b We will not repay the Deposit withen 28 Calendar of it being protected.
If you want to start the Depasit Repayment process ths time, please
cantact us, either anline or by calling the Customer Service Centre.
¢ Landiords and Tenants must attempt to mhrmmmdmmm
before entering the Dispute Resclution Service at the end of the Tenarcy.
d. If one Party claims all or part of a Deposit, we will notify the other Farty by e-mail
or past.

. Repayments can be either:
.L mtyap:ﬂ Parties agree on who should receive the Deposit at end of

the Tenancy and no disputed amount exists)

(X {the Parties on the re et of only of the
Beposi ] 3 Dl xtts y reaon 1o the ARt o |

L. disputed {there |5 3 Dispute as to how the entre Deposit should be repaid)

{. Any agreed repayment amounts will be repaid within 5 Calendar Days of

natificazion to us of both Parties’ agreement in accordance with these Termes and

Conditions.

& Repayment of all or part of the Depost will be made ether by

I dwect BACS transfer to the Landlord’s and/or Tenant{s] accounts;

i Sterfing cheque; or

L a combination of the two methods in accordance with the Parties” direction.

h Cheques can be made payabie 1o either the Landlord or Agent, the named

Tenant(s) or 3 nominated third party, whaere authorised.

L Direct SWWT payments can also be made to overseas bank accounts for a fee of

£25E9.

;mm-mmmnbmmd“ammdmwmdmnm&ny
tor

L the Landlord; and
i allthe Tenams.
thayncmvdlonlyb.madcmmmdamqmﬂmafml
checks, for ple amni L ng.
luﬂludsmcmmmmrhmtmuonhmlmsymmapmm
of repayment. i you choose to store your bank detalls they will be used for al
future repayments to you unkess you them on the Onkne Service using
Enhanced Authertication or by calling us on 0330 303 0030. If you choose to stare
your bank details with us you will not be prompeed to enter your bank detalls
each time you start or respond 1o a clam,

15. Deposit Repayment -
Ether Party can start the repayment process by completing one of the followeng

steps:

L mbnmgabmrcmmannonimm

i submiting a Deposk repay guest by telephone with the Customer
Service Centre; of

Al submkting a Deposk Return Reguest Form (Tenants) or Deposit Repayment
Request Form (Landlords) by post. These Forms can be requested by calling
the Customer Service Cenere),

16. Landlord Repayment Requests

L Whole returned to Tenants

a If you are 3 Landlord and you want to initiate full repayment of the Depost to
the Tenant you must

I log Into your cnkine account; and

. if you have opted for Enhanced Authenticatian you will have to enter 3 6 digit
code in order to instruct this. We will provide that code to your emad address
or mobile phone via SMS;

Nl confirm that you wish ta make 3 full repayment of the Deposit to the Tenant.

b We will notify ail Tenants of the Landlord’s full repayment request.
. ¥ you are a Tenant responding ta 3 Landiced's full repayment request yoo must:

L log Into your onkine account;

A, confirm that you act on behalf of all joint Tenants with respect to the

Process in accordance with sectson 8 f applicable;

L provide detals of the repayment methed including sort code, account number
(and reference If applicable) or cheque payment you would like us to use for
@ach Tenant or Refevant Fersan; and

. confm your Instructions for repayment.

d. We will repay the Deposit in accardance with the Nominated Tenant's drection
within 5 Calendar Days of natification to us.

© We will confirm repayment 0 all Parties in writing.

1. Landlord Deductions from Deposit

allpuanau:ﬂudanﬂmv&mmbﬂmfnmmmm

8 Ingmuyntaccomt

. if you have opted for Enhanced Authenticatian you will have to enter 3 6 digit
code in order to instruct this. We will provide that code to your emad address
or mobile phone via SMS;

L teb us the amount of each deduction you wesh to make from the Deposit; and

. give us detalls of the r nt method, bark sort code, account number
(and reference If applicable) you would ke us to use.

b When we recetve a repayment requess from the Landlord with daims for
deductions, we will emall or write to the Tenants notifying them of a claém for
deductions against the Deposit which they can view and respand to through
their online account.

<. ¥ you are a Tenant, responding to a Landord repayment request with
deductions you must:

I log into your onkne acc

'R mhmnntywnmbmaldalllmemmmm
Repayment Process in accordance with section B if applicable;

i agree or disagree with each claim for deductions made by the Landiord;

W. confirm 2ny amounts you agree to pay ta the Landord with regard to their
deductions (f any)

v. i you do not agree to pay any sums from the Deposat to the Landlord you
must r the claim in full; and

Wi provide detals of the repayment methed, bank sort code, account number
wm:mnapplrﬂ)umqmwmﬁpumlhmmuﬂu
each Tenant or Relevant Perso

d.llpuanaumd.-\dyou(dunsu]maandymnlmmman

deductions from the Deposit you must:

I log into your account;

. tel us the amount of each deduction you wesh to make from the Deposit, and
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the reason wiy you are makng the daim. If you have multiple reasons for
requesting deductions, you will need to list 3l of them; and

liL. give us details of the repayment method, bank sort code, account number
(and reference if applicable) you would bke us to use.

e. When we receive a repayment reguest from the Landiord with clams for
deductions, we will emall or write to the Tenants natifying them of a daim for
deductions against the Deposit which they can view and respond ta through
thewr onfine account.

L If you are a Tenant, responding to 3 Landlord repayment request with deductions
you mst:

L. log into yoor onbine account;

il. confirm that you act on benhatf of all joint Tenants with respect 1o the
Repayment Process in accordance with section 8 if apphcable;

lil. agree or disagree with each daim for deductions made by the Landiord,

Iv. canfirm ary amounts you agree to pay to the Landlord wath regard to their
deductions (if any)

v. If you do not agree 1o pay any sums from the Deposit 1o the Landiord you
must enter E0 against the deduction clams and state your reasons;

Vi mm;dmmﬂymﬂmﬂmhrlmm:mmhl
fand red e if or cheque pay you would like us to use for
ndll’morndmuhnm.md

Vi accept or reject the use of the Dispute Resclution Service to resalve any
dspute; and

vil. agree to be bound by any Decision.

g ¥ any sum fraom the Deposit i not clalmed for decduction by the Landlord they
mlbonhadmhrmmumndnmmumfmmm:wh)
within 5 Days after confirmation of the repayment method has
made by the Nominated Tenant.

h.Once the N d Tenam has responded we wilk send 3 notification for the
umwmmmwrommmammmuwmdm
accept or reject the N d Tenant's r

llmnommod‘rmmhaWwanyclillo(mcdﬂmfmdadumm
made by the Landiord we will pay the agreed swms to the Landlord In accordance
with their direction within 5 Warking Days of the Landlord confirming thesr
acceptance of the Nominated Tenant's response.

|lhmmmw1mmmwmowmmnmmmrgm:m
?nm:luplndhdumfummmwmwwah
lhnl d's repay o but does agree to the Dispute being referred

10 cur Dispute Resolution Service it will be referred 1o ouwr Dispute Resolution

Service in accordance with the procedure set out In sections 21 to 24 of these

Terms and Canditions provided that the Landlord afso confirms that they agree to

use our Dispute Resolution Service.

k. i the Nominated Tenant has responded to our notification confrming that they
do not agree 1o use owr Dispute Resolution Service, but the Landlord does, the
Deposit will be placed an hold until either the Tenant agrees 1o Lse our Dispute
Resclution Service, or untl the Parties reach agre and ¢ icate that
mumuwtmmmamomf Please see section 25 for more

17.7Msnpay¢mnqsm
a. A Tenant can sutimit 2 Deposit retum request. i you are a Tenant you must:

i. log Into your cnlfine account;

Il If you have opted for Enhanced Authentication you will have to enter a 6 oigit
code in order 1o make this request. We will provide that code 1o your emad
address or moblie phone via SMS,

lil. canfirm that yow act on behal of ak joint Tenants with respect to the
repayment process in accardance with section £ (as applicablel
v. canfirm the amount you belleve |5 due to each Tenant and any Relevant
Persan;

v. canfirm any deductians to be paki to the Landlord;

vi. provide any reasons for each deduction to be paid to the Landiord;

Vi provide details of the repayment method, bank sort code, account number
[and reference if applicable) you would lke us to use for each Tenant or
Refevant Person; and

Vil accept or reject the use of the Dispute Resolution Service If necessary to
resolve any D and agree to be bound by any Decision.
b. Upan receipt of 3 Tenant's Deposit return request, we will notify the Landlard of
the Deposit return reguest, by email ar by post.
c If you are the Landiord responding to a Tenant's Deposit returm request you
must:

I.log Into your onfine account; and
Il. agree or disagree with the repayment claim made by the Nominated Tenant
liL canfirm the amaunt you belleve |5 due to the Landlord with reasons
Iv. provide details of the repayment method, bank sort code, accownt number
(and rederence If applicable) or cheque payment you would |ike ws to use for
payment; and
V. accept or reject the use of the Dispute Resolution Service If necessary to
avynlmandag-mbobownyawnmm
d.If the Landlord:
L aym-nmmyualldhnpqmrqummﬂobytﬁoNcmmd
Terant the agreed sums wil be paid out within 5 Working
Il. does not agree with the repayment request mace by the Nominated Tenant,
the Nominated Tenant's request will be rejected and the Landiord wil need to
make a repayment request of thesr own.
18. Repayment requests on paper or by the Customer Service
Centre
a. The Landlord can complete 3 Depasit Repay Req
deductions from a Depasit.
b. The Tenant can complete 3 Depasit Return Request Form in arder 10 reclaim the

Foem in order to make

whole or part of a Depasit.

€. On receipt of exher form the DPS will imite the other Party 1o respond to the
claim by way of a response Form,

d If there k a Dspute, the Landlord and the Tenant must confirm a breakdown of
the total amount In dispute and the Parties should confirm that:

i they each agree that the Dispute be referred to owr Dispute Resolutian Service

In accordance with these Terms and Conditions: and

i, they will be bound by the Dectsion of the Adjudicator.

e If a Party fais to provide us with any of the above infarmation, we wil reject the
relevant Form and reder it back to the inktiating Party for resolution.

£ Parues can also respond to daims by calbng cur Customer Service Centre.

19. Payment of interest on Deposits

2 We will calcudate Interest daly on Deposk balances above £0.00 on a simple
interest basis. We will stan calculating interest from the day after the date on
which the Deposit funds have deared in our bank account. The DPS interest Rate
may vary from time 10 time.

b Interest will only be payable ta Tenants on Deposit balances whichc
I have been verified by us In accordance with this section 19 as having been

held by Ls andlor an administrator of another Custodial Scheme for a total of
123 days or more; and

U are ekgible for final repayment to the Tenant and/or to the Landiord In
accordance with these Terms and Conditions.

. intorest will not be payable on Depost balances hedd by us andfor an
administracor of another Custodial Scheme for 3 total of less than 183 days.

d I, in accordance with the principles set out & sections 14k and 35.), a Tenancy
Is suspended pending ivestigation by us for patereial fraud or breach of anti«
maoney Rundering laws and regulations Interest will continue to accrue on the
Deposit d with that T y pending the result of our ivestigation. If
mmmnMMMTmmyuhmthwmdam
money Bundering regulations, we may decde in our absolute discretion, not
to pay to the Tenant any interest accrued on the Deposit assocated with that
Tenancy. If our nﬂndsmahnuxylsmhmmwu
not in breach of ant-money Lundering regulations, we will pay to the Tenant
any Interest on the Deposk assocl, wizh that Tenancy which has accrued in
accordance with these Terms and Conditions.

e Where 3 Deposht is ferred to us from Custodal Scheme
L We are not responsible for the acouracy of any informaticn about the

Deposit provided by a Party or by ancther Scheme administrater, including
the date an which the Depasit was registered with another Scheme;

A We may In cur absolute discretion require 2 Party or anccher Scheme
administrazor to submit evidence to substantiate the date on which the
Deposit was first registored with another Schame. Fallure to provide such
evidence may result in us presoribing an alternative, verifiable, Deposit

registration date;
AL f an altermnative date Is by s under section
19.5b) abave, our in thés regard shail be final and the aternative

Deposit registration date shall be used for the purpases of cakculating the
Interest accrued and/or payable on the Deposit in accordance with this section

1% and
W. any interest on the De thae has: i} validly accrued whilst the was
held under another 5! ; and i) been received by us in deared from

the adminstrator of the other Scheme, shall be applied to the Deposit and
shall become “Interest” for the purposes of this section 19.

{, Where a Deposit ks transferred to ancther Custodial Scheme by us in accordance
with section 13111 we will pay any acorued Interest to the administrator of the
ather Scheme and that Scheme administrator’s terms and conditions will apply
10 the interest from the date on which we pay the Intarest to that Scheme
acministrator and we shall not be responsible for the acorual or payment of
interest from that daso.

& Tenams will have the 1o dedline to recelve ary Interest. Ay declined
interest will be held by us and may be donated to a chanity nominated by us at
our sole discretion.

L We will out Interest to a Tenant on or after the date on which the
Depoasit is y repaid to the Tenam and/or ta the Landlord In accardance with
these Terms and Conditions.

L In cases where the Deposit is paid out in full to the Landlord, we will pay Interest
an the Depasit payable under this section 19 to the Tenart provided that the
Tenam provides appropriate bank account or payment detals to us to faclitate
payment of any Interest due to them.

} Six manths after the Depasit has been fully repaid to the Tenant and/or Landlord
in accordance with these terms and ¢ we mary o any
mmmouwwmﬂ’mnxna charity nominated by us at our sole

. We will provide Tenants wha recesve an Interest payment with 3 tax ceroficate,
which will denote the tax year and the Interest paid. It is the Tenant's own
resporsbiity to meet thelr tax obiigations with HMRC directly and we are not
fable for Tenants Indhvidual tax cbiigations.
20. The Statutory Declaration Process
L When can it be used?
2 The Statutory Declaration Process is 3 method of repayment. It is used when;
I the Landiord has no cusrent address for the Tenant; or
. the other Party has falled to respond to the daiming Party's written notice
n relation to the distribution of the Deposit wethin 14 Calendar Days. i this
case a copy of the written notice sent 10 the other Party must be attached. If
2 repayment clasm has been started anline, this wil be deemed written notice,
evidence of which does not need to be attached,

ML the Tenant has no current address for the Landlord; or

. the Landlord fails to respond to the Tenant's written notice requiring that
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the Tenant be paid some or all of the Deposit withen 14 Calendar Days of
Landiord's receipt of Tenant's notice.

v. a lability of the Tenant to the Landiord arising under the Tenancy which
relates to damage to the Property, or loss of or damage to property at the

Property.
b. The faliowing criteris must be met before the Statutory Declaration Process can

be used:

I atleast 14 Calendar Days must have passed since the end of the Tenancy (Le.
the comtractual end of the Tenancy or where notice has been given and has
expired); and

Il. agreemers has not been reached between the Landiord and Tenant about the
Deposit repa and

lil. one of the relevant conditions set aut In (a)1) to (3)v) above have been mer;

and
Iv. the daiming Farty beleves they should be repaid some or 3il of the Depesit
and
v. any amount daimed by the Landlord mest be referable to:
1. an amount of unpaid rent or any other suem due under the terms of the
Tenancy;, or
2. aabily of the Tenant to the Landlcrd arising under or In connection with
mi‘ln\:nywmd\mndamm the Property, or loss of or damage
to property at the Property. Claims for damage caused by falr wear and tear
will be rejected.

I. The Declaration Process

a. The Party who wishes to use the Statutory Declaration Process must provide us
with 3 Statutory Declaration making 2 claim for 3l or part of the Deposk. This
mast be at least 14 Calendar Days after the Tenancy has ended.

b. Parties can get a Statutory Declaratian through their cabne account or by caling
0330 203 0030. ¥ the Party requests 2 Dedaration anline it wili be
partially populated with the Tenancy detads which we hold, This document can
be modified by the Pasty and prirted In order to be completed.

. The Statutory Dedaration must be sworn or affirmed in the presence of a
solicitor, 3 commissioner far oaths, or 3 magisirate,

d. The Statutory Dedaration must contain the following information:

I the date on which the Tenancy ended;

I mn&nwmmm?mmhawh-dmuxhqr about repay
of the Depasit, with detads of any communicatons them since the
end of the T

Wi unm:monmm-:nmolhoopomdalmd.wlhmmndan/
facts relating to & {indluding a calculstiony
. wmdmmmqmmsmmMmm
t
1. the Party making the clasm has no current address for, or other means of
contacting the other Party. in this case the dalming Party must give details
of any address (other than the Property) and other contact detads induding
telephane numbers or email addresses) which they have for the other
Party; ar
lthlnc,;tuhnym:hlwmmpaﬁmmdamqhmmm
In redation to the distribution of the Depost within 14 Calendar Days. In this
case a copy of the written natice sent ta the cther Party must be arsached.
If 3 repayment caim has been sent to the cther Party via the Online Service,
this will be deemed written notice, evidence of which does not need to be

v. any information the dlaiming Farty has as to the whereabouts of the other
person;

vi. mhmmmmwranywﬂrwmmmcm
to be resolved through our Resclution Service On the evers of the
other Party dispating that the claiming Party shoud be paid all or part of the

Deposity
vi confirmation that the claiméng Party considers that they are entitted to be
paid abl or part of the Deposit as clamed; and
vl.lh.dam?xtymﬂnsasu Dedaration in the knowledge that if
they knowingly and wilfully make a false decaration, they may be lisble to
prosecution under Section & of the Perpury Act 1911,

1. Statutory Declaration Process - Statutory Notice and

Resolution

a. Once we have received a praperty completed Declaration wech meets
the abave requirements, we wil issue 3 Dedaration Notice and 3

umwyofm:hnrohaﬂw?mmudmmammm
Indicate within 14 Calendar Days of receipt:

| whether they accept that the daiming Party should be paid the whole of the

amourt claimed;
Il. whether they accept that the caiming Party should be paid part of the amount
daimed and if 5o, how much; and

HiL If they do nat accept that the daiming Party should be paid the whole of the
amount daimed, whether they consent to the Dispute being resolved by cur
Dispute Resolution Service. We will alza, where possible, send notificaton that
a postal notkce has been Issued by emall or SMS.

b. The Party who receives the Statutory Declaration Notice must complete it and
retum it to us 50 that we receve it within 14 Cafendar Days of when we issued
It (the Statutary Dedlaration Notice deadiine). The rupcndm& Party can also
submit their response via the Online Service by logg)! r anline account
or by caling cur Customer Service Contact Centre by the Statutory Declaration
Naotice deadiine. They must indicate their responses to a. (I} - mum If we
Ga not receive the completed Statutory Declaration Notice by post, via the
Onbne Service or wa a call to the Custamer Service Contact Centre within the
Statutory Dedaration Notice deadine, we will release the full amount clumed to
the claiming Party within 10 Calendar Days of the Statutory Declaration Notice
ceadiine.

c If the recetving Party completes and returns or responds to the Statutary

Declaration Notice 0 that we receive it or their respanse within the Statutory
Declaranon Notke deadline and confirming that they agree that the whole or
part of the amount daimed should be paid to the claiming Party, we will pay any
agreed amount to the claiming Party within 10 Calendar Days of the date when
we receive the S Declaration Notice.

d If the other Party completes and returns or responds 1o the Statutory
Declaration Notice 50 that we receive it of their response before the
Declaraton Notice deadline and confirming that they do not agree that the
daiming Party should be paid all or any of the amount claimed, we will infarm
the claiming Party that thesr claim has rejected wholly or in part and wil
rommwﬂcna&anbuhlhcoﬂu?mandmodamlnghnrmrdm
to the dispute. Where users do not have an onfine account we will provice a
summary of the other Party's Statutary Declaration Natice.

« Detads of the other Party's rejection reason(s) can be viewed via the daiming
Party's onkne account. Once we have issued the request for evidence both
Fartes wil have 14 Calendar Days from the date of issue to respond.

{ ¥ the other Party completes and returns or responds to the Statutory Dedlaration
Notice =0 that we recetve It of their respanse wathin 14 Calendar Days, but does
not indicate whaether they consent to the Dispute being resohved by cur Dispute
Resolution Service, we shall 2ssume they consent to the use of our Dispute
Resolution Service.

& Arthe end of the 14 days, the case will be referred to an Adjudicator (see
Adudication 3t section 24 below).

n We will release any undisputed amount to the Party or Panties concerned.

L. Any evidence submited by either Pasty after the Dispute has been referred
10 the Adjudicator will not be considered by the Adudicator If 3 Decision has
already been made. We reserve the right to refuse to pass any evidence to the
Adjudicator after the cut.off date for submission of evidence has passed.

21.The Dispute Resolution Service — General rules for using our

Dispute Resolution Service

2 To use our Dispute Resclution Service, Landlords and Tenants must have
completed a repayment Farm or online repayment request with natification of
a Dispute ar completed the Statutory Declaration Process. They must consent
or be deemed to have consented 1o owr Dispute Resolutian Service and confirm
that they will be bound by the Decizion.

b If the repayment Form or the online repayment request has been comgleted
Incorrectly or if any of the mandatory dedlarations have been struck out, then
the Dispute cannot be referted to our Dispute Resolution Service. In this case,
we will drect thase invoived to purswe the Dispute the courts. As
detailed In secoon 25 below, we will continue to held the Deposit unol we receive
a court order iNSIrUCing us to repay It, or an INstruction to repay & signed by
both Parties.

. ¥ you agree to use our Dispute Resolution Service, you may not withdraw your

In the future.

d If ether Party does not agree to use our Dispute Resolution Service to resove
the Dispute, they must resolve the matter by agreement with the other party,
or through the courts. The Party refusing to use our Dispute Resolution Service
must start the required court proceedings or reach agreement with the other
party wathin 6 manths of notifying us of their refusal. If they do not, we may
award the disputed amount ta the other Party. At arvy time within the applicable
6 manths the parties may reverse thelr decision and consent to resohe the
despute through our free Dispute Resalution Service.

 We will anly send Disputes to our Dispute Resolution Service if bath the Landiord
and Tenams co! with these Terms and Canditions.

1. Use of our Dispute Resolution Service does nat remave the duty of cne Panty o
Pay the ather any other amaunts which are due and not subject to a Dispute.

£ Use of our Dispute Resolution Service Is free of charge except in droumstances
set out in subsection p and section 26 below and except as to the Parties” own
costs. Each Party must bear any costs they incur through participating in the
Dispute Resalution Service. We will not make any award to cover these costs.

h The Landiord and Tenant are free to settie the Dispute between themselves at
any point during the Adjudication. They must notify ws of their agreement to do
%0 by providing an instructian signed by both Parties. We will return the Depasit
In accordance with the when we recetve the instruction.

L The Adjudicator can anly make a Decision to award up to the value of the Deposit.

} If ether Party does not comgly with any of these Terms and Conditions, the
Dispute may be rejected and the Deposit will be subject to repayment in
accordance with these Terms and Conditions.

& We may decide in our absolute discretion whether a Party has compled
with these Terms and Conditions and is eligble to panticipate or cantinue to
particpate in the Dispute Resolution process.

L A Dispute must not be the of 3n exiStng cowt action.

m. The Adjudicator will not make an award In relation to damage cawsed by far
wear and tear only.

n. We will not deal with Desputes through the Dispute Resciution Service where, In
our reasonable opinion:

L they relate to matters cther than the retun of the Deposit; and/or

i, either Party has indicated their iIntention to sue legal proceedings in respect
of any of the Issues ratsed In the Dspute; and/or

il the Dispute Is not sutable for resoluton via the Di
for example the facts and matters are unculy com
for 3 Court to decde upon and/ar

. the issues raised have already been decided upon by a court and an order in
accordance with section 25(a) has been made by the Court;

a. The Adjudicator may also reject Disputes which, in their reasonable cpinion:

L are being pursued In an unreasonable manner,

. are frivolous;

il are vexaticus; and/or

W seek to raice manters which were previously decded by a similar dispute

Resolution because
icated and more sukable
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resolution process, of matters which, in the opinicn of the Adjudicator,
exceeds their
punﬂlmwtmmanoaymnmnﬂammdhnmmm

to the Dispute Resolution Team by post to the address set out in section 37,
or by uploading evidence via thelr onfine account. We cannot receive evidence
via emadl or external doud storage. We must receive evidence submissions
before 11:595% p.m. on the day of the pr.
the nght to refuse to pass any evidence to the adjudicator after the date for
submizsion of eddence has passed. We afso reserve the right to retum any
mmmmaomummmmpm

adwsed deadline. We reserve

q.llaDlmuuesmanmymat:nmankwshamur-mqar
an Occupation Contract, we reserve the right to charge the Landlord a fee of
£500 plus VAT, ar 10% of the Depasit amount, whichever 5 the greater for the
administration of the Dispute. Where possible, we will deduct thes from any
amount awarded to the Landord as a result of the Decision If there is no award
to the Landiced, or the ant awarded does not cover the fee, the Landlord
st pay us within 14 Calendar Days of our request for payment.
rm:mmmmmupaanwmuuwmwmmul
the Y 5 notan A d Sh d T 'y or when the Deposit s £5,000
or more in amount.

22. Repayment Request - Collection of evidence

2. Upon recesge of a dudy completed online Deposit

us of 3 Despute, we will write to both the Landiord mnm-mmm
Parties to submit thekr evidence in ' to the Dispute. The Landlord and

The Deposit Protection Service Custodial Terms and Conditions @

<. Any photographs or dgital evidence shoukd be signed or a statement shoald be
attached signed by the Party providing them and showing the date on which they
were taken

d If esther Party cannot prowde any of the above e
m-ﬁy#uyanumh‘nodosoﬂbv‘lthmmuu&mﬂmndm
whether 1o allow the Dispute to proceed to Adjudication.

« The Nominated Tenam must complete the Tenant's evidence on behalf of all
Joint Tenants named on the Tenancy Agreement.
tmmmoh:dwmmm;mmmmmmmu

£ Itis the Landlord’s soke responsitslity to send us 3 sgned, vaiid Tenancy
before we pass the case to the Adjudicator. i we do not receive
a copy of the Tenancy Agreement, we will still pass the Dspute papers ta
the Adjudicazor. Claims from Landlords who do not provide a valid Tenancy
Agreemaens are likedy to fad.

24. The Adjudication
2 Once the deadiine has p
following 10 the Adjudicator:

L the Landlord's mmmmamw:bnm
. the Tenant’s evid Sl ol o Statutory Declaration Natice;
alfmhmmummdmmm‘nmmmmm:
Decision, they will not be able to take any further evidence into consideration.
<. Our Adjudicators are fair and unblased, and make thekr Decision based solely

an the evidence and Formes submitted. You |d submit any evidence you feel
swponsywmmnvnayoum ¥ you do not submit evidence when

IR "

d for evics sutm| we Wil provide the

Tenant must ensure that we are In receipt of their evidence within 14 Calend.
Days of our invitation being Issued; fallure to do so coukd result in the Deposit
being paid to the other Party contrary to the Landlords or Tenant’s intentions.

b.If the Landlord or Tenant does not wish to submit any supparting evidence in
suppart of thelr clam, the Landlord or Tenant must notify us va their online
account or in writing by post 1o confirm this. We cant accept notification by
emal. This must be completed within the 14 Cal Days of our

- e 14

clf, n 14 Calendar Days of the imitation being issued by us, the Landord or
Tenanz faiks to suby dence, or in the al canfirm via their ankne
account or by postthat have no supporting evidence to submit, we may
release the dsputed amount to the ather Party within 10 Calendar Days of the
deadine for the Parties’ X

d In the event that neither Party complies with the reg
we will repay any disputed sum to the Tenant.

..mmumgmmmmmmmommmwmanw
files of the f doc, docx, .1t .otf, . pdf, s, ey, o0
tnup:.u.n \ndoo:ad Mm.almpg.m fm(

U’hnmmvmmm r 2 single sub pload & 40MB, h mulktiple
submissions are allowed via an coline account.

g The Parties should check all evidence files for viruses before uploading them to
their onfine account. ¥ we find 3 virus in any of the fles a Party has uploaded
its cnline account, we may delete all Mles uploaded by that Party a5 3 security
precaution immediately. We will noty the Party if this happens and ask them o
upload their evidence again, without viruses. We will not be responsible or kable
to the Parties for any consequences of the defetion of such files.

h Partses will not be able to view any evdence files uploaded ta the ordine account
of their opposing Farty.

lMPmnsﬂynmhhrmmdmwwmwr
onlne accounts. Parties must ensure that no Begal or offensive or Inappropnate
Images are included in any evidence submitted.

). We reserve the right to delete immediately aoy evidence from the parties’ anline
accounts which we deom ta be inappropriate, offensive or illegal in owr sofe
discrotion. We reserve the right to exclude such evic from Adjud

k. mmMMmmmwlmMawdﬁmwﬁpI
or inappropriate materal or images uploaded to thelr onine accounts.

|. The Parties are roquired ta obtain the consent of any third paty whose persanal
data may be is submitted 10 us a5 evidence for the purposes of the Adudication.

m. Once the deadline date has passed, the Farties will not be abile 10 upload any
evidence via their onkne account.

23. Dispute Evidence - the details

a. The Landlord's evidence shaud indude, but & not limited to the
() amdmmmwmd\amhomwmmhrh

amount of ary
. thoﬂgnodmndunmymdmdmofm
lil vacating Instructions;
Iv. the signed check-out inventory and schedule of condition;
v. a signed and legally. compiiant written Tenancy Agreement
wasmwuﬂmmaaymmmummnm

tagether with (produced by an indep
or third party) and phomv:y-ulwallnlq

vk a statement of the rent account, if refevant;

vl #f housing benefit has been paid, a letter from the Housing Benefit
Department stating when It will stop, or that it has stopped;

. any other relevant information including phatographs, DVDs, correspondence
or receipts; and

x. confirmation that they have contacted the Tenant and provide a copy of any
comespondence

mmmuﬂmkdm&m
b.The Tenant's evid should Include, but i not | 1o the folk
L nummvmywmumm:mmum:usm:om
amount; and

Il. any other relevant information inchuding phatographs, DVDs, comespondence
or receipts.

of section ¢ above,

o the Addicator will not be able to cansider It when making thesr
Dechsion.
d. The Adjudicator may:
L make any necessary enguires with the Farties If issues or queries artse when
the ewdence;
U, carry on with the Adjudication even if ether Party does not comply with these
Terms and Canditions, or any instruction from the Adjudicator or us;
L stop the Adjudication if it appears that the Dispute cannot be sestied this way,
or |f the Parties settie thew Dispute before 3 Decision & made.
« Except in orcumstances set out in section d above, the Adudicator will make
a Decision within 28 Calendar Days of receiving the Dispute papers fram ws.
The day of receipt wil be the Working Day after the papers are sent o the

Adpadicator.

1. W will natify the Partes of the Adjudicator's Decision within 2 Woeking Days
of the Decision. The Decision |s binding an both Parties and both Parties must
comply with it

£ The Decision cannot be appealed th the Dispute Resolution Service
akhough nothing preverss either Party pursuing the other thwough the
courts if they disagree with the decision,

L We will make any payment to either Party within 10 Calendar Days of the
Decision.

L We will make payments according to the method specified by the refevant Parties
The Adjudicator may take the initative in ascertaining the faces and the Law.
The Adudicator may apply their discretion and judgement to the interpretation
of the Tenancy Agreement and the ication of the facts.

L The Adjudicator may correct accidental slips or omissions in Decisions within 30
days of the Decision

25. Court Orders

a If you obtain a court arder against your Landiord or Terant, we will only release
the Depasit if:

L it refers to the Deposit and/or The DPS a5 the Scheme adminiaratar; and
i it specifies how much of the Deposit showld be paid to the successful Farty,

& If the court crder does not with section a above, we will not be able to
release the Deposit. In this case, the order must be amended, or a third party
debit ceder must be obtained or the matter may be referred to cur Dispute
Resolution Service in accordance with Section 21 of these terms and conditions
for a Decision, before we can release the Deposit.

26. Costs

Al aspects of cur Custodial Scheme are free to wse, except in the following
circumstances where fees are charged:

L for processing a ta 3n overseas bank account we charge £258% and
i where we are a Dispute relating to a Tenancy which i not an
Assured Tenancy we reserve the right to charge a fee of £500 plus

VAT,

27. Confidentiality

a Aryone irvolved with an Adjudication must not reveal specific detais of the case
to peaple not connected to that Adjudicaton, unless required Dy Law.

o ag‘oﬂtomwt Despute Resclutian Service, us permission
zmm keep information about your Dispute. v'v:uns;'unm:owuuh
mm:uusmdlu. remowving a1y Infarmation which may identify any
Indvidual

28. Keeping your data safe

The following are data secunity Terms and Conditions which are specific ta our

Custodal Scheme:

a if a Landlord requests a Form, we will ask for their Landiord 1D and Deposit 1D 50
we can process their query.

b If 3 Tenant request a Form, we will ask for thesr Depasit 1D 50 we can process
their query.

€. In order to meet data protecton obligations, we need callers 1o provide proof of
their identity. This mears caliers will need to answer some questions about their

O Custadved_fermulconaton OO0 oid



The Deposit Protection Service Custodial Terms and Conditions @

account. If callers can't gve us the right answers, we will have to end the call.
29. Liability

a. We will take reasonable care in operating our service, and we will be resporsible
10 you for any losses or expenses suffered or Incurred by you as 3 drect result of
our negligence, witful default or fraud. The DPSs llabilty in relation to any daim
shall not exceed the total amount of the Depasit to which the daim relates and
in anry event will not exceed £5,000 in aggregate inchuding tosts and Interest,

b. We do not accept kability for any indirect or consequential loss suffered by
anybody or for any koss that does not anse as a result of owr negligence, wilful
default or fraud.

c Neither we nor the Adjudicator are Sable for anytheng done or amitted to
be dane In the dscharge or purported discharge by the Ad or of their
functions as Adjudicator unless the act or omission is in bad faith and any
employee or agent of the DPS (whether that person Is the Adudicator or
otherwese] is similarty protected from kabdity.

d.In the evers that you do not comply with these Terms and Conditions and this
resufts in loss or damage to The DPS, you shall be Aable to compensate us for
any sich loss or camage.

e. Arvy kmitation or exciusion of Babikty under these Terms and Condtions shall
only operate to the extent permitted by law.

f. You must contact us immediatedy if you suspect that your p
1D, Depesh 1D, log In detads or & code for Enhanced Authentication have
been lost, disclosed ta, or abtained by, anyone who i unautherised to have
them, and that their integrity is threatened. Until you notify us that it has been

we wil that any instructions recetved Inany form, which
huhomammundb/ycururﬂbmn Deposit ID or your log in details are
and are valid Irstructions from you and we will acx accordingly. You will
liable for ab such transactions.

E- Once processed, a Form or anline Deposit resporse i 3 binding iInstruction

to make payment you ane not led 20 cancel, d or revoke such an

g e
L d

uanrwu.mme:meamm online
far repaymerne are correct. Once payment has been made we are not abliged
to recover funds that have been paid out incorrectly due to Incorrect account
detals being ontered onfine,

1. We do not accept liabiity for the actions of any third parties including Letting
Agents.

} mmmar-mhhr:yammmomwuaw
ary fra actiity by their Admerestrators.

30. Complaints

a. We hope that you are always satistied with our service, however, if you are
unhappy with our service, we have 3 complaints handing procedure. We can
provide you with 3 copy LPOn request.

b. If you ever feel that we have fallen shor of the we et oL
and you have cause for complaint, please ket us know. We treat all complaints
seriously and investigate them fully. To send us a letter, you can write to
s at the address In section 37. To send us an email, please use:

A reb

T

c If 3 party Is dissatisfied with the outcome of an Adudication but has not
identified errars of fact or law In the decision that shall not constitute valid
?mhramlmtapmybdmmwmnmrhamhmmﬂ

or law in the d we must the ¢ Line within 3 hs of the

decision Issued by The OPS.

31. Service Availability

a. mm«mu‘mmuhmununam every day
of the year subject to down tme that will be advertised on the site

mmpﬂwnawdunm:&w
bcnmpaartyumv&thfnra of

mplemented. However, the service may
reasons, Including routine and
emergency di d for the service, fature of the Intemet
and cther diroumstances wcumnl
b. We shall not have any labiity to you for any non-avadabiiry or Intermuption in
the operation of the service (wholly or part of) ar for any falure or delay of 2
It s your ibilty to that any communications ane
sent In sufficent time to be recetved within any deadlines.

32. Online Security
a. &tqnvlmcmhmbnmn@pngmdommmmfu
any pying. readi pering or loss of
Mmyuuﬂndmuomanmmhamm
by us or prior to an emad message being recedved by ws or for any losses, daims,
umumdﬂmyumumbﬂwaamd
any such interception, redirection, p Pying, reading, tampering or
Joss of condidentiality,
b. We take reasonable care to ensure that electronic communications
mm&mar-ﬁuolmwmmmmudmnm
I".f:u or attac you musst check them for wruses
and de Dullahllylnmsmpoalsllnmwmupp»mganyd-md
documents o attachments.
€ You are respansible for ensuring all electronic communicaticns sent tous
auhlhmnmnmmodom.lacommm”uuh:\:’gmm
2 wirus, we shall not be cbiged to receive or act upon such communication.
d. We shall not be respansible for defays or fallure to any of our
due to acts beyand ouwr contral. Such acts shall include, but net
be limited 1o, acts of God, strikes, lockout, riots, acts of war, epidemics,
regulations superimposed after the face, communication or line
falures, power falure, earthquakes or other d 5.

e If you are sendng an e-mad to us, please ensure your e-mad does not exceed 20
megabytes. Any emalls received larger than 20 megabytes may not be received.
1. Any information supplied on our website, by emal, in our printed documensation,
mmtchﬂmubymuluwmmn . Independert advice should be

sought regarding the interpretation of bie legsiation.

£ You are resporsitile for keeping any passwords in relation to us secure. We
accege no llabilty for any loss incurred as a result of you not ensuring your
passwords are kept 25 secure as passible.

. Whilst your connection to the Onbne Service is encrypted you should nate that
MMMumarlmmMmmmnxmaMmt

emad messages may be intercepted or tampered with. By registanng for and
using thes sevvice, you acknowledge that these risks exist and that confidential
cannot awarys be assured.

L Arvy bark details which are stored an the online system will be encrypeed.

33. Privacy Policy

The DPS's Data Privacy Folicy can be viewed by visiting

mpsivew depostpeotection comvorivady Dolicy/ or by cafing 0330 303 0030 to

TeQUest 3 Copy.

34. Intellectual Property

mm;mmmmnma intellectual property rights in and relating

0 all method och processes, systems, materials, programs,

leges, meaﬁdmmmdmd.dm.dormndworonmhif

of The DPS for the purpose of or in cor with its pr of the Scheme
anrd 3l other intellectual Property Rights created by or on behalf of The OPS in
connection with the Scheme.

35, General

2 Unless otherwise detalled in these Terms and Conditions, abl Forms will be
processed within 4 Working Days of recelpt.

B Unless otheratse detadled In these Terms and Conditions, all time limits wil be
calculated, as appi cable:

L excuding the day we Forms or doc and
. from the day that we issue Forms or documents, regardiess of the date they
are received or seen by the Parties.

. Unless comespondence relates to Dispute Reschution, the Statustory Declaration
Process, or the repayment of 2 Deposit, all communications will be sent by 2nd
clazs post. Correspondence related to Despute Resolution, Statutory Dedaration
Process, or the repayment of the Deposit will be sent by 15t dass post.

d If you are in any doubt 35 to whether we have received or carred ocut any of your
Instructions, you should selephone us immediately on 0330 303 0030

€ We may determine in aur absolute discretion whether anyone has complied with
these Terms and Conditions.

£, Ak Depasits will be held in a designated bank account which we maintain for all
parties using the Scheme.

£ From tme to time we may change these Terms and Condaions. We will keep
you informed about changes when you log in to use the Online Service. You
can always find our current Terms and Condinons on our website toa. If you
would like 2 paper copy, call or email us. All Forms or anline submissions
will be processed and all Dsputes deak with In accordance with the Terms
and Conditions in force at the time the relevant Forms or online submissions
are recesved by us. Owr Terms and Conditions can be vewed online at o,
depoakaoiaction com or 3 paper copy & avallable on written req

nIf any part of the terms of these Terms and Conditians proves to be or
unenforceable in any way, this will not affect the valdiy of the remaining Terms
and Condrtions in any way.

L f we relax any part of these Terms and Conditions once or more than once, each
Instance would be considered a one-aff | or a temporary decision. it will not affect
our right to enforce the term strictly again when we wish to.

} Wo reserve the righe to deday taling action on any particular instruction if we
mum»mmmmmnumwmwlw
wngﬂuyr-qmmwmonus of i
to comgly with g regul ocmlmunptnanyconcmu
nuyhmammcnmlyumymmnnmmlmmmnm

& We wor't do, or refrain from doing, anything which would, or might in cur
Judgment, break any refevant laws, rules, regulations or codes or risk oxposing
us to criticism for behaving improperty or not acting in accordance with good
market practice.

L We will not solerate abusive or off rds staff 5. We
Mllmtmpondtn:vytmdwcmmumnvnm“dnmmbcm

offensive. Any abusive or of rcs our Ci Service
R:pnumzms will result In the call being terminated Immediatedy.
m. lmmmswnudlz"ww it is the sole responsibiity of the
digence required an the Agent 1o register thesr
rmn'onponsmm-ops
nmmmm:vﬁwdmwummhom:s
I as 10 the credibilty of the Party,

36. Governing Law

These Terms and Candtions are by and wall be interpreted under the
aws of England and Wales. in the event of a Dispute the English courts will have
Jurisdiction.

37. Contact details

The Depasit Protection Service, The Pavilions, Bridgwater Road, Bristol, BSS9 6AA
To speak to us, call: 0330 303 0030. To send us an emall message, vt the Contact’

SECLON 3T @M SR SCAUEL LR CIS0 LT,

by =4
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FIXED TERM STANDARD OCCUPATION CONTRACT — EXPLANATORY INFORMATION FIXED TERM STANDARD
OCCUPATION CONTRACT -

EXPLANATORY INFORMATION

This is your written statement of the occupation contract you have made under the Renting Homes (Wales) Act 2016 (“the
Act”). The contract is between you, as the “contract-holder”, and the “Landlord”.

Your landlord must give you a written statement free of charge, it may be given to you before the occupation date and, if it
is not, must be given to you within 14 days of the “occupation date” (the day on which you were entitled to move in). If you
did not receive a copy of this written statement (including electronically if you have agreed to receive the written statement
in an electronic form) within 14 days of the occupation date, the landlord may be liable to pay you compensation equivalent
to a day’s rent for each day that the written statement is not provided, starting with the occupation date, up to a maximum
of two months’ rent (unless the landlord’s failure to provide the written statement was intentional in which case, the court
may determine that an increased amount per day is payable).

The written statement must contain the terms of your contract and the explanatory information that the Landlord is required
to give you. The terms set out your rights and responsibilities and those of the Landlord (that is, the things that you and
your Landlord must do or are permitted to do under the occupation contract). You should read the terms to ensure you fully
understand and are content with them and then sign where indicated to confirm that you are content. The written
statement should be kept safe as you may need to refer to it in the future.

The terms of your contract consist of:

key matters — that is, the address of the dwelling, the occupation date, the amount of rent (or other consideration1) and
the rental period (i.e. the period in respect of which the rent is payable (e.g. weekly or monthly)), the fact that this is a fixed
term contract and if there are periods during which the contract-holder is not entitled to occupy the dwelling as home,
details of those periods.

fundamental terms — these are provisions of the Act that are automatically included as terms of an occupation contract.
Some cannot be changed and must reflect the wording in the Act. However, others can be left out or changed, but only if
you and the Landlord agree to do that and it benefits you as the contract-holder.

supplementary terms — these are provisions, set out in regulations made by the Welsh Ministers, which are also
automatically included as terms of an occupation contract. However, providing you and the Landlord agree to it, these can
be left out or changed, either to benefit you or the Landlord. Supplementary terms cannot be omitted or modified in a way
that would make those terms incompatible with a fundamental term.

Where a fundamental or supplementary term has been left out or changed, this must be identified in this written statement.
The terms of your contract may also include:

additional terms — these are provisions agreed by you and the Landlord, which can cover any other matter, provided they
do not conflict with a key matter, a fundamental term or a supplementary term.

Under section 62 of the Consumer Rights Act 2015, an additional term, or any change to a supplementary term, which is
unfair (within the meaning of that Act), is not binding on you.

An incorrect or incomplete written statement may mean the Landlord is liable to pay you compensation.

Where any changes to this contract are agreed after the start of this contract, the Landlord must provide you with a written
copy of the new term or terms or a new written statement of this contract, within 14 days of the change being agreed.

Your contract is a fixed term standard contract, which means that it initially lasts for a specified period of time agreed
between you and the Landlord. It also means that you cannot be evicted without a court order, unless you abandon the
dwelling. Before a court makes such an order your Landlord must demonstrate that the correct procedures have been
followed and at least one of the following is satisfied—

(a) you have broken one or more terms of the contract (which includes any arrears of rent, engaging in anti-social
behaviour
and other prohibited conduct, and failing to take proper care of the dwelling) and it is reasonable to evict you,

(b) you are seriously in arrears with your rent (e.g. if the rental period is a month, at least two months’ rent is unpaid), or



(c) your Landlord needs to move you, and one of the estate management grounds under section 160 (estate management
grounds) of the Act applies, suitable alternative accommodation is available (or will be, available when the order takes
effect), and it is reasonable to evict you.

If you remain in occupation of the dwelling after the end of the fixed term, you and the Landlord are to be treated as having
made a new periodic standard contract in relation to the dwelling.

You have important rights as to how you can use the dwelling, although some of these require the consent of your
Landlord. Someone who lives with you at the dwelling may have a right to succeed to this contract if you die.

You must not allow the dwelling to become overcrowded by permitting more people to live in it than the maximum number
allowed. Part 10 of the Housing Act 1985 provides the basis for determining the maximum number of people permitted to
live in the dwelling.

You can be held responsible for the behaviour of everyone who lives in and visits the dwelling. Anti-social behaviour and
other prohibited conduct can include excessive noise, verbal abuse and physical assault. It may also include domestic
abuse (including physical, emotional and sexual, psychological, emotional or financial abuse).

If you have a problem with your home, you should first contact your Landlord. Many problems can be resolved quickly by
raising them when they first arise. If you are unable to reach an agreement with your Landlord, you may wish to contact an
advice agency (such as Citizens Advice Cymru or Shelter Cymru) or independent legal advisors. Disputes regarding your
contract may ultimately be settled through the county courts.

If you have any questions about this contract, you may find the answer on the Welsh Government’s website along with
relevant information, such as information on the resolution of disputes. Alternatively, you may wish to contact an advice
agency (such as Citizens Advice Cymru or Shelter Cymru) or independent legal advisors.



PART 2 FIXED TERM STANDARD OCCUPATION CONTRACT — KEY MATTERS

Unless it is otherwise brought to an end, this fixed term standard contract gives you a right to occupy the dwelling for the
term set out below. The key matters and information about the deposit and Landlord are set out below.

THIS CONTRACT IS MADE BETWEEN:

Landlord Agent

Full Name Varcity Living Ltd.

Address: 1 College Road, Bangor, LL57 2AN
Landlord

Full Name Landlord

Address: Landlord Address

Notices: In accordance with Sections 47 and 48 of the Landlord & contract holder Act 1987, the Landlord’s name and address
in England and Wales at which Notices (including Notices of Proceedings) may be served on the Landlord by the contract
holder are:

Name: Varcity Living Ltd.

IAddress: Varcity Living
1 College Road

Bangor

Gwynedd
LL57 2AN

AND Contract holder(s)

Name: Mr Contract Holder
Address including postcode: Contract holder address

Note: All contract holder(s) will be jointly and severally liable for the contract holder’s obligations contained within this
Agreement. In the event of non-payment of Rent and/or other breach of the Agreement, any individual contract holder or
group of contract holder(s) may be pursued. This means that legal action may be brought against any one or any group of
the contract holder(s). The group of contract holder(s) shall be known collectively as ‘The contract holder’ throughout this
Agreement.




AND IS MADE IN RELATION TO THE PROPERTY AT:

Property Address

Utilities:

Contract Holder Pays:

Landlord Pays:




THE MAIN TERMS OF THE CONTRACT ARE:

Number of permitted occupiers

The maximum number of people permitted to occupy the Property is: No. of Contract holders

Term

A FIXED TERM of [Duration] commencing on and including 1st July 2025 to and including 30th June 2026

Please be aware that due to some properties having short gaps between tenancies, the Landlord may need to access the
property from time to time during the first 8 weeks of your contract to complete proactive maintenance works. This may
include maintenance work that has been identified from the closing inspection of the previous tenancy that will need
carrying out. At least twenty four hour notice will be given, in line with clause 11.2(access to the property).

The contract holder(s), unless agreed otherwise, can only collect keys, and access their property from 4pm on the first
day of the contract, and must leave the property (handing in their keys) by 10am on the last day of their contract.

Rent

The total rent payable per week is £100 and total rent payable is £5,200.00 and is payable in advance in the following
instalments to the following bank account:

Lloyds TSB
Sort Code: 30-90-43
Account Number: 30995768

With your full name as the reference, failure to do so could delay payment processing.

From To Total Rent

Start of contract (01/07/2025) 31/07/2025 Single payment of £
01/08/2025 31/08/2025 Single payment of £
01/09/2025 29/09/2025 Single payment of £
30/09/2025 12/01/2026 Single payment of £
13/01/2026 27/04/2026 Single payment of £
28/04/2026 End of contract (30/06/2026) Single payment of £

Utility, Council Tax and Charges for Services

The contract holder will pay:

The Landlord will pay:




Any utilities the Landlord is deemed responsible for, as set out in the particulars, will be subject to the fair usage

policy, which can be found on our website If the bills amount exceeds this usage, the

contract holder(s) will be liable for the excess amount. The Fair usage policy applies, unless specified value is

stated in the supplementary terms.

Deposit

A Deposit of £999.99 is to be paid in cleared funds on the signing of this Agreement and is held under the terms of an
authorised deposit scheme (as per Clause 5 of this Agreement) the details of which will be made available to the contract
holder by the Landlord within 30 days of receiving the Deposit.

Please sign below as evidence of your agreement to this contract

SIGNED by the Landlord or an authorised person of Varcity Living as agent for the Landlord

Signature:

SIGNED by Contract Holder(s)

Signature:

Signature:

Rent Smart Wales

Registration Number #RN-00000-00000

Licence Number #L.R-00000-00001



PART 3
FIXED TERM STANDARD CONTRACT —
FUNDAMENTAL AND SUPPLEMENTARY TERMS

The fundamental and supplementary terms of this fixed term standard contract are set out in this Part. Fundamental terms
that cannot be left out of this contract or changed5 have (F) added after the term sub-heading. Fundamental terms that can
be left out or changed have (F+) added. Supplementary terms have (S) added.

Where Additional terms are included, Additional terms have (A) added.

[Where any Fundamental or Supplementary term has been left out of the contract or otherwise changed] Text omitted from
a Fundamental or Supplementary term has been struck through and any new text is shown in CAPITALS.

Where a term is referring to the contract-holder, it usually uses “you” instead of “the contract-holder”. Similarly, where a
term is referring to something belonging to the contract-holder, it usually uses “your” rather “the contract-holder’s”.

[Where footnotes are included] Footnotes do not form part of the terms of this contract, but have been included where that
is helpful.

5 Under section 33 of the Act, editorial changes may be made to the wording of a term providing they do not change the substance of that term
in any way
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TERMS
Rent and other charges - Receipt of rent or other consideration (S)

1. Within 14 days of a request from you, the Landlord must provide you with written receipt of
any rent or other consideration® paid or provided under the contract.

2. To pay the Rent at the times and in the manner specified in The Particulars whether or not it
has been formally demanded.

3. Please note, itis the contract holder responsibility to organise contents insurance for their
belongings stored at the Property.

4. The contract holder shall pay interest at the rate of 3% above the base lending rate of
Barclays Bank Plc upon any Rent due under this Agreement which is more than 14 days in
arrears in respect of the date from when it became due 1o the date of payment.

5. Ifappropriate access has been arranged for a third party to enter the property, but the
contract holder refuses access to the third party or fails to be at the property for a pre-
arranged appointment, where the contract holder has agreed to be at the property to let the
third party in, then any call out charges incurred would be passed on to the contract holder
1o pay (default payments, Renting Homes (Fees etc.) (Wales 2019).

Periods when the dwelling is unfit for human habitation (S)

6. You are not required to pay the rent in respect of any day or part day during which the
dwelling is unfit for human habitation’.

Right of set off* (F+)

7. lithe Landlord is liable to pay you compensation under section 87 of the Act, you may set off
that liability against rent?,

Deposit Form of security (F+)

8. The Landlord may not require security (which includes a deposit) to be given in any form
other than —

a) money, or
b) a guarantee.

9. To pay the Utility, Council Tax {or similar charge which replaces it) and Charges for Services as
specified in The Particulars, and to pay the total cost of any re-connection fee relating to the
supply of water, gas, electricity and telephone if the same is disconnected.

€ "Other consideration” could include for example, doing something equivalent to paying rent, such as providing a service to or
undertaking work for the Landlord.

7. When determining whether a dwelling is fit for human habitation regard must be had to the matters and circumstances set out in
the regulations made under section 94 of the Act which can be found on the Welsh Governmant’s website.

8 This tarm only applies to contracts under which rent is payable.

S The "right of set off” means that if a Landlord is required to pay a contract-holder compensation for things such as a failure to
prowide awritten statement of the contract, the contract-holder may withhold rent to the value of the outstanding compensation.
Section 87 of the Act sats out all the circumstances in which a Landlord may be liable to pay compensation and way in which that
compensation is to be calculated. a) money, or b) a puarantee.



10.

1.

12.

13.

14.

15.

16.

The contract holder indemnifies the Landlord for the amount the Landlord becomes liable to for
Council Tax by the occupation of the contract holder while not a student in full time education.
In the event of this agreement being terminated by the contract holder before the end of the
stated period, if agreed to by the Landlord, then the contract holder agrees to cover the rent until
a new contract is agreed upon or, to pay the rent until the end of the term.
If the contract holder is locked out of their Rocm or Property out of office hours and the
Agent/Landlord has to attend the Property, a call out charge will be payable where the contract
holder defaults, (this call out charge is permitted by The Renting Homes (Fees etc.) (Wales) Act
2019).
To pay the Agent/Landlord the cost to replace any locks within the Property if the contract holder
loses the keys, should it be possible to trace the keys back to the property. If the property could
not be linked to the keys, contract holder can collect the master set from the agent’s office and
arrange to have a new key cut at the contract holders expense,
Clients’ rent is held with Lloyds Bank, in the Varcity Living Ltd Clients Account. No interest will be
paid on money held within clients' accounts whether the account is interest bearing or not.
To pay to the Landlord all costs and expenses, on an indemnity basis, incurred by the Landlord
in:
a) The cost of repairing, decorating or cleaning the Property or the Contents so they are to
the same standard as at the commencement of the contract (reasonable wear and tear
accepted). (Landlord may allow full payment during the contract, a payment plan to be
agreed or toc be deducted from the deposit at the end of the contract)
b) the charge for reconnection paid by the Landlord where the contract holder has failed to
comply with the obligation in The Particulars, this would be the exact cost invoiced by the
supplier.
Where TV licence is stated as landlord responsibility, in a House of Multiple Occupation (HMO)
with one joint tenancy, the TV licence will cover the whole property, if you are in a shared house
with multiple tenancies, then the TV licence purchased by the landlord will only cover devices in
the communal areas. If you are in a shared house with multiple tenancies and you wish to watch
TV (where a TV licence is needed) in your bedroom, you will need to purchase a separate TV
licence.

Requirement to use a Deposit Scheme (F)

If a depositis taken it will be held and returned under the terms of one of the Tenancy Deposit Schemea

detailed below:

The Deposit Protection Service (The DPS)

This is known as the Custodial scheme. The scheme shall hold the deposit within the terms of the
scheme. The Landlord shall retain any interest earned on monies properly deducted from the
Deposit as specified in Clause 5.3 of this contract.

1. If you pay a deposit under this contract (or another person pays a deposit on your behalf), the
deposit must be dealt with in accordance with an authorised deposit scheme '\

10 Information about authorised deposit schemes and links to the “required information™ can be found on the Welsh Government’s
website.



2. Before the end of the period of 30 days starting with the day on which the depoesit is paid, the
Landlord must —

a) comply with the initial requirements of the authorised deposit scheme, and
b} give you (and any person who has paid the deposit on your behalf) the required information.

3. The required information is such information as may be specified by the Welsh Ministers in
regulations in accordance with section 45 of the Act, relatingto —

a) the authorised deposit scheme which applies,

b) the Landlord’s compliance with the initial requirements of the scheme, and

c) the operation of Chapter 4 of Part 3 of the Act (Deposits and Deposit Schemes), including your
rights {and the rights of any person who has paid the deposit on your behalf) in relation to the
deposit.

4. Monies shall properly be deducted from the Deposit in respect of all reasonable costs and
expenses incurred by the Landlord {including but not limited to the costs and fees of the Landlord’s
solicitors and other professional advisors) in respect of:

5. The recovery from the contract holder of any Rent or any other money whichis in arrears.
6. The enforcement of any of the provisions of this contract.

7. Compensation in respect of the contract holder's use and occupation in the event that the
contract holder fails to vacate the Property on the due date.

8. The service of any notice relating to the breach by the contract holder of any of the contract
helder’s obligations under this contract whether or not the same shall result in court proceedings.

9. The cost of any Bank or other charges incurred by the Landlord if any cheque written by the
contract holder is dishonoured or if any standing order payment is withdrawn by the contract
helder’s bankers.

10. The cost of repairing, decorating or cleaning the Property or the Contents so they are to the same
standard as at the commencement of the contract (reasonable wear and tear excepted).

11. Any other monies owed by the contract holder to the Landlord.
12. Compensation for the breach of any terms of this contract.

13. If the Deposit shall be insufficient the contract holder shall pay to the Landlord such additional
sums as shall be required to cover all costs, charges and expenses properly due.

Prohibited conduct
Anti-social behaviour and other prohibited conduct " (F)

(1) You must not engage or threaten to engage in conduct capable of causing nuisance or annoyance
to a person with a right (of whatever description) —

a) to live in the dwelling subject to this contract, or

11 Behaviour which potentially breaches these terms is wide ranging and can include excessive noise, verbal abuse and physical
assault. Prohibited conduct may also include domestic abuse (including physical, sexual, psychological, emational or financial
abuse).



b} to live in a dwelling or other accommodation in the locality of the dwelling subject te this contract.

(2) You must not engage or threaten to engage in conduct capable of causing nuisance or
annoyance to a person engaged in lawful activity —

a) in the dwelling subject to this contract, or

b} in the locality of that dwelling.

(3) You must not engage or threaten to engage in conduct —
a) capable of causing nuisance or annoyance to —

(i) the Landlord, or

(i) a person (whether or not employed by the Landlord) acting in connection with the exercise of
the Landlord’s housing management functions, and

b) that is directly or indirectly related to or affects the Landlord’s housing management functions.

(4) You may not use or threaten to use the dwelling subject to this contract, including any common
parts' and any other part of a building comprising the dwelling, for criminal purposes.

(5) You must not, by any act or omission —

a) allow, incite or encourage any person who is living in or visiting the dwelling to act as mentioned in
paragraphs (1) to (3) of this term, or

b) allow, incite or encourage any person to act as mentioned in paragraph (4) of this term.
Control of the dwelling
Use of the dwelling by the contract-holder (S)

1. You must not carry on or permit any trade or business at the dwelling without the Landlord’s
consent.

2. The dwelling in the particulars of this occupation contract is the contract helder's primary
residence.

Permitted occupiers who are not lodgers or sub-holders (S)

3. You may permit persons who are not lodgers'® or sub-holders to live in the dwelling as a
home, however the number of permitted occupiers must not exceed the number of
occupants identified in the main terms of the contract.

Right to occupy without interference from the landlord (F+)

4. The Landlord may not, by any act or omission, interfere with your right to occupy the dwelling.

12 The common parts of a dwelling are a} any part of a building comprising a dwealling and b} any other premises (including ary other
dwelling] which the contract-holder s entitled under the terms of the contract to use in common with others.

13 Section 244(3) and {4} of the Act provide that a person lives in a dwelling as a lodger if the tenancy or licence under which he or
she cccupies the dwelling falls within paragraph 6 of Schedule 2 to the Act (accommodation shared with Landlord). But a person
doas not live in a dwelling as a lodger if he or she is given notice under paragraph 3 of Schedule 2 that his or her tenancy or licence is
an occupation contract.

14 Saction 59(3) of the Act provides that a “sub-holder” means the contract-holder under the sub-occupation contract.
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5. The Landlord does not interfere with your right to occupy the dwelling by reasonably exercising
the Landlord’s rights under this contract.

6. The Landlord does not interfere with your right to occupy the dwelling because of a failure to
comply with repairing obligations (within the meaning of section 100(2) of the Act™).

7. The Landlord is to be treated as having interfered with your right if a person who —
a) acts on behalf of the Landlord, or

b) has an interest in the dwelling, or part of it, that is superior to the Landlord’s interest, interferes
with your right by any lawful act or omission.

Waste and Refuse

8. To keep the exterior free from rubbish and place all refuse containers etc. in the allocated space
for cellection on the day for collection.

9. To undertake disposal of refuse by placing refuse in the correct receptacles provided by the local
authority and in particular comply with any local authority recycling policy by using the correct
containers provided for that purpose. In the case of any dustbins to ensure that all general rubbish
that cannot be recycled is placed and kept inside a plastic bin liner before placing in such dustbin.

Letters and Notices

10. To ferward any notice, order, proposal or legal proceedings affecting the Property or its
boundaries to the Landlord promptly upon receipt of any notice, order, propeosal or legal
proceedings.

11. To forward all correspondence addressed to the Landlord at the Property to the Landlord within a
reasonable time

Landlord’s right to enter the dwelling - Repairs (Ft)
12. {1) The Landlord may enter the dwelling at any reasonable time for the purpose of —
a) inspecting its condition and state of repair, or

b) carrying out works or repairs needed in order to comply with the obligatiocns setoutinterms 15
and 16 of this contract.

(2) The Landlord must give at least 24 hours' notice 10 you before exercising that right.

Please note that if you are on a contract where the dwelling specified is a bedroom in a property,
Landlord, Agent and contractors are permitted to access the communal areas of the property when
required, without prior notice. 24 hour notice will be given if access is needed to the bedroom, as
stated as the "dwelling” for this contract.

15 Section 100(2) of the Act states that "Repainng obligations are {a) obligations to repair (or keap or deliver up in repair), ar to
maintain, renew, construct or replace any property, and {b) obligations to keep any dwelling fit for human habatation however
expressed, and include a Landlord's obligations under sections 91 and 52. Sections 91 and 92 of the Act are reflacted n terms 15
and 16 of this contract.



(3) Paragraph (4) of this term applies where —
a) the dwelling forms part only of a building, and

b} in order to comply with the obligations, set out in terms 15 and 16 the Landlord needs to carry out
works or repairs in another part of the building.

(4) The Landlord is not liable for failing to comply with the obligations underterms 15 and 16 if the
Landlord does not have sufficient rights over that other part of the building to be able to carry out
the works or repairs and was unable to obtain such rights after making a reasonable effort to do so.

Landlord’s right to enter the dwelling - repairs to fixtures and fittings (S)

13. {1) In circumstances where you have not undertaken the repairs that are your responsibility in
accordance with term 14(2) and (3), the Landlord may enter the dwelling at any reasonable time for
the purpose of carrying out repairs to the fixtures and fittings or other items listed in the inventory or
replacing them.

(2) But the Landlord must give you at least 24 hours' notice before entering the dwelling.
Landlord’s right to enter the dwelling - Emergencies (S)

14. (1) In the event of an emergency which results in the Landlord needing to enter the dwelling
without notice, you must give the Landlord immediate access 1o the dwelling.

(2) If you do not provide access immediately, the Landlord may enter the dwelling without your
permission.

(3) If the Landlord enters the dwelling in accordance with paragraph (2) of this term, the Landlord
must use all reasonable endeavours to notify you that they have entered the dwelling as scon as
reasonably practicable after entry.

(4) For the purposes of paragraph (1) in this term, an emergency includes —

a) something which requires urgent work to prevent the dwelling or dwellings in the vicinity from
being severely damaged, further damaged or destroyed,

and

b) something which if not dealt with by the Landlord immediately, would put at imminent risk the
health and safety of you, any permitted occupier of the dwelling or other persons in the vicinity of the
dwelling.

Landlord’s right to enter the dwelling - Viewings with prospective occupiers (S)

15. The Landlord or the Landlord’s Agent and any supericr landlord at all reasonable times during
the

Tenancy Pericd with 24 Hour notice by text message, email, or phone call to one tenant 1o enter the
Property where required to:

To enter and view the Property with prospective occupiers at any time during the tenancy.
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Care of the dwelling - contract-holder's responsibilities

Duity to take care of the dwelling (S)
1. ¥You are not liable for fairwear and tear to the dwelling or to fixtures and fittings within the
dwelling but must —

a) take proper care of the dwelling, fixtures and fittings within the dwelling and any items listed in the
imventory,

b)) mot emove any fixtures and fittings or any items Listed in the imventory from the dwelling without
the consant of the Landlord,

c) keep the dwelling in a state of reasonable decorative order, and

d) not keep anything in the dwelling that would be a health and safety risk to you, any permitted
occupier'™, any persons visiting the dwelling or any persons residing in the vicinity of the dwelling.

£) that the contract holder shall be responsible for testing all smoke detectors {if any) fitted in the
property on a regular basis and replace the batteries as necessary.

2. Mot to install, take into, use or keep in, the Property any heater or like object which requires
paraffin or other gaseous fuel, and mot to burn candles in the Property without the express written
permission of the Landlond (which will not be unreasonable withheld).

3. Mt to kesp any animals, reptiles, insects, redents er birds at the premises without the express
written permission of the Landlord (which will not be unreasonably withiheld). If permission is given,
the contract holder may be a3 ked 1o pay an additional amaunt towands the Deposit.

4. |fyou are on an occupation contract for a specific bedroom or apartment, then wou will have
access and will be jointiy and severaily liability for ali communal areas in that building. if you are on
an occupational contract for the whole property, you are liable for the whole property specified on
the occupational contract.

5. The contract holder has a duty to maintain the property, keeping it both wind and watertight, and
carry out general repairs. This includes but not limited to, unblocking sinks, toilets and drains,
changing light bulbs and fuses, changing batteries for smoke and carbon monoxide detectors and
other day-to-day maintenance tasks.

6. Not to smoke/vape or to permit a visitor to smeke tobacco or any other substance in the Property
without the express written permission of the Landlord (which will net be unreascnably withheld).

Duty to notify Landlord of defect or disrepair (S)

4. (1) You must notify the Landlord as scon as reasonably practicable of any fault, defect,
damage or disrepair which you reascnably believe is the Landlord’s responsibility.

16 Saction 244(5) of the Act provides that a parson is a permitted occupier of a dwelling subject to an cccupation contract if {a) he or
she lives in the dwelling as a ledger or sub-holder of the contract-helder, or (b) he or she is not a ledger or sub-holder but is
permitted by the contract-holder to live in the dwelling as a home.
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(2) Where you reasonably believe that any fault, defect, damage or disrepair to the fixtures and
fittings or items listed in the inventory is not the Landlord’s responsibility, you must, within a
reasonable period of time, carry out repairs to such fixtures and fittings or other items listed in the
inventory, or replace them.

(3) The circumstances in which paragraph (2) of this term applies include where the fault, defect,
damage or disrepair has occurred wholly or mainly because of an act or omissicn amounting to a
lack of care'” by you, any permitted occupier or any person visiting the dwelling.

Care of the dwelling - Landlord’s obligations

Landlord’s obligation: fitness for human habitation (F+)

1. (1) The Landlord must ensure that the dwelling is fit for human habitation'® —
a) on the occupation date of this contract, and

b) for the duration of this contract.

(2) The reference to the dwelling in paragraph (1) of this term includes, if the dwelling forms part only
of a building, the structure and exterior of the building and the common parts.

Landlord’s obligation to keep a dwelling in repair (F+)
2.(1) The Landlord must —

a) keep in repair the structure and exterior of the dwelling {including drains, gutters and external
pipes), and

b) keep in repair and proper working order the service installations in the dwelling.
(2} If the dwelling forms part enly of a building, the Landlord must —

a) keep in repair the structure and exterior of any other part of the building (including drains, gutters
and external pipes) in which the Landlord has an estate or interest, and

b) keep in repair and proper working order a service installation which directly or indirectly serves the
dwelling, and which either —

(i) forms part of any part of the building in which the Landlord has an estate or interest, or
(ii) is owned by the Landlord or is under the Landlord’s control.

(3) The standard of repair required by paragraphs (1) and (2) of this term is that which is reascnable
having regard to the age and character of the dwelling, and the period during which the dwelling is
likely to be available for occupation as a home.

(4) In this contract, “service installation” means an installation for the supply of water, gas cr
electricity, for sanitation, for space heating or for heating water.

17 Section S6(3) of the Act defines “lack of care™ as a failure to take proper care (a} of the dwelling, or [b )if the dwelling forms part
only of a building, of the common parts that you are entitled to use under the occupation contract.

18 When determining wheather a dweilling is fit for human habitation regard must be had to the matters and circumstances set out in
the regulations made under section 94 of the Act, which can be found on the Welsh Government’s wabsite.
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Further Landlord obligations in relation to terms 15 and 16 (F+)

3. (1) The Landlord must make good any damage caused by works and repairs carried out in order to
comply with the Landlord’s obligations under terms 15 and 16.

(2) The Landlord may not impose any obligation on you in the event of you enforcing or relying on the
Landlerd’s obligations under terms 15 and 16.

Limits on Landlord obligations in relation to terms 15 and 16: General (F+)

4. (1) Term 15(1) does not impose any liability on the Landlord in respect of a dwelling which the
Landlord cannot make fit for human habitation at reasonable expense.

(2) The Landlord's obligations under terms 15(1) and 16(1) do not require the Landlord —
a) to keep in repair anything which you are entitled to remove from the dwelling, or

b} to rebuild or reinstate the dwelling or any part of it, in the case of destruction or damage by a
relevant cause.

(3} If the dwelling forms part only of a building, the Landlord’s obligation under terms 15(1) and 16(2)
do not require the Landlord to rebuild or reinstate any other part of the building in which the
Landlord has an estate or interest, in the case of destruction or damage by a relevant cause.

(4) Relevant causes for the purpese of paragraphs (2)(b} and (3) of this term are fire, storm, flood or
other inevitable accident.

(5) Term 16(2) does not require the Landlord to carry out works or repairs unless the disrepair or
failure to keep in proper working order affects your enjoyment of —

a) the dwelling, or
b) the common parts that you are entitled to use under this contract.
Limits on Landlord obligations in relation to terms 15 and 16: contract-holder’s fault (F+)

5. (1) Term 15{1) does not impose any liability on the Landlord if the dwelling is unfit for human
habitation wholly or mainly because of an act cr omission (including an act or omission amounting
to lack of care) by you or a permitted occupier of the dwelling.

(2) The Landlord is not obliged by term 16(1) or (2) to carry out works or repairs if the disrepair, or the
failure of a service installation to be in working order, is wholly or mainly attributable to lack of care
by you or a permitted occupier of the dwelling.

(3) “Lack of care” means a failure to take proper care —
a) of the dwelling, or

b) if the dwelling forms part only of a building, of the common parts that you are entitled to use under
this contract.

Limits on Landlord obligations in relation to terms 15 and 16: notice (F+)

6. (1) The Landlord’s obligations under term 15(1)(b} and under term 16{1) and (2) de not arise until
the Landlord {or in the case of joint Landlords, any one of them) becomes aware that works or
repairs are necessary.
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(2) The Landlord complies with the obligations under term 15{1){b) and under term 16(1) and (2) if the
Landlord carries out the necessary works or repairs within a reasonable time after the day on which
the Landlord becomes aware that they are necessary.

(3) If—

a) the Landleord (the “old Landlord”) transfers the old Landlord's interest in the dwelling to another
person (the “new Landlord”™), and

b} the old Landlerd (or where two or more persons jointly constitute the old Landlord, any one of
them)is aware before the date of the transfer that works or repairs are necessary in order to comply
with term 15(1) or 16(1) or {2),

the new Landlord is to be treated as becoming aware of the need for those works or repairs on the
date of the transfer, but not before.

7. The Landlord shall arrange for the Property (not the Tenant's possessions) to be insured under a
comprehensive insurance policy and use all reasonable effort to arrange for any damage caused by
an insured risk to be remedied as soon as is practicable, and to refund to the Tenant any Rent paid
for any period in which the Property is uninhabitable or inaccessible as a result of such damage,
unless the insurers refuse to pay out the policy monies because of anything the Tenant has done or
failed to do in breach of the Tenant’s Obligations under this Agreement.

Leaving the Property Empty

1. To advise the Landlord, by giving reasonable written notice, if the contract holder intends being
absent from the Property for more than 14 days and provide actual dates the Property will be
unoccupied. For any absence over 28 days the contract holder may agree that the Landlord should
have access during the period to keep the Property insured and to take reasonable precautions to
mitigate damage.

Rights of permitted occupiers (F+)

1. A permitted occupier'® who suffers personal injury, or loss of or damage to personal property, as a
result of the Landlord failing to comply with term 15 or 16, may enforce the term in question in his or
her own right by bringing proceedings in respect of the injury, loss or damage.

2. But a permitted occupier who is a lodger “° or sub-holder ' may do so only if the lodger is allowed
to live in the dwelling, or the sub-occupation ** contract is made, in accordance with this contract.

19 Section 244(5) of the Act provides that a parson is a permitted occupier of a dwelling subject to an occcupation contract if (a) he or
she lives in the dwetling as a lodger or sub-holder of the contract-holder, or {b) he or she is not a lodger or sub-holder but is
parmitted by the contract-holder to lve in the dwelling as a home.

20 Section 244(3) and (4} of the Act provide that a parson lives in a dwelling as a lodger if the tenancy or icence under which he or
she cccupies the dwelling falls within paragraph 6 of Schedule 2 to the Act (accommadation shared with Landlord). But a persan
does not Lve in a dwelling as o lodger if he or she is given notice under paragraph 3 of Schedule 2 that his or har tenancy or licence is
an occupation contract.

21 Section 59(3) of the Act provides that a “sub-bolder” means the contract-holder under the sub-occupation contract.

22 Section 55(2) of the Act provides that a "sub-occupation contract™ is an occupation contract {a) made with a Landlord whao is the
cantract-holder under an accupation contract, and (b} which relates to all or part of the dwelling to which that contract relates.



Making changes to the dwelling or utilities

Changes to the dwelling (S)

1. (1) You must not make any alteration to the dwelling without the consent of the Landlord.
(2) the purposes of paragraph (1) of this term, “alteration” includes —

a) any addition to or alteration of the fixtures and fittings in the dwelling,

b) the erection of an aerial or satellite dish,

c) the erection, removal or structural alteration to sheds, garages or any other structures in the
dwelling, and

d) the carrying out of external decoration to the dwelling.

Unless written comments or amendments are received by the Landlord within 7 days of Tenancy
commencement the contract holder acknowledges that the Inventory attached hereto and forming
part of this contractis a true and accurate record of the Property and the Contents, including their
condition, at the beginning of the contract.

The inventory that is provided will either be in a written format or as a video that details the condition
of the property and the items within it.

2. Not to damage the Property or make any alteration in or addition to it or the electrical or plumbing
system.

3. Not to decorate or change the style or colour of the decoration whether it be internal or external,
ner to erect any aerial or satellite dish without the express written permission of the Landlord (which
will not be unreasonably withheld).

4. To keep the interior of the Property and the Contents in the same condition, cleanliness, repair
and decoration, as at the start of the contract with allowance for fair wear and tear.

5. Not to remove any of the Contents from the Property without the express written permission of the
Landlord (which will not be unreasonably withheld).

6. To clean the windows of the Property, (where access is possible,) as often as necessary.

7. To wash or clean the curtains hanging in such windows, only as agreed with the Landlord in
writing.

8. To keep the Garden in the same character; weed free and in good order and to cut the grass at
reasonable intervals during the growing season.

9. To notify the Landlord as soon as reasonably pessible, having regard to the urgency of the matter,
of any defect in the Property which comes to the contract holder's attention.

10. Where the Property includes Shared Facilities, to take proper care of the Contents and clean as
appropriate after use.

11. To replace any light bulbs, fluorescent tubes, fuses or batteries, promptly and when necessary.
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Changes to the provision of utilities to the dwelling (S)

12. (1) You may change any of the suppliers to the dwelling of —

a) electricity, gas, or other fuel or water {including sewerage) services;
b) telephone, intarnet, cable television or satellite television services.

2. You must inform the Landlond as soon as reasonably practicable of any changes made
pursuant to paragraph (1) of this term.

(3) Unless the Landlord consents, you must not —

a) leave the dwelling, at the end of the contract, without a supplier of electricity, gas or other fuel
(if applicable) orwater (including sewerage) services, unless these utilities were not present at the
dwelling on the occupation date;

b)install or remove, or arrange to have installed or removed, any specified service installations at
the dwelling.

{4) For the purposes of paragraph (3){b) of this term, “specified service installations” means an
installation for the supply of water, gas or electricity or other fuel {if applicable) for sanitation, for

space heating or for heating water.
Security and safety of the dwelling: contract-holder’s responsibilities
Security of the dwelling - unoccupied periods (S)

1. Ifyou become aware that the dwelling has been or will be unoccupied for 28 or more consecutive
days, you must notify the Landlord as soon as reasonably practicable.

Security of the dwelling - locks (8)
2. (1) You must take reasonable steps to ensure the dwelling is secure,

{2) You may change any lock on the external or internal doors of the dwelling provided that any such
changes provide no less security than that previously in place.

{3) If any change made under paragraph (2) of this term results in a new key being needed to access
the dwelling or any part of the dwelling, you must notify the Landlord as socn as reasonably
practicable of any change and make available to the Landlord a working copy of the new key.

Creating a sub-tenancy or sub-licence, transferring the contract or taking out a mortgage
Permissible forms of dealing (F#)

1. (1) You may not deal with this contract, the dwelling or any part of the dwelling except —

a) in a way permitted by this contrace, or

b)in accordance with a family property order (see section 251 of the Act)™,

23 Saction 231 of the Act sets out the meaning of “famity property order” for the purpeses of this term. Courts may make many types
<f orders to resolve what happens to the family home after divorce, separation etc.
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(2) & joint contract-holder may not deal with his or her rights and obligations under this contract {or
with this contract, the dwelling or any part of the dwelling), except —

a) in a way permitted by this contract, or
b} in accordance with a family property order.

(3) If you doanything in breach of paragraph (1) of this term. or a joint contract-holder dogs anyt hing
in breach of paragraph (2) of this term —

a) the transaction is not binding on the Landlord, and

b}you or the joint contract-holder are in breach of this contract {despite the transaction not being
binding on the Landlord).

(4} “Dealing™ includes —
a) creating a contract, or creating a licence which confers the right to cccupy the dwelling
b} ransferring
c) mortgaging ar otherwise charging,
Permitting lodgers (S)
2_You must not allow persons to live in the dwelling as lodgZers™ without the Landlord’s consent.
Pravisions abaut joint contract-holders
Adding a joint contract-holder (Ft)

1. (1) You, as the contract-holder under this contract, and another person may, with the consent of
the Landlord®s, make that person a joint contract-holder under the contract.

(2} If 2 person is made a joint contract-holder under this term, he or she becomes entitled to all the
rights and subject to all the obligations of a contract-holder under this contract from the day on

which he or she becomes a joint contract-holder.,
Joint contract-holder ceasing to be a party to a contract — survivarship (F)

Z. (1} If a joint contract-holder under this contract dies, or ceases to be a party to this contract for
some other reazon, from the time he or she ceazes to be a party the remaining joint contract-holdsrs
are —

@) fully entitled 1o all the rights under this centract, and

) liabld to parform fully every obligation owed to the Lamdlord under this contract.

24 For the purposes of this term, section 24443 ) and (4] of the Act states that ‘a person lives in a dewalling as & lodger if the tenancy or
licence under which he or she ol:cupius- the d'n'nllirtﬂ Falls withim quﬁrr.lPh 6 of Scheduls 2 to the Act jaccommicdation sharad with
Lamdlard). But 5 person dees ot lve in s dwslling s s ladpsr if he or shs i= ghesn potice undar parsgraph 3 of Seheaduls 1 that his ar
har tenancy or licence is an ccoupation centract.

25 When considering a raquast that & person b made a joint contract-holdar, undar saction 84 of the Act, a"Landlord mary not (a)

urtransanahbly refuse consent, ar (b) consant subjact to unmeasanables conditens’. What is reasonabls is to be daterminad hawing
regard to Schedule & to the fct.
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(2) The joint contraci-holder is not entitled to any right or liable te any obligation in respect of the
period after he or she ceasestobe a party to the contract.

(3) Nothing in paragraph (1) or (2) of this term removes any right or waives any liability of the joint
contract-holder accruing before he or she ceases to be a party to the contract,

(4) This term does not apply where a joint contract-holder ceases to be a party to this contract
because his or her rights and obligations under the contract are transferred in accordance with the

contract.

Termination of contract - general

Permissible termination etc. (F)

1.(1) This contract may be ended only in accordance with —

a) the fundamental terms of this contract which incorporate fundamental provisions set out in Part 9@
ofthe Actor other terms Included in this contract in accordance with Part 9which are setoutin
terms 30 t0 33, 36 to 46 and term 54%°, or

b)any enactment such as an Act of Senedd Cymru or an Act of Parliament or regulations made by
the Welsh Ministers.

(2) Nothingin this term affects —

a) any right of the Landlord or contract-holder to rescind the contract, or

b) the operation of the law of frustration*’.

Termination by agreement (F+)

2.(1) Ifthe Landlord and you agree to end this contract, this contract ends —

a)when you give up possession of the dwelling in accerdance what you agree with the Landlord, or

b) if you do not give up possession and a substitute occupation contract is made, immediately
before the occupation date of the substitute occupation contract.

(2) An occupation contract is a substitute contract if —

a) it is made in respect of the same (or substantially the same) dwelling as the original contract, and

b) you were also the contract-holder under the original contract.

26 The fundamental terms of this contract which incarpomte fundamantal provisions set outin Part 9 of tha Act or other terms
inctuded in this contract in accardance with Part 9, include terms 30 to 33, 36 to 46 and term 54

27 The law of frustation would operate where for acampbe, 8 contract is sel aside due to a ciscumstance rendenng it impossible Lo
comply with .
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Repudiatory breach by Landlord (F+)

3. Ifthe Landlord commits a repudiatory breach® of contract and you give up possession of the
dwelling because of that breach, this contract ends when you give up possession of the dwelling.

Death of a sole contract-holder (F)

4. (1) If you are sole contract-holder, this contract ends —

a) one month after your death, or

b} if earlier, when the Landlord is given notice of your death by the authorised persons.
{2} The authorised persons are —

a) your personal representatives, or

b} the permitted occupiers of the dwelling aged 18 and over {if any) acting together.

{3) The contract does not end if under section 74 (persons qualified to succeed) of the Act cne or
more persons are qualified to succeed you.

{4) The contract does not end if, at your death, a family property order® has effect which requires the
contract to be transferred to another person.

{5) If, after your death, the family property order ceases to have effect and there is no person
qualified to succeed you, the contract ends —

a) when the order ceases to have effect, or

b} i later, at the time the contract would end under the paragraph (1) of this term.
Contract-holders’ obligations at the end of the contract (S)

5. When you vacate the dwelling at the end of this contract, you must —

a) remove from the dwelling all property belonging —

(i) to you, or

{ii) to any permitied occupier who is not entitled to remain in occupation of the dwelling,

b} return any property belonging to the Landlord to the position that property was in on the
occupation date, and

c) return to the Landlord all keys which enable access to the dwelling, which were held during the
term of the contract by you or any permitted occupier who is not entitled to remain in occupation of

the dwelling.

28 Arepudistory braach Id a breach of the contract by the Landlord that is sulficiently sanous fo justify #s immediate
tarmination by you, for exampla dus o frscdulont misreprasantation by the Landlord. Ultimataly, the court would decide, if thers is a
dispute, whather a breach iz repudiatory.

29 Section 231 of the Act sets out the meaning of " family property arder”. Courts may make many types of orders to rasabve what
happens to the famity home after divorce, sepamtion atc,



Repayment of rent or other consideration (S)

6. The Landlord must repay, within a reascnable time at the end of this contract, to you any pre-paid
rent or other consideration which relates to any periced falling after the date on which this contract
ends.

Termination by contract-holder

Early termination by contract-holder (F+)

1. (1) You may end this contract at any time before the earlier of —

a) the Landlord giving you a written statement of this contract under term 49(1), or
b} the occupation date.

(2) To end this contract under paragraph (1) of this term, you must give a notice to the Landlord
stating that you are ending this contract™.

{3) On giving the notice to the Landlord, you —
a) cease to have any liability under this contract, and

b) become entitled to the return of any deposit, rent or other consideration given to the Landlord in
accordance with this contract.

Termination of the contract with joint contract-holders (F+)

2. Ifthere are joint contract-holders under this contract, this contract cannot be ended by the act of
one or more of the joint contract-holders acting without the other joint contract holder or joint
contract-holders.

Replacement of a contract-holder in a contract (S+)

3. The landlord’s consent is required for a transfer of rights to a new contract-holder. There are
circumstances where the landlord is treated as having consented, as set out in section 84 of the
Renting Homes (Wales) Act 2016.

Termination by the Landlord: possession claims and possession notices
Possession claims (F)

1. The Landlord may make a claim to the court for recovery of possession of the dwelling from you
(“a possession claim”) only in the circumstances set out in Chapters 3 and 7 of Part 9 of the Act
which are set out in terms 40 to 45 and 54.

Possession notices (F+)

2. (1) This term applies in relation to a possession notice which a Landlord is required to give to a
contract-holder under any of the following terms before making a possession claim —

a) term 41 (in relation to a breach of contract by a contract-holder);

30 See term 55 regarding the giving of notice
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b) term 43 (in relation to estate management grounds);

c) term 45 (in relation to serious rent arrears).

(2) The notice must (in addition to specifying the ground on which the claim will be made) —
a) state the Landlord’s intenticn to make a possession claim,

b) give particulars of the ground for seeking possession, and

c) state the date after which the Landlord is able to make a possession claim.

Termination by the Landlord: grounds for making a possession claim

Breach of contract (F+)

1 (1) If you breach this contract, the Landlord may on that ground make a possession claim.

(2) Secticn 209 of the Act provides that the court may not make an order for possessicn on that
ground unless it considers it reasonable to do so (and reasonableness is to be determined in
accordance with Schedule 10 to the Act).

Restrictions on making a possession claim in relation to a breach of contract (F+)

2. (1) Before making a possession claim on the ground in term 40, the Landlord must give you a
possession notice specifying that ground.

(2) The Landlord may make a possession claim in reliance on a breach of term 6 (antisocial
behaviour and other prohibited conduct) on or after the day on which the Landlord gives you a
possession notice specifying a breach of that term.

(3) The Landlord may not make a possession claim in reliance on a breach of any other term of this
contract befere the end of the period of one month starting with the day on which the Landlord gives
you a possession notice specifying a breach of that term.

(4) In either case, the Landlord may not make a possession claim after the end of the period of six
months starting with the day onwhich the Landlord gives you the pessession notice.

Estate management grounds (F+)

3. (1) The Landlord may make a possession claim on one or more of the estate management
grounds.

(2) The estate management grounds (which are set out in Part 1 of Schedule 8 to the Act) are
included in the Annex to this contract.

(3) Section 210 of the Act provides that the court may not make an order for possession on an estate
management ground unless —

a) it considers it reasonable to do so (and reasonableness is to be determined in accordance with
Schedule 10 to the Act), and

b} it is satisfied that suitable alternative accommodation (what is suitable is to be determined in
accordance with Schedule 11 to the Act) is available to you (or will be available to you when the
order takes effect).
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(&) If the court makes an order for possession on an estate management ground (and on no other
ground), the Landlord must pay 1o you 3 sum egual 1o the reasonabls expenses likely to be incurred
by you inmoving from the dwelling.

{5} Paragraph (4) of this term does not apply if the court makes an crder for possession on Ground A
or B (the redevelopment grounds) of the estate management grounds (and on no other ground).

Restrictions on making a possession claim under term 42 (estate management grounds) [F+)

4 (1) Before making a possession claim on an estate management ground, the Landlord must give
¥OU @ posssssion notice specifying that ground.

(2} The Landlord may not make the claim —

a) before the and of the period of one menth starting with the day onwhich the Landlord gives wou
the possession notice, or

b} after the end of the pariod of six months starting with that day

(3} If a redevelopment scheme is approved under Part 2 of Scheduls 8 to the Act!' subject to
conditions, the Landlord may give you a possassion notice spacifying estate management Ground B
bhefare the conditions are met.

(4} The Landlord may not give you a possassion notice specifying estate management Ground G
[accommedation not required by successor) —

a) before the end of the period of six months starting with the day onwhich the Landlord (or inthe
case of joint Landlords, any one of them) became awsare of the previous contract-holder’s death, or

b} after the end of the pericd of twealve months starting with that dany.

(5} The Landlord may not give you a possession notice specifying estate management Ground H
([departing joint contract- holder) after the end of the period of six months starting with the day on
which the jeint contract-holder's rights and cbligations under this contract ended.

Serious rent arrears (F+)

B, (1) If you are sariously in arrears with your rent, the Landlord may on that ground make a
possession claim.

(2} You are seriously in arrears with your rent —
a) where the rental period is a week, a fortnight or four weeks, if at least eight weeks' rent is unpaid;
b} whers the rental period is a month, if at l2ast two months' rent is unpaid;

c) where the remtal period is a quarter, if at leastone gquarter's rent is more than three months in
arrears:

d) where the rental period is a year, if at least 25% of the rent is more than three months in arrears.

3 Part 2 of Schadubs 8 to the Act provides tor the spproval by the Walsh Ministers of redewelopment schemes for the purposes of
Greund B af the astate managemeant graunds (st st in ths Anmes ta thiz santreet).
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[3) Section 216 of the Act provides that the court must (subject to any available defence based on
your Convention rights) ¥ make an order for possession of the dwelling if itis satisfizd that you —

a) were seriously in arrears withyour rent on the day on which the Landlord gave you the possession
notice, and

b) are seriously in arrears with your rent on the day on which the court hears the possession claim.

Restrictions on making a possession claim under term 44 (serious rent arrears) [F+)

&. (1) Before making a possession claim cn the ground in term 44, the Landlord miust give you a
possEssion notice specifwing that ground.

{2} The Landlord may not make the claim —

a) before the end of the period of 14 days starting with the day onwhich the Landlord gives yvou the
possession notice, or

b) after the end of the peried of six months starting with that day.

Court's Order for possezsion
Effect of order for possession (F+)

1. (1) 1f the court makes an order reguiring you to give up possession of the dwelling on a date
specified in the order, this contract ends —

] if you give up possession of the dwelling on or before that date, on that date,

b} if you give up possession of the dwelling after that date but before the order for possession is
executad, on the dayon which you give up pozeeazion of the dwelling, or

c) if you do not give up possession of the dwelling before the order for possassion is executed, when
the order for possession is executed.

(2) Paragraph (3) of this term applies if —

8) it is & condition of the ordar that the Landlord must offer a new contract in respect of the same
dwelling to one or more joint contract-holders (but net all of them), and

b} that joint contract-holder (or those joint contract-holders) continuas to occupy the dwelling on
and afterthe occupation date of the new contract.

(3) This contract ends immediately before the occupation date of the new contract.

32 "Convention right=" are rights bheld under the European Convention on Human Rights, which were incarpomstad into domestec Las
gy the Human Raght Act 1998 (c. 42|
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Variation

Variation (F - except 47(1)(a) which is F+)

1.{1) This contract may not be varied except —

a) by agreement between you and the Landlord, or

b) by or as a result of an enactment such as an Act of Senedd Cymru or an Act of Parliament or
regulations made by the Welsh Ministers.

(2) Avariation of this contract {other than by or as a result of an enactment) must be in accordance
with term 48.

Limitation on variation (F)

2.{1) The fundamental terms of this contract set out in paragraph (2) of this term, may not be varied
(except by or as a result of an enactment such as an Act of Senedd Cymru or an Act of Parliament or
regulations made by the Welsh Ministers).

(2) The fundamental terms to which paragraph (1) of this term applies are —

a) term S (requirement to use deposit scheme),

b) term 6 (anti-social behaviour and other prohibited conduct),

c)term 28 (joint contract-holder ceasing to be a party to the occupation contract),

d) term 30 (permissible termination),

e)term 33 (death of sole contract-holder),

f) term 38 (possession claims),

g) term 47(1){b) and (2),

h) this term, and

i) term 54 (false statement inducing - Landlord to make contract to be treated as breach of conduct).

(3) A variation of any other fundamental term (other than by or as a result of an enactment such as
an Actof Senedd Cymru or an Act of Parliament or regulations made by the Welsh Ministers) is of no
effect —

a) unless as a result of the variation —
(i) the fundamental provision'** which the term incorporates is incorporated without modification, or

(if) the fundamental provision which the term incorporates is not incorporated or is incorperated
with modification, the effect of this is that your position is improved;

33 Sections 18 and 12 of the Act explain ther “fundamentsl provisions” are provisions of the Act which, when incorperated inte sn
occupation contract (with or without madibcation) are known as “tundamental terms".
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b) if the variation {regardless of whether it is within paragraph (3)(a) of this term) would render the
fundamental term incompatible with a fundamental term set out in paragraph (2) of this term.

(4) Avariation of a term of this contract is of no effect if it would render a term of this contract
incompatible with a fundamental term {unless that fundamental term is also varied in accordance
with this term in a way that would avoid the incompatibility).

(5) Paragraph (4) of this term does not apply to a variation made by or as a result of an enactment.

Written statements and the provision of information
Written statements (F+)

1. (1) The Landlord must give you a written statement of this contract before the end of the period of
14 days starting with the occupation date.

(2) If there is a change in the identity of the contract-holder under this contract, the Landlord must
give the new contract-holder a written statement of this contract before the end of the period of 14
days starting with—

a) the day on which the identity of the contract-holder changes, or

b} if later, the day on which the Landlord (or in the case of joint Landlords, any one of them) becomes
aware that the identity of the contract-holder has changed.

(3) The Landlord may not charge a fee for providing a written statement under paragraph (1) or {2) of
this term.

(4) You may request a further written statement of this contract at any time.
(5) The Landlord may charge a reasonable fee for providing a further written statement.

(6) The Landlord must give you the further written statement before the end of the period of 14 days
starting with —

a) the day of the request, or

b} if the Landlord charges a fee, the day on which you pay the fee.

Written statement of variation (F+)

2. (1) If this contract is varied the Landlord must, before the end of the relevant period, give you —
a) a written statement of the term or terms varied, or

b) a written statement of this contract as varied.

(2) The relevant period is the period of 14 days starting with the day on which this contractis varied.

(3) The Landlord may not charge a fee for providing a written statement under paragraph (1) of this
term.
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Provision of information by Landlord about the Landlord (F+)

3. (1) The Landlord must, before the end of the period of 14 days starting with the cccupation date,
give you notice of an address to which you may send documents that are intended for the Landlord.

(2) If there is a change in the identity of the landlord, the new landlord must, before the end of the
pericd of 14 days starting with the day on which the new Landlord becomes the Landlord, give you
notice of the change in identity and of an address to which you may send documents that are
intended for the new Landlord.

(3) If the address to which you may send documents that are intended for the Landlord changes, the
Landlord must, before the end of the period of 14 days starting with the day on which the address
changes, give you notice of the new address.

Compensation for breach of term 51 (F+)

4. (1) If the Landlord fails to comply with an obligation under term 51, the Landlord is liable to pay
you compensation under section 87 of the Act.

(2) The compensation is payable in respect of the relevant date and every day after the relevant date
until—

a) the day on which the Landlord gives the notice in question, or

b} if earlier, the last day of the period of two months starting with the relevant date.

(3) Interest on the compensation is payable if the Landlerd fails to give you the notice on or before
the day referred to in paragraph (2)(b) of this term.

(4) The interest starts to run on the day referred to in paragraph (2)(b) of this term at the rate
prevailing under section 6 of the Late Payment of Commercial Debts (Interest) Act 1998 at the end of
that day.

(5) The relevant date is the first day of the period before the end of which the Landlord was required
to give the notice.

Inventory (S)

5. (1) The Landlord must provide you with an inventory in relation to the dwelling no later than the
date by which the Landlord must provide you with the written statement of this contractin
accordance with term 49.

(2) The inventory must set out the dwelling’s contents, including all fixtures and fittings and must
describe their condition as at the occupation date. The inventory that is provided will either be ina
written format or as a video that details the condition of the property and the items within it.

(3} If you disagree with the information within the inventory, you may provide comments to the
Landlord.

(4) Where no comments are received by the Landlord within 14 days, the inventory is deemed
accurate.

(5) Where comments are received by the Landlord within 14 days, the Landlord must either —
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a) amend the inventory in accordance with those comments and send the amended inventory to
you, or

b} inform you that the comments are not agreed, and re-send the original inventory to you, with the
comments attached to a copy of the inventory, or

c) amend the inventory in accordance with some of the comments and send the amended inventory
to you, together with a record of the comments which have not been agreed.

Other matters

False statement inducing Landlord to make contract to be treated as breach of conduct (F)
1. (1) If the Landlord is induced to make this contract by means of a relevant false statement —
a) you are to be treated as being in breach of this contract, and

b} the Landlord may accordingly make a possessicn claim on the ground in term 40 (breach of
contract).

(2) Arelevant false statement is one which if it is made knowingly or recklessly by —
a) you, or

b) another person acting at your instigation.

Forms of notices etc. (F+)

2. (1) Any notice, statement or other document required or authorised to be given or made by this
occupation contract must be in writing.

{2) Sections 236" and 237 of the Act make further provision about form of notices and other
documents, and about how to deliver or otherwise give a document required cr authorised to be
given to a persen by or because of that Act.

Passing notices etc. to the Landlord (S)
3. You must —

a) keep safe any notices, orders or other documents delivered to the dwelling addressed to the
Landlerd specifically or the owner generally, and

b) as scon as is reasonably practicable, give the Landleord the original copies of any such notices,
orders or other documents to the Landlord.

34 Saction 236 of the Act prowides for the Welsh Ministers to prescribe the form of the natice or ather document. Where the form of
a notice or document has been prescribed, these will be available on the Welsh Government's website.
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ANNEX

Seeterm 42

ESTATE MANAGEMENT GROUNDS35

REDEVELOPMENT GROUNDS

Ground A (building works)

1 The Landlord intands, within a reasonable time of obtaining possession of the dwelling—
(a) to demolish or reconstruct the building or part of the building comprising the dwslling, or
(b} to carry out work on that building or on land treated as part of the dweslling,

and cannot reasonably do so without obtaining possession of the dwelling.

Ground B {redsvelopment schemes)

2 (1) This ground arises if the dwelling satisfies the first condition or the second condition.

(2) The first condition is that the dwelling is in an area which is the subject of a redevelopment
scheme approved in accordance with Part 2 of this Scheduls, and the Landlord intends within a
reasonable time of obtaining possession to dispose of the dwelling in accordance with the scheme.

(3) The second condition is that part of the dwelling is in such an area and the Landlord intends within
a reasonable time of obtaining possession to dispose of that part in accordance with the scheme, and for
that purpose reasonably requires possession of the dwslling.

SPECIAL ACCOMMODATION GROUNDS
Ground C {charities)

3 (1) The Landiord is a charity and the contract-holder's continued occupation the dweliing would confiict
with the objacts of the charity.

(2) But this ground is not available to the Landlord {(“L"} unless, at the time the contract was made and at
all times after that, the person in the position of Landlord {whether L or another person) has been a
charity. 35 This Annex replicates the provisions in Part 1 of Schedule 8 to the Act with such amendments
as appropriate in relation to a periodic standard occupation contract. 39

(3) In this paragraph “charity™ has the same meaning as in the Charitiss Act 20117 (c. 25} (see section 1
of thatAct).

Ground D (dwelling suitable for disabled people)

4 The dwelling has features which are substantially differant from those of ordinary dwellings and which
are designed to maks it suitable for occupation by a physically disabled person who requires
accommodation of a kind provided by the dwelling and—

(a) there is no longer such a person living in the dwelling, and

(b) the Landlord requires the dwslling for occupation by such a person (whether alone or with members
of that person’s family).

Ground E (housing associations and housing trusts: people difficult to house}
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5 (1) The Landlord is a housing association or housing trust which makes dwellings available only
for occupation (whether alone or with others) by people who are difficult to houss, and—

(a) either there is no longer such a person living in the dwelling or a local housing authority has offered
the contract-holdsr a right to occupy another dwelling under a secure contract, and

{b) the Landlord requirss the dwelling for occupation by such a person (whether alons or with members
of that person's family).

(2) A person is difficuit to house if that person’s circumstances (other than financial circumstances) make
it especially difficult for him or her to satisfy his or her nead for housing.

Ground F (groups of dwellings for people with special needs)

6 The dwelling constitutes part of a group of dwellings which it is the practice of the Landlord to make
available for occupation by persons with special needs and—

(a) a social service or special facility is provided in close proximity to the group of dwellings in ordsr to
assist persons with those special needs,

(b) there is no longer a person with those special needs living in the dwelling, and

({c) the Landlord requires the dwelling for occupation by a person who has those special needs {whether
alone or with members of his or her family).

UNDER-OCCUPATION GROUNDS
Ground G (reserve successors)

7 The contract-holder succeeded to the occupation contract under section 73 as a reserve successor
(see sections 76 and 77), and the accommodation comprised in the dwelling is more extensive than is
reasonably required by the contract-holder.

Ground H {joint contract-holders)
8 (1) This ground arises if the first condition and the second condition are met.

{2) The first condition is that a joint contract-holder’s rights and obligations under the contract have
been ended in accordance with—

(a) section 111, 130 or 138 (withdrawal), or
(b) section 225, 227 or 230 (exclusion).
(3) The second condition is that—

(a) the accommodation comprised in the dwelling is more extensive than is reasonably required by the
remaining contract-holder (or contract holders), or

(b) where the Landlord is a community Landlord, the remaining contract holder doss not {or
the remaining contract-holders do not) meet the Landlord'’s criteria for the allocation of housing
accommeodation.

OTHER ESTATE MANAGEMENT REASONS
Ground | {other estate management reasons)

9 (1) This ground arises where it is dasirable for some other substantial estate management reason that
the Landlord should obtain possession of the dwelling.
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(2) An estate management reason may, in particular, relate to—
(a) all or part of the dwslling, or

(b} any other premises of the Landlord to which the dwelling is connected, whether by reason of proximity
or the purposes for which they are used, or in any other manner.
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Fire Safety Advice for contract holders
NB. that this is not part of the contract but advice for contract holders whilst living in the property.

All contract holders must be aware of the importance of maintaining fire doors in good condition. All
entrance doors (including kitchen, lounge and bedroom doors) must not be wedged in the open position
and must be kept shut when not in use.

Any faults or damage to doors should be reported to Varcity Living Ltd. Via the online ‘Report
Maintenance’ portal (or the landlord where applicabls). If the salf-closing device fitted to the door upon
move in is removed or a fire resistant door is replaced with a non-fire resistant door, you are breaking the
law.

Important fire safety advice:
*  Always keep fire escape routes and exits clear.
® Testthe smoke alarm each month to check that it is still working. 'Test it Tuesday”’
* Don't overload plug sockats.
*  Never try to dry clothes on electric heaters.

* Contactthe landlord immediately if you have any concerns about any of the gas or electric
appliances in the property.

* Don't smoka cigarettas indoors.
* Keep door and window keys somewheare easy for everyona to accass.
*  Keep fire doors closed.

» Do not obstruct the communsl areas, stairs, corridors and landings, these often form the fire escapa
routes for the building.

* Do not prop open fire doors in communal areas.

* Do not store prams, bicycles or mobility scooters in communal areas without the permission of the
landlord or managing agent.

» If you see anything in the communal areas that doas not belong there, check who it balongs to or tell
your landlord or managing agent.

» Manage your home contants — do not store anything that might catch fire or burn in cupboards that have
elactrical equipment [especially items such as consumer units/fuse boards) unless they have been
specifically designed for safe storage.

* You must allow access for essentiel maintenance.

* You should report to your landlord any damage to the building structura that could compromise fire
safety (e.g fire doors).

* Many blocks of flats are built to resist fire spreading between individual flats and communal areas - this
is called compartmentation. To protect the compartmentation, report any damage to the
landlord.

» Before doing any DIY, check with your landlord that this will not affect any of the fire safety features in
your flat.
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* There may be facilities in the common areas that are installed to help fire and rascue services in an
emergency, such as dry and wet risers, opening vents and evacuation alert systems. Thesa should be
protacted to prevent unauthorised access.

Smoke Alarms
* If you press the button and there is no sound, contact the agent {or where applicable, your landlord)

» If your smoke alarm goes off by mistake, do not take out the batteries. Just wait for it to stop. Many
alarms have a hush button that can be pressed to temporarily silence an
alarm.

s If you hear a neighbour’s amoke slarm, don’tignore it but alert the resident. If they don't respond, call
998 and ask for the fire and rescue service

Preventing fires in your home
In the kitchen: Cooking safely

* Take extra care if you need to leave the kitchen whilst cooking, take pans off the heat or turn them down
to avoid risk.

» Avoid cooking under the influence of alcohol and/or drugs.
» Avoid leaving children in the kitchen alone. Keep matcheas and saucepan handles out of their reach.
* Kaap taa towels and clothes away from the cooker and hob.

* Double check the cooker is off when you've finished cooking.

Take care with electrics
* Kaap electrics (l2eads and appliances) away from water.
¢ Check toasters are clean and placed away from curtains and kitchen rolls.

* Don’t put anything metal in the microwave unless its designed to taks tham.

Deep fat frying
* Maka sure your food is dry before putting itin hot oil.
« If the oil starts to smoke - it's too hot. Turn off the heat and leave it to cool.

* Do not use a chip pan. Use a thermostat controlled electric deep fat fryar. Thay can’t
overheat.

What to do if a pan catches fire

* Don’ttake any risks. Never move the pan. Never throw water ovar it.
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» Turn off the heat if it's safe to do =o.
* Don’'ttackle the fire yoursalf.
» Closa the door to thea kitchen if possible

» Get out. Stay out. Call 999

Electrics

Be extra careful with electrics

* Always use appliances in line with manufacturers’ instructions.

» Overloading electrical sockets, extension or adaptors is dangerous and increases the risk of fire.

» Certain appliances, such as washing machines or electric heaters that use a lot of elactricity, should
not be plugged into leads or adaptors.

* Unplug appliances when you're not using them, they are fully charged, or when you go to bed.

» Look out for signs of loose wiring, faulty plugs, sockets or fuses, such as scorch marks or flickenng
lights.

» Inform your landlord/agent immediately if you’ra concerned about the elactrics in your home - this
includes damage such as broken switches or sockets.

* Don’t fix faulty electrics yoursalf, inform your landlord/agent.

Portable heaters

Are not permitted in Varcity Living ltd. Properties.

Using electric blankets

» Unplug the blanket before you get into bed unless it has thermostatic controls for safe all-night use.
» Store electric blankets flat, rolled up or loossly folded.

* Avoid buying second hand elactric blankets.

» Check regularly for wear and tear, and always follow manufacturer’s instructions

Be careful with cigarettes

Smoking in Varcity Living ltd properties is not parmitted.

Be safe with candles

Candles (without express permission of the landlord) are not permittad in Varcity Living ltd. Properties.

Balcony Safety
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* Mevar use barbecues, including disposable ones on your belcony. They pose a fire and carbom
monoxide risk.

* Fira pits, patio heatars and chiminaas should also not ba usad on

kaloceniss.
» Mever store flammaeble or hazardous matanals [i.e., gas cylinders) on baleonies.

* Koap balconies clutter free. They should not be used for storage. Belconias can be an im portant escapa

route for residents or access point for firefighters.
* Do not usa or sat off fireworks or sky lanterns from a balecony.

* White goods [e.g., washing machines) should not be stored or used on
balzanias.

* Do not madify your baleony or install com bustible sereening.

* Ayvoid smoking onyour belcony. If you do smoka on a balcomy, do not discard cigaretias or smoking
matearials onor over tha balcony. Use a sturdy ashtray with a small amount of water in it to ensure

miaterials are extinguished.

What to do if there's a fire or smoke in your flat

» Mever tackle a fire yourself. Leave it to the fire and rescue sarvics.,

* Kaap calm but act guickly, gat everyona out.

* Children may need ta be wokan up as thay may not hear the sound of the alanm.

* Don"twaste time investigating what's happened or rescuing waluables.

# |f there's amaoke, keap low to the flaor whers the air is clearer

» Before you open 8 door check if it"s warm. Ifitis, don™t open it - fire iz on the other sida.
* Close the doors on the way out.

= Alert any neighbouwrs who might be at risk from the fire, without putting yourself in
dangsr.

® Lz tha stairs and nevar uss the ifts, avan if you are high up.

» Gall 393 as soon as you're clear of the building - 953 calls ara frea.

What if you eannot get out?

» [f your escape routs is blocked by fire or amoke, stay inside the safest room with 8 window that opens
and call the fire and rescus service by calling 995, This will alzo help firefi ghters know where you are, and

you can get help over the phone.

* Keap the door closed and use towels or bedding at the bottom of the door to block the amoke, then
open tha window and shout "HELP FIRE™. Wait to ba reszcued by a firefightear
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What to do if you are high up

» In the event of a fire, you should not use the lifts.

s If you can, go down the stairs.

» If you’re on the ground floor only, you may be sble to escape through a window.
» Use bedding to cushion your fall and lower yourself down carefully. Don't jump.

* If you can’t open the window bresk the glass in the bottom corner. Make jagged edges safe as possible
with a towel or blanket. If your clothes are on fire

* Do not run about, it will make the fire worse.

» Lie down and roll around. The fire will get smaller. Use a cost to put out the rest of the fire

if there is a fire in another part of the building

» Blocks of flats are normally builtin a way to prevent fires spreading from one flat to another, or to the
communal areas. Therefore, if there is a fire in another part of your block itis usually best to stay in your
flat. This is known as ‘stay put’.

* Leaving the flat when you're not affacted by smoke or the fire can place you in greater danger and can
hamper the fire and rescusa service response.

» Ask your landlord what evacuation straetegy applies to your block so you know what to do should & fire
occur in someone else's flat - it may be that ‘stay put’is not suitable for your block.

» The fire and rescue service may trigger a full evacuation, in which case you'll need to get out and stay
out.

s If you feel unsafe, or your flat is affectad by heat or smoke, then get out, stay out and call
988,

» If your escape route is blocked or full of smoke or fire, return to your flat and call 598 so firefighters know
wherea you are and can give you halp over the phone.

Plan an escape route

Think in advance of what you would do if there was a fire in your flat or elsewheare in your building where

you may naad to evacuats:
» Establish where the fire axits and alarms are.

* It is @asy to get confusad in smoke, so it’s important to know how many doors you nead to go through to
reach the stairs.

* Your own flat may have more than one escape route, for axample doors leading to a different access
corndor, or the use of 8 common balcony which leads to an escape route.

» Find out from your landlord if this is the case and make sure that it remains easy to use and does not
become blockad by rubbish or anything else. Remamber, you will not have time to clear your escapa routa
when a fire happens.
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» Talk through your ‘escape plan’ with everyone who lives in your
home.

* Make sure everyone knows where to find door and window kays.
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