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Occupation Contract

for Property adress, Bangor, Gwynedd, AA11 1AA

LANDLORD

Name: Landlord name

LANDLORD AGENT

Address: 1, College Road, Bangor, Gwynedd, LL57 2AN

Telephone humber: 01248 719254

Email: info@varcityltd.com

CONTRACT HOLDER(S)

Name: Contract holder name #1
Contract holder name #2

Address: Contract holder address #1
Contract holder address #2

Telephone number: 0777 7777777
0711 1111111

Email: contractholder@contract.com
contractholder2@contract.com

THIRD PARTY MAKING PAYMENT (IF ANY)
Name:

Address:

Telephone number & Email:


mailto:contractholder@contract.com
mailto:contractholder2@contract.com

PRESCRIBED INFORMATION RELATING TO TENANCY DEPOSITS*

* In accordance with The Housing (Tenancy Deposits) (Prescribed Information) Order 2007.
The Deposit Protection Service — Custodial scheme

NOTE: The Landlord must supply the contract holder with the Prescribed Information regarding any tenancy deposit
required to be dealt with under the custodial tenancy deposit scheme.

Contract holder name, Contract holder #2

1. The name, address and contact details of the Scheme Administrator of the Tenancy Deposit Scheme that is
safeguarding your tenancy deposit is:

The Deposit Protection Service (The DPS)
The Pavilions

Bridgwater Road

Bristol

BS99 6AA

Telephone No. 0844 4727 000

Online: Enquiry Forms are available through the Virtual Customer Service Agent or the Frequently Asked
Questions at www.depositprotection.com

2.Information contained in a leaflet supplied by the Scheme Administrator to the Landlord explaining the operation of the
provisions contained in the statutory scheme.

See attached Terms and Conditions

3. Information on the procedures applying for the release of the deposit at the end of the tenancy.

See attached Terms and Conditions

4.Procedures that apply under the Scheme where either the Landlord or the contract holder is not contactable at the end
of the tenancy.

See attached Terms and Conditions

5.Procedures that apply under the Scheme where the Landlord and the contract holder dispute the amount to be repaid
to you in respect of the deposit.

See attached Terms and Conditions

6. The facilities available under the Scheme for enabling a dispute relating to the deposit to be resolved without recourse
to litigation.



There is an alternative Dispute Resolution Scheme available enabling an independent adjudicator to decide on
any dispute.

See attached Terms and Conditions.

. Contract Holder Specific Information

a. Amount of deposit paid.
£999.99
b. Address of property to which the contract relates.

Property Address

c. Name, address and details of Landlord(s)

Name: Varcity Property Holdings Limited (VPHL)
IAddress including postcode:

121, High Street

Bangor

Gwynedd

LL57 INT

Telephone number(s): 01248 719254
Email address(es): info@varcityltd.com

d. Name, address and contact details of the Contract holder(s)

Name: Mr Contract holder
Address including postcode: Contract holder address

Telephone number(s): 0777777777
Email address(es): contractholder@contract.com

Contact address to be used by The Landlord at the end of the contract:

Note: please see Note 3 below regarding the contract holder’s or lead contract holder’s responsibility to
register their contact address with The DPS and to ensure that address is updated at the end of the contract.

e. Name of Third Party making the payment:

Name:
Address including postcode:


mailto:contractholder@contract.com

Telephone number(s):
Email address(es):
Fax Number(s):

Note: If there are additional third parties, please attach a continuation sheet with the same information for the
further third parties.

f. Circumstances when all or any part of the deposit may be retained by the Landlord.

Circumstances when all or any part of the deposit may be retained by the Landlord. Refer to Clause(s) [
please insert relevant clause reference below ] of Tenancy Agreement.

I/We (being the Landlord) certify that —

I. The information provided is accurate to the best of my/our knowledge and belief

il. I/We have given the contract holder(s) the opportunity to sign this document by way of confirmation that
the information is accurate to the best of the contract holder(s) knowledge and belief

Landlord: Signature:
Dated:

Contract Holder(s): Signature:
Dated:
Contract Holder(s): Signature:

Dated:



NOTES

1. A copy of The Deposit Protection Service Custodial Terms and Conditions must be attached to this
document. It is available to download from:
http://www.depositprotection.com/documents/terms-and-conditions-custodial. pdf

2. The contract holders(s) and relevant persons (if any) agree that the lead contract holder has been
nominated by all the joint contract holder and any relevant persons and that the responsibilities of the lead
contract holder are fully understood by all contract holders. The responsibilities are detailed in Section 8 of
the attached Terms and Conditions.

3. ltis the contract holder’s or lead contract holder’s (where relevant) responsibility to register their contact
address with The DPS and to ensure that address is updated at the end of the tenancy.

4. The document is provided by The DPS by way of information only. The DPS accepts no liability for its
contents.
It is the Landlord(s) responsibility to ensure it is completed accurately, served on the contract holder(s) within 30
days of receipt of the deposit and to give the contract holder (s) an opportunity to check and sign this document.
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|ri cenchesr o wse caur Cusandia| schsme, you will e to read and acoopt these terms
arvd corditions (the “Terms and Candibions=).

Flease see bedow some definitions and suplanations of the terms we use frequently
throughout this document.

1. Definitions and Explanations of commaonly used terms
Account Dwnier

& usar of the Orline Serdce who ks responsible for a Deposit Portfolia.
Admdnistrator

Thiis |5 2 user of the Online Service who |5 authorised o act an behalf of the:
Acoount Creaner.

Adjudication
This is an evidence-based cecision making prooess which resules in a Decisian
absouit beorev a Dispune shoukd be resobeed.

r
This is a qualified expert appairted by us o independentdy and Impartially corsider
a Dispaute and provide a Decsion.
Assured Shorthold Tenancy
This is a tenancy defined as an Assured Shorthold Tenancy under the Housing At
1588,
Calendar Day
A Calendar Day Is any day of the week.
Custodial Scheme [or Scheme)
A Custodial Scheme s a scheme for the protection of residential tenancy deposiis.
Custodial Schemaes were esablizned in England and Wades under the Hiousi ng
Act 2004 Thiy 3re DpEn 10 ANy DErSON oF ONgA resatian taking Deposis for a
residential Tenancy. Under our Cusiodial Scheme, when a Landiord, Letting
o Crganisation receives 2 Depasit from a Tenant, they pass the: money o us for
saiehseping.
Customer Service Centre
This i our selephone contact contne. You can contact the Customer Senvice Centre
o QEE0 30E D030 betwaen Bam and B.30pm on Working Days. Our Cusiomer
Service Centre doses on bank holidays in England and Wales. Please check the
hamiepage of cur website for details.
Decizion
This is the evidence-based dedsion of an Adudicator made in refation o a Dispute
In accordance with these Terms and Condiions.
Deposit
This i the money a Tenant gives to their Landiord under the Tenancy Agresment
o in conniction with the sEnancy, whio then pays it 1o us for safe kesping. The
Deposit is used as a security against a breach of the Tenant's obligations under the
Terancy Agreement, for example, failure 1o keep the: Property in good repair and
failure to pay the rent. Deposis in relation bo Assured Shorthold Tenanckes ane
limited 1o 5 weeks rent where the annual rent is less than £50,000, ar & weeks” rent
where the anrual rent s £50,000 or over.

It I

This i the urigue ident fying reference number aliecated to 2 Deposit following the
successiul submission of the Deposit to us.
Deposit Partfolio
A group of Deposits managed by ane Accownt Cwmer and any associated
Admirisiraioes.

Dispute
If at thee @md of @ Tesnaincy, thie Landiord and the Tenant cannos agress on how much
of the Depasit should be given toeach Party, this is 2 Dispube.

Dispuie Resolution Service

Our Dispute Resciution Service is an independent service we provice Lo resohe
Di=pirtes and ks a free alternative to goiNg 1o court. i wou Use our Dispute
Resolution Service, we will collate and susmmarise evdence provided by each
person invakved in the Dispute 2nd one of our Adjued cators will review the evidenoe
and make a Dedsion an how much of the Depesk should go to each Pamy.
Emhanced Awthentication

This i an optional service for Landiords and Tenants which requines a & digit code
to be enbered via the Online Service to enable specific changes or transactions.
DPS Interest Rame

The anral rae of imterest as displayed from time to time at

Fonmis)
These are all paper forms you must subsmit to us in order o use the Schems
and include the Chegue Deposit Submisxion Form, the Deposit Aetum Request
Form [Tenans) or Depasit Repayment Request Foem (Landiards), the Stataory
Dedaration and the Staneory Declamation Notice.
Inicial
Thee Initial Reguirements are those actions the Landlord has to oom plete vithin 30
days of recsipy of a Depdosit under the Housing Act 2004 or sectian 45{2)a) of The
Remting Homies (Wales) Act 2016 Thiy re:

* o protect the Deposit in a government-2urhornised scheme ke owrs; and

* to give the Tenant a copy af the Prescribed Informatian.
Interest
Imterest that accrues at The DPS interest Aate on Depasits in accordance with the
tenms of section 19.
Joint Tenancy
This s where more than ane Tenant has entened indo 2 Tenancy Agreement with 2
Landicrol.
Joint Tenants
The Tenanis in.a joint Tenarcy.

Landiord

This means a Landlord of & Tenancy. For the purposes of these Terms and
Conditians, the term Landicrd includes 3 Letting Agent! Drganisation Arcaunt
OwrarlAdministrator, whene applicabbe.

Landiord ID

This is the unigue identifying reference rumbss we give to the Landlord when they
regisher with us

Letting Agent
This is the letting agent who lets or manages a propesty on the Landlord’s behalf,
Nominamed Tenant
¥ there ks only ane Tenant in a propesty, that Tenant will also be the Nominated
Tenant. Altesmatively, if there is a joint Tenancy, the Nominated Tenam is the
jperson who tonfirms to us that they will act on behalf of 2l joint Tenamis inany
dealings with us, the Landlord or Letting Agemt or Ovganisation. if a Relevant
Person has contributed to the Deposit, the Nominated Tenant also acts on their
behalf.
Ondine Servioe
Thee DFE services acces sible at www depositorobect onomm

I=ation
An nisatkon & a company who lets or manages a property on the Landlord's
behalt or on s own account indwding Housing Associations, the N.H.5. and
shudent property associations.
Parties
Means the Landiord and Tenanojs)y A Pary™ means ang or the othaer,
Prescribed information
This is the information which must be provided by the Landiord to the Terant in
accordance with the Housing (Tenancy Deposits) Prescribed Informaticn Order
2007 or the required information which miust be provided by the Landlord to the
Terant in accardance with saction 45(2)0) of The Renting Homes (Wales) Act 2016

Property
This is a propenty which is the subject of a Tenancy for which a Depesi s protected.
Relevant Person
This is somssone wha has paid a Deposit to 3 Landlord on behalf of a Tenant, and
who Is 2 relesant person’ a5 desorn bed in Sections 212 to 215 of the Housing Act
004
Sole Tenancy
This is whiere thene is ondy ane Tenant in a Tenancy.
WIS
Mieains shom MEssage servie othersiss known a5 Ded Mesaging sereon
Statutory Declaration
This ks a Form completed by gither the Landiord or the Tenant when they
are claiming repayment of all or part of the Depasit when the ather Party is
wunioaTtactable or not responding to connespondence.
Sratutory Declaration Motice
This is & natice wae send to confim we have received 3 Statunry Declaration and o
require addinianal information fram the receving Pary.
5 W Decla F
This is a process which may be used by a Farty to claim the repayment of all or
jpart of the Deposit when the other Pany is untontactable or not responding o
correspondence as further detalled in section 20.
Tenancy
This is an Assured Shorthold Tenancy of a under which a Deposit (s
protecied with us, or an corupation contrace for the purposes of The Renting
Homes [Wales) Aot 2016 (an “Dorupation Contract™], ar another ype of
under which we at cur sole discretan o protect a Deposit on these Tenms
and Conditions a5 i the Depasit related to an Assured Shorthold Tenancy.
Tensncy Agresment
This is the writien ag
Tenancy of the Praperty.
Tenant
This is the Tenant of a Tenancy (which includes a contract-holder for the purposes
af ther Renting Homes [Wades) Act 30161
The Deposit Protection Service [The DPST
The DS 5 2 trade nasme of Compatershane Irvestor Senvices PLE, a company
stered ini England ard 'Wales with company number 3498808 It registered
o is The Pawliors, Bridgeater Road, Bristal B513 BAE. Throughout this

document, we aisa refer o The DPS as ‘we' or us.
The Ministry of Housing, Commiunites & Local Government. [MHCLG'
This is the govesmement department that has authorised us o provide this sendce.
Transfer
A Traresfer can bec

L the trarsfer of a Tenancy from the existing Landiord to.a new Landiord;

il. the trarsfer of a Tenancy from the existing Tenant to a new Tenant; or

fiL in the case of a |oint Tenancy, a change in the identity of one cr maone of the

Joirt Tenants {Tenant l'rarsll:IrI.

Working Day
winriding, Days are days on which our offices are open for business. These ane
sy Monday bo Friday, exciuding bank halidays in England and Wales. We keen
our website - s, tection cam = up-to-dade with our apening tmes. In
these Terms and Conditions the wse of the words and phrases “other”, “including”
and "in partioular” shall not restrict 2 general ar wide on of 2y wards
preceding thesm whene a wider interpresation |s passible. Except where the conbext
atherwise reguines, words using the singular shall Indude the plural and vice wersa.

thee Landiced ard Tenant relating ta the

% Cosndiel_hrmilconsition OerXidd il
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2. Information about the Scheme for you

a. These are our Terms and Conditians which gosern how we provioe the Scheme.
Froem time to time we may diange these Terms and Condithons. Flease see
sectian 35(g) for how swch changes will be notified to you.

b Ther ways wOu Cam CONERCT us ane et oul in section 4 “Ways o Contact us™.

. Our Scheme is fres bo use except in the droumstances set out In section 26
Coms™

dl W imat aind exclude our LBty 1o you in oemain circumstances in hese Tenms
and CondRions phase sor subsections 28], &) ard (§ "The Adjudcation™ and
section 23 "Uabilky” for mare details.

2. W are entided 0 reject a Dispute from our Dispute Resolution Serdoe or maie
a paymaent of the Depasit ta the: other Party whene one Pasty does not comgly
'with these Terms and Conditions, please see subsections 1) and Z3a) far more
detadls.

£ Suhjpect ta these Terms and Conditions the Landiond and Tenant e free to agree
to hearve thee Scheme at any tim without penaity.

3, How our Custodial Scheme works

Our Custodial Schesme i free to uwse (with some exceptions, explained Laer in these

Terms and Conditions) and is open to all Landiceds. Eelow is an overview of how it

waorks.

a. After taking a Depasit from a Tenant, the Landiand must protect the Depasit
within 30 Cakendar Days of nl-:anlg:i in order to avoid the consequences set
out in thie Housing Aot 2004. W will acoept Deposies submitted after 20 Calerdar

I:n.l:h'u'l-uthwlpruwctldathpmlhﬂvdlnnd:ﬂnmmmhunm
the Tenant ard sy Relevant Perzon {see section 12 for desalils about whiat we
send) The Lamdland masst also give the Presoribed Irdormation o the Tenant.
Landlords can print a Prescribed Infarmaticn form which is prepopulated with
the information they have entered into the Landiond's online 3 coount at
wianw_depositnrobect onuoom. The Landlord will need to provice addrional
Infarmatican to complete the Prescribed Infanmation

A2 the end of the Tenancy, the Land ord and Tenant showd try to agrese how
miuch af the Deposit showld be pakd 1o the Landiand, Tenant or the Rekevant
Perzan {if thene is cnel. i the: Partses can agres, the Landiand and Tenant must
canfirm the following an thesr repayment Forms or onling submisskns:

L. the amount of the Deposit that shouwld be repaid oo the Landiond with
reasons; and
Il the amount of the Deposit that shouwld be repaid to the Tenant with
reasons.

d If the Landiord and the Tenant agree, we will
ard Tenat agres should be repaid to each
repayment Fonm or anline sulsmission.

. If thene i a Dispute reganding the repayment of part or all of the Deposit, it
will be referred o our Dispuie Resoluticn Service, unless we are instrucied

othenaise in writing.
£ If ane Pary irstrscts us that they do not wish to use the Dispute Resclution

Service, the Deposit vill be moved 1o “awaiting court order Status, where we will
awsait rescoipt of 3 court cedesr In line with section 25, or wntl we ane notified that
beathi Parties do wish to use the D sprte Resolution Senice, or we ane infarmed
that the Parties hawe reached agresment as to distribution of the Deposiz.

g The Landkard or Tenant may follow the Statutory Dedaration Prooess if they have
no ourrent addness for the ather Party or if the ather Party faiks to respond to a
wriiten notice from the daiming Party daiming some ar il of the Deposit within
14 Cakendar Days of the date of the notice.

4, Ways to contact us

a_The Online Service
I Landiceds can register onfing and aryons using our Senice can complets

submissions anline by visRing satsdeposinnoiszion oom

Ii. PaFThs can akso comimunicate with us by visiting the Contact” sedoion at

Wi 0 St profeschion com.

L. If & D4sparte is beirg dealt with by the Dispube Resoluton Seevice, we can be
cantacted at driga mSdepositprotectian.com.

Iv. Except in the ciroumstances outbned in section 31 of these Terms and
Canditians, our Online Service will be available 24 howrs per day.

b Customer Service Centre

Thee Customer Serdie Centre & available to:

L el Landlicends, Letting Agenes and Tenams to use the Scheme

Il. process reguests for Farms;

liL manage new registrations of Landords and Letting Agents; and

Iv. process for repayment and responses. We ask callers a series of
questions in order to identify them. if callers cannot give satisfactory answers.
to the questions asked, we will not be able to help.

. Paper Based Service
I If you cannot Scress our Online Servios You Can request a Form, efther

bty phecine or in wiriting. All ketters and comglketed Forms showld be sent
to ther address at section 27 of these Tesms and Conditions.

Il. Aemy Forms requested will be pre-prinbed with a5 much redevant informaiion
abeout the transaction as we hawe and we will mail them to the address of the
requessting Farty. Wie cannot aocept photooonked or aftened Foemms.

5. How to create an account

L Landiords

2. 'When a Landiord creates an account with us, all information provicded must be
up-doc-date and cormect

b Landiords (but not Letting Agents or Organisatons) must provice the following
mandatory pieces of information to create an acoount:

out the amount the Landiord
them 2= detailed on the

L thiz Landiord’s first nasme, surname and tithe;

i. the Landiord's contact address (ncluding the town, country and postcode;

HL &t bea st one valld UK contact telphones rumiber for the Land]ord (ncluding UK
mobile phone numbersy and

. avalid email address for the Landiord (f creating an account online).

. Letting Agents and Onganisations must provide the mandatony pieces
of infoemationc
i thee fulll name and tithe of the Letting Agent or Dvganisation's primarny
oontact;

il. thee full name or comgpany name of the Letting Agent or Organsation;

L the contact address of ﬂ'mhrﬂng)g:l ar Organisaticer

B af bea 5T one cONERCE befephone namber for the Letting Agent or Organisatian;
aned

w. avalid email address for the Letting Agent.

o A& Landiond can oneabe am accowt online: J¢ wew depositprobection.com ar by
cailing 0330 303 OO0

& When Landiards submis thedr first Deposit through the Custodial Schemse they
muust confimn that they have read and agree o be bound by these Terms and
Condithons incuding the Privacy Policy 3t sectian 33. ExCh time the Tenms ard
Condithoans are updated Lardkards mist aocept the mes Terms and Cordizians
o continue using the service. If Landiords do not accept the new Terms and
Condiiicas thesy will not b able bo continue wsing thie Dnlbres Serdce.

f. Landiceds must supply 2 valkid email address and selecta ta use the
Online Sendce. Landiards must keep this passeord secure at all times and it
should not be disclosed to anyane.

g Landiords will receke an email containing a link o activabe their socount. The
Landiord mest chick the Enk in the emaill and log inwithin 48 hows of the ssue of
the: link. After £5 hours the Brk will expire and the Landiard will nesd 1o request
a new acthation nkc

. If Landlionds foaget their password they can a5k us to reset i We will send an
email ta their negistered email address with a new activatian knk which will be
valid for seven d

L Once the Landlord's account has been activated, the Landiord wall be provided
with their account reference through the Onling Senvice.

} Landiords must enter their registered email address and password for the
fodlowing:

i o lag into thelr cnline 200 ount;

il. moaccess all the information we siore that relates to them;
L o updae any such data;

B D pay 3 new DEpoSE T LS

w. to perfonm any actions during a Tenancy;

Wi 10 Manage el Deposits; ard

wil b instigate the DeposT FEpaymEnt process.

. Adl Larafiords wiho create an account theough the Customer Service Centre wall be
proviced with a confirmation inwiting of:

L their unique Landiord I0. This will also be provided ower the teiephane; and
H. Thee wehsite address at which thiey can view the Terms and Condizions cailine,
wihich will be sent within 3 Working Days of registration. On receipt of this
confemation Landiords will b desmed o have accepied these Terms and

Conditions wnkess wa are necified othersise in writing, If a Landlord does not
accept the Terms and Conditions they must not use the service. |Fa Landlord
continues to use the servce afier notfying us that they do not accept the
terms and condiions they will b desmed to have accepted the Terms and
Condizions

L Laredlords may opt to apgly Enhanced suthenticatian o their acoount If a

Larediord opss for Enhanced Authentication, they may orly enabile the foll owing

ar transa cions if they enter a & digit code ta the Online Service which vwe
will provvide ta the Landlord’s emall address or miobibe phore via SRS
L Changes bo contact detalls {ramie, address, telephone number, email address)
under section 13;

ii. Initiating a Landiord Repayment Aequest under secoan 16;

HL Changing the Terants in a Tenancy under section 1200 and

B Changing the Landiiced in 2 Tenancy under section 13. L1

m. Arcount Owners can add Administracors to their Deposit Portfolio. &n

Administrator who is added 1o a Deposi Portfolio is authorised by the Acoount
Oy b0 act an their behalf to complete tenancy refated actions in respect of a
Deposit Portfalio protected by us.

. We will send all commespondence relating to a Tenancy ta the contact details
registered for that Tenancy withan the Depasit Portfolio.

o We will send all conresporcence which is specific to an Admintstrator to the
Admiresirators comact ditads.

P The Account Owaner |s respansible for ersuring that all informaticn associated
with a Deposi Portiolio is up to date and cornect.

g An Aooousnt Chener can remave Administratoes from their DPS acoount in respssct
of a Deposit Ponfolio at any tme.

. Tenants

& Tha Tenant willl receive an emal contalning a Bk to sctivate ther acoount. Thae
Tenant must oick the link in the emadl and log Bn within £8 bours of the issue af
the link. After 48 hours, the lnk will expire and the Tenant will need o request a
new activatiaon lnk.

B The Terant must sefect a password oo use the Ondine Serdce. The Tenant must
keep this password secure a1 all times and showld not disclose [t 1o ampone.

. I Tenamis forget their theey can ask us to reset it W will send an email
to their registered email address with 2 new activation link which will be valld for
45 heaurs.

o When Tenars first log ineo their accouns they maust confiem that they have read
and acknowiedged the Terms and Conditions including the Data Protection
Micrtioe ared Privacy Pakcy at Section 32 Each tima thie Terms and Conolitons

B C it hirmridenvichtian Ocriddd oty
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are updated Tenantswill be irvited o read and ackrowiedge the rew Tems
and Condiions. If Tenants da not read and ac the new Terms and
Condigeons thy will not be abike to continuee to use the Dnllne Servoe ard vwe will
not be able to take instructions from them.

. Tenants mast enter their registered emall address and password for the
Tollowirg:
I tolog in to thesr online aocount;
il. coacoess all the nformation we store that relases to thenn;
liL to update amy such data; and
. toinstigate the Deposh repayment process.

f- Tenants may opt to apply Entanced Authentication to their account IF a Tenant
opis for Enhanced Austhentication they may only enabie the following changes
or bransactions If they enter a & digit code to the Dol e Serdoe wiich we will
provdide ta the Tenant's emadl address or mobile phone via SME
I. Changes to contact details {name, addre<s, telephone number, emall address)

wnder sectian 13; and

ii. Initiating & Terant Repayment Reguest under section 17,

6. Adding a Property
Landiords can add a Froperty or multiple Froperties in their anline account before

submisting any Deposits o us.
7. Creating & Tenancy

a. Landlords can create a Tenancy in their online acoount before subminting any
Deposins.

b To oreate a Tenancy, a Landlord must provide a name tagether with a contact
mabile telephone number or emall address for any Tenants 2nd an email
address for ary Relevant Person.

. Once a Tenancy has been created an emadl will be sent to all Tenants' regisbered
emadl addressios) along with a ink 1o amiwate thair anling acoounpjs)

B. Joint Tenancies and Third Parties [Nominated Tenant)

a. Arthe end of the joing Tenancy ore Tenant must liaise with us with regard ta
thee return of the Deposit. That Tenant will be the Nominated Terant, and will be
responsitie for representing the incerests of all joint Tenants (and any Rekeant
Persca]. The Mamirated Tenant will act an behalf of il joint Tenams specifically
In cornection with:

I the Deposit repayment process,

Il ary Statuicey Declaration;

liL the provision of Tenant's evidenoes; or
Iv. any other relevant Fonm or submission.

b It is the Mominated Tenant's responsibiity o try and agree with the Landlord
Fewve thie Deposit showld be distributed at the end of the |oine Tenancy.

. Thee Niaminabed Tenant must subsmit repayment instructians on behalf of all of
the joint Tenams whether cnline, by phone o using the paper proess.

o Instrsctions on behadf of joint Terarts will only be accepted if the Tenan
wiho ghves the instruction condinms that they act on behatf of all Joint Tenants
with regand o the repayment process. Fram then on Instructions will cnly be
accepred if they have been authenticated by the Nominated Terart erher by
eraering the Nominabed Tenant's aoocunt irdormation when using the Onling:
Servoe, or by annwering seourity questions when using the Custamer Service
Carvire or thedr signature whn using the paper profess.

. The Landlord s responsible for managing the Tenants' (and Relevant Persan's)
redatianzhip in 3 |oink Tesnancy. Thee Lanoicnd must:

I, complete the Deposit Submission Foem;

i, ersure that the responsitilities of the | cint Tenants are fully understcod by
all poire Tenants, and any Aekevant Person; and

ik euplain 1o tha joint Tenans that the Nominated Tenant prooess will come
Into effect at the repayment stage and that the Mominated Tenantwill acton
tsethalf of all Joint Tenants and any Rekevant Person.

f- Thee: Joimt Tenants must ensure that jant Tenancy infonmation is kept up-to-date.
. Wiz are emithed to deal with ard take instructions from the first jaint Terant wha
comies o us with & walid instruction and confinms that they act on behatf of all

kaint Tenars [Bhe Mominaed Terand).

b If reo faint Tenare condinms that they acyon behalf of all joing Tenants we will not
b abde to process nstructicns for the joint Terants.

9. Initial Reguirerments
Sections 10 [Depasit Submissicn| and 11 {Payment Optians) of theese Tesms and

Canditions comprise the Initial Requirements for the punposes of the Housing Act
2004 or section 45(2)a) of the: Remting Homes (Wal es) A 2016

10. Deposit Submission

a. After creating a Tenancy bn their online acoount the Landlord can submit
a Deposit for protection either anline through ther acoouns a1 wwe.
deposiiprodection.coem or with 3 Chequse Depasit Submission Fonm sent (o ws by

b ﬂn:Ldu Landlord’s resporsioiity o submit Deposits for protection within 30
Calendar Days of from the Tenane.

. Landlicerds vill mat b able o submi a Deposit uniess all mandatory information
has been provided.

d Landlords can increase the amount of an existing Deposit 3t any time during the
Tenarcy, suliject to the Amitations a5 defined in the 'Deposic definion within
Section 1 of these tesms and concitions.

. If Landlords creste a Terancy profile but do not submit a Depaosit for protection
within 60 Calendar Days, we will cancel the Tenancy profife and Landioeds will
need bo create a new Tenancy ore a sit can be submiited for that
Tenancy. 'We will alsa inform the Tenant that the Depesit has reaot been protected
with us.

£ It is & Landlord's sode responsibility to ensure that a Deposit complles with the
Terant Fees Act 3015 We shall not be responsible to Tenanis aor Landlords ifa
Depasit does not comply with the Terant Fees Ao 2019,

11. Payment options

a The Landiord must ensure that they pay the cormect amount of Deposi to us.

[ Depasits can be paid to us by bank transfer, delit card or cheque.

L Bank Transfers

a Banik bransfer payments can only be used for online custodial Deposit

submisskons and must be made using our & digit sort code and the Landlord’s
urigue = digit accownt numbser wiich will be displayed when a Landlord opts to
pay by Bank transfer in their cnline accownt. Landiords must add a reference
nusmber to the payment.

b Patgmeeris we receive can be allocabed 1o custodial Depaosits manuaily o
automatically. Automatic allocaticn will cnly occur i the amount pald exactly
matches a custodial Deposit awalting payment and?or the refenence number an
the Landiord’s bank ransfer matches the reference specified by the Landiord. If
far any reascan we ane unable o match & payment o & Depasit, then the funds
will be credited 1o the Landlord’s acoouwnt for the: Landlord bo allocate manually.

. I manusd alocation is requined, the Landiord mest kog in to their anline acoount
r-:lrn:ru.igl allocate thee submitted funds to the reewant cusindia| Deposit. B &
thie Landiord’s sole resporeibibty to manwally allocate furds in order to ensure
that the Deposit & proteched.

d. Bank Transfers are non-neversible. i you think that an ower-payment has been

miade, then you Must Contact us on 030 303 D030 or by visitieg the "Cota o
SeCtion a1

"

. Debit card

a Debit card payments can ondy be used for anline custodial Deposk subméessions.

kb If & Landlord wishes to pay by debit card, they must seleot this opticn an the

page fodlowing creation of the Deposi in the cnline System.

. W use Wardpay to process debit card payments.

d When a Landiord pays by debit card their detalls are sent bo Worl dpay in order to
PrOCESS payTTeIL

& W oo not store Debic Tand dirtails.

{. Confirmation that a successfull caed transaction hes taken place will be provded
ro-the Lanciord im real tme

£ W will provice confirmagion ta the Landiced when the payment chears, by email
within 5 Cakndar Days of processing the delbit card paymeent.

I, ChiegLee paymiemnts.

a Cheque payments mast be submited to s by past with the Cheque Deposi
Submikssion Form to the address in section 37 of these Terms and Cond tons.

b Cheque Depasit Sulsmission Fonms can be reguested by telephons from ouwr
Customer Seroe Centre.

. &0 cheques must be made payable to The Deposit Protection Sendcoe, be dabed
within the past 3 morths of the date of processing, be sigred by an authorised
sigranory of the: accownt and be drasm in pounds Stering on a UK bank account.
‘Words and figures mast match and be equal o the full amount of the Deposit
a6 stated on the Chegue Deposit Subméssion Farm. The reverse of the cheque
should be marked with the Landiord™s 5D and the Deposit 10 for the refevant

d. If the chesque dos not meet all of the oriteria above, we resene the right
to reject it and return it to the Landlord within 4 Working Days of receipt,
Idenaifying the reason for ifs rejection.

& Accepied cheques will be banked within 1 Working Day of recespt. Wie will ssue
a confirmatican that the: Deposit has been protected within 5 Calerdar Days of a
leared chaque.

1. i the event that u@s are retusmaed un wa resenve the right to charge a
fioe of £25.89 which the Landlord must pay. Unall this fee is paid, we waon'T acoept
any Deposis from that Landiord for that Tenancy.

12. What happens after the Depasit has been protected?
& W will send an emall confirming protectian of the Deposi toc
L the Landlord's Deposit Portfola address or the Landlard's Depasit Pamfalio
omall address;
ii. all Tenants” registered emall addresses. We vill also send a link ta Tenants
to activate their cnline account if they have not done so already. If we do not
larscw thee Tenams' emall addresses, we will serd confinmation by post to the
Property. M we do ot know the Tenants’ emadl addresses and the Deposit has
been paid moee than 14 Calendar Days before the start dave of the Tenancy,
we will send confirmaticn to the Property in time for the Tenancy start date;
aned
liL the email address of amy Relevant Persan on the Deposi. We
will also serd the Relevant Persan a certificate confirming protection of the
Deposic.
B Tenaras will be able to wse their email address and password ta log inba the:
Online Service and view the Deposi, a cenificate corfinming probect om of the
sit, Tenarcy details and other indormation se hold negarding the Tenancy.
. I, at the end of a Terancy's fsed term period, the Tenancy cantiraes on a
stabubory periodic basis or a revs fived term period is agreed, we will continue
to profect the Deposit and treat i as if it had besn received in respect of the
statutory periodic tenancy or new fed term terancy.
13. Making changes to your account
a Tenants can wpdate their own contact detalis, at amy bme. This can be done
on cur website, on the phone, or in writing. Tenants must keep all forwarding,
addnesses, and all otheer contac detsdl s wo-to-date.
b Landineds can change their own contact detalls, ar notify us of a charge
of Landiard or request a change of Tenant. Landlards must ensure that all
Irformation we hold in relation to Tenandes, and Deposits for which they are
responsibbe are up-io-date and faciually correct.
. Adminisiratars cannat change their owan small address or phane number but can
change the rest of their contact desails.
d_ If either a Landiord or a Tenant has opied for Enhanced Authentcation they will
hatee 1o erder & & digit code in order (o make these changes. We will provide tha
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code to the users specific email address or mobile phone rumber via SMS.

L Changing the Landiond of a T

a. If the Landiord changes, the outgoing Landiord must effect a change of Landiard
wia thesr ondine acoount. We will not register a of Landiord unless:

I. tha intoming Lardiand has an account with us wich a valid Lardiand 100 2nd
Ii. theoutgoing Lardiord has the incoming Landiced's Landlord 10

b If we have had no contact from the owtgoing Landiond and a Tenant tels us that
the Landiard of the Tenancy has changed, we will inform the Tenant that the
Incoming Landiord should contact us with reasanable supporting ewidence ta
canfirm this.

c If an incoming Land ord contacts us with reasonable supporting eviderce which
suggesis that the Landiord of the Tenancy has changed, we will contact the
cutgoirg Landiord ta cordinm this, giving them 7 Cal endar Days to respond. If
thiz DutgGing Lardhard does mat call us at the Custamer Senvice Cerare an 0330
303 D030 within T Calendar Days, we will ransfer the Tenancy to the incoming
Landicedl

d If the ousgaing Landiard does call us within 7 Calendar Days, disputing that thene
has been a charge in Landiord, we will not complete the cransfer. In this instance
the incoeming and ourgaing Landiords mast agree which one of them showld be
registered as Landhord with us, or the Deposi should be repaid in acoordance
with section 14 of these Terms and Conditicns.

e In the event of a charge of Landiord, we will send confirmation and details of the
‘chiange inchuding the resw Deposit 1D 1o
I. theoutgoing Lardiord, Leting Agent or Organsation as applcanie
li. the incoming Landiord, Leming Agent or Organisation as applicable; and
liL all Terwnis at the Propemy.

. Changing Temants in a Tenancy

a. A change of Tenant process should anly be used:

. when =T-u1=n|:=|n'|'rgha Jaint Terancy ard the Landlord haes no-daim
against the Depasit for thie Tenant leaving the joint Terancy:

Il wihen a Tenant ks leaving a joint Terancy ard & e Tenant i being added
to a joime Tenancy and the Landiord has ro claim agairst the Depositc for the
Terant kaving the | ol rt Tenancy; ar

liL wihen a new Tenant i being added to a faint Tenancy only.

b Landords will be abie to 2dd or remaove Terants fram a Tenancy via their ond ne

aocount.

. If a Landlord has apted for Enhanced Awrhentication they will have ta emera &
digit code in order to add or emove Tenants from a Tenancy. We will provide
that code to the Landiord or Tenant's emad address or mobile wia M5

d When a lndiord seeks to sdd or remowve sither 3 |cint Tenant or a Sole Tenant
fircem a Tenancy wia their online account or via a phone call to our Customer
Servioe Cenire, we will send confirmation of that change by emal, 5MS or post

b,

I. the Landiord, Letting Agent or Organisation in respect of the Propery
Ii. thi Tenants e will contirue (o reside in the Propety;

L ary incoaming, Tenants: and

. any outgaing Tenanis.

. Wiz will advize all Terants that if they da not want us to make the changes that
thet Lanificed haes requested that dhey st call ues via the Customass Serdoe
‘Cenare an 0330 303 0030 within 9 days. If no Tenams contact us, we will
complete the remaoval as the Landiord has

f. We will not repay any part of the Deposi to outgoing Tera nis unkess the
repayment process is completed.

B Wz a Tenant is removed from a joint Terancy it is the remaining Tenants
resporsibibty to anrange any payments to an cutgolng Tenant ar Rekesant
Person.

. Scheme Transfers

a. If a Landlard wanes to transfer 3 Depasit we are protecting to another Schema,

ran emal thedr request bo SUCOOCEC e RCEERInAECTo Lo, will need
‘o send a list of all the Deposits they want o transfer. They alse need o send us
the: dedails of the Scheme to which we should transfer the Deposits.

b If we 2re satisfied that we have receked all the required infarmation, as soon as
Is reascnably practical, we wil
I tramsfer the relevant Depasit directly to the other Schemse;

li. if appiicable, ransfer the relevant Inberest directly to the other Scheme;

liL send the other Scheme a st of all details of the Deposits and any aconsed
Ineerest we have o, ;and

Iv. chose the relevans Deposits and Tenancies on the Landiords online sccount.

. We reserve the right to make further enquiries of ary Landlord on receipe of a
reguesi to transfer Deposits to anather Scheme.

14. Deposit repayment - General
a. Wi will not release any part of the Depost unless:
L. all Pamies have agreed to us doing so; or
Il there i an undssputed Statotory Declaratian daim; or
liL chere is a Decision from an Adjudscator, or
Iv. wee are passed a cowt arder which refers specifically o the Deposit andfor the
Scheme Administrator and the amount of the Depaosit to be paid out ar
v. such release ks permitted as a result of a falure by either Party to comgly with
cur Dispute Resclutian Serdce procedure.
b W veill ot repay the Deposit within 28 Calendar Days of it being protected.
If ypou want to staet the Deposit Repaymeent process bedore this time, please
contact wes, s ther anline ar by calling the Customaer Servoe Cenire.
¢ Laniiceds and Tenants mist artempt to agree the fair dstribution of the Deposi
before entering the Dispute Resclution Serdoe at the end of the Tenancy.
o If cne Pamy claime all or part of a Deposit, we will notify the other Pany by e-mail
oF pst
2. Repaymanis can be sither:
I wiholly agresd (all Parties agree on who should recene the Deposit at end of

the Tenancy and rd disputed amount existsy
ii. partially agreed {the Panies agree on the repayment of part anly of the
Deposit and & Dispute exists in refatian to the balancey or
L dispuned jthere Is a Dispute a5 to how the entine Depcsit should be repaid)
f. Any agreed repayment amounts will be repaid within 5 Cakendar Days of
natification to us of both Parties’ agreement in accoedance with these Terms and
Condimions.
g Repaymant of all or pam of the Deposic will be made sxher by
L dirert BACS transfer to the Landiord's andsar Tenaant{sF acoounts;
ii. Storiing chaque; or
il a combination of the two methods in accordance with the Parties” direction.
h Cheques can be made payable to sither the Land|ord or Agens, the named
Terari[s] o a rominatsd third party, whane authorised.
L Diresct SWIFT payments can also be made to overseas bank accounts for 2 fes of
£S5 BG.

| W will provide confirmation of the amount of the repayment paid to each Party
(=

L thi Landlord; and
i. all thee Tenanes.

i Repayments will anly be made on the satisfactony completion of additional
cheechs, for example anti-maney laundering.

L Lardiords can chosse 1o stoee dhelr bank detals on the anlne System at
of repayment. i you choose (o store your bank detalls they will be used for all
future r nis o you wkess you them cn the Online Service using
Enharced suthenticatan or by calling us on 0330 303 0030 If you choose bo stone
your bank details with us you will not be prompied o enter your bank details
each time you start or respond i a clam.

15. Depodit Repayment - Requests

Either Pairty can stat the repayment prooess by comphkezing one of the following

L submiiiting a Deposit repayment reguest throwgh an online aocount;

il. submitting a Deposk repayment reguest by tefephone with the Customer
Servios Centre; or

il submitting a Deposk Reburn Request Form (Tenanis) or Deposit Repayment
Request Fonm {Landiords) by post. These Forms can be requested by caling
the Customer Serdoe Cemare).

16. Landlord Repayment Requests

L Whole Deposit remurned to Tenants

a If you are a Landlord and you want to initiate full repayment of the Deposit o
tihe Tenant you musc

L log into your online accownt; and

il. if you hawe opoed for Enhanced Autheniication you will have to enter a6 digit
code in order 1o instruct this. Wewill provide that code to youwr email address
o miobile phone wia ShES;

L confim that youw wish to make a full repayment of the Deposit to the Tenant.

. We will natify all Tenants of the Landlard's full repayment request.
. If you are a Tenant respancing to 2 Landiced's fulll repayment nequest you must:

L log inbo yous cnline 20 ot

ii. confiem that you 2ot on behalf of all |oirt Tenants with respect to the
Repayment Process in acoordance with sectian 8 if applicable;

il prowide detais of the repayment method including sort code, account number
{and reference if applicable) or cheque payment you would Boe us o use for
eadh Tenant oo Relevant Persan; and

. confiem your Instructions for repayment.

o We will repay the Deposit in acoordance with the Nominated Tenant's direction
within 5 Calendar Days of matification ta us.

. W will confirm repayment o all Parties in writing.

Il. Landlord making Deductions from Depositc

a If you are a Landlord, and you wish to make deductions fram the Deposit you
maust

L log inbo yousr aooouwnt;

il. if you hawve apbed for Enhanced Authesnticatian you will have to enter a6 digit
codi in order to instruct this. We will prowvide that code to youwr email address
o mickdle phione via ShEC

il el us the amount of each deduction you wish to make from the Deposit; and

. give us detalls of the repayment method, bank scet code, account number
(ard reference If appllcabie) you waould b us to use

b Whien wa receive & repayment request from thie Landiord wich o aims for
diedductions, we will emall or write to the Tenants nogifying them of a clam for
deductions against the Depasit which they can view and regpond to through
their anline acrount

. If you are a Tenant, respanding to & Land ord repaymant request with
deductions you must

L log inbo yousr cnlene 200 ol

ii. confm that you act on behalf of all |oire Tenants with respect to the

ent Process in aooordamoe with secthon Hi‘qmll::bll,;

L agree ar disagres with each claim for deducticns mace by the Landiced;

. confiTm my amounts you agres to pay o the Land ord with regard to their
deductions (f anmy}

w. If you da not agree 1o pay sy sums from the Deposit to the Landiord you
miust reject thie claim bn full; and

vl provice detalls of the repayment methiod, bank sam code, accownt rambssr
{ard reference if applicable) or cheque payment you would T us o use for
each Tenant or Relevant Person.

o If you are a Landiord, and your claim is rejected and you sl wish to make
deductions from the Deposit you must:

L fog inba yous aooouwnt;

i tel us the amount of each deduction you wish to malke froem the Depasit, and
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the reason wiy you are making the claim If you have mult ple reasores for
requesting deductions, you will nesd tm list all of them; and

liL. ghver us details of the repayment method, bank sort code, acoount number
[ard rederence if applicable) you would ke us to use.

. When we receive a firoem tihve Lareiond with claéms for
deductions, we will emal or write o the Tenanis notifying them of a daim for
deductions against the Deposit which they can view and respond ta through
theedr online: account.

£ 1If you are a Tenant, responding o a Landiord repayment request with deductions
WOU Pt
I log into yousr ool Jccount
Il. confirm that you acton behatf of all joing Tenanis with respec 1o the

Repaymont Process in accordance with secticn 3 If applicable;

liL agree or disagres with each daim for deductions made by the Landicnd,

e canfirm ary amounts you agres to pay to the Landiord wath regard to their
deductians [if any}

. If you oo not agree 1o pay any sums from the Deposit o the Landiard you
must enter £D against the deduction claims and state your reasons;

vi provide details of the repayment method, bank sort code, acoount rusT ber
[ard reference if applicable) or chaqui payment you would |ike us t© wse for
#ach Tenant or Relevant Persan; nd

vii accept or reject the use of the Dispute Resclution Service to resake any
dispute; and

vil. agres to be bourd by ary Decsion

g if any sum fram the Deposit is not daimed for deduction by the Landiord they
waill b released to the Tenant, Mominated Tenant or paint Tenants [35 applicatibe)
waithin 5 ‘Working Days after confirmation of the repayment method has been
mack by the Momirated Tenant

h Once the Nominated Tenant has responded we will send a notification for the
Landlord o revies the Mominaied Tenants response ard emdie the Landlord to
acoept of reject the Nominated Tensnt's response.

1. i the Meominated Tenant has agreed to any o all of the claéms for deductions
made by the Landiced we vill pay the agreed sums o the Landiord in accordance
wiith their direction within 5 Warking Days of the Landlord confirming their
aoreprance of the Mominated Tenant's response.

|- W thee Mominated Tenant has responded to our netification confirming that they
do niot agree with all or part of the clains for deductions made by the Landiord in
tha Landl orofs repayment regquest, but does agree ba the Dispute being referred
o our Dispute Aesolution Sendce itwill be referred o owr Dispube Resolution
Savice in Scroedance with the procedune et out in sections 21 o 24 of these
Tesmis and Conditians prowided that the Landiand abso confinms that they agree to
use owr Dispube Resoluthon Service.

k. f ther Mominated Tenant has responded to our netification confirming that they
do not agree ta use our D Resolution Senvice, but the Landiord does, the
Deposit will be placed on hold wnill either the Tenant agrees to wse our Dispute
Resclution Service, or urail the Parties reach agreemant and communicate that

b us of until we receie a court ander. Flgase see section Z5 for momne
details.

17. Tenant's repayment request
a. A Tenant can submit 3 Depasit retum nequiest. i you ane 3 TEnant you muss:

L. log into yousr colire: account,

Il If you have opted for Enhanced Authesmt catian you will have to enter a & digit
code in order to make tis request. We will provide that code to your email
address or meabike phone wa SMS.

liL canfirm that you act on behaf of all joing Tenants with respect o the
FEEIymant prooess in accondanos with section B [as applicatikel

tv. canfirm the amsunt youw bedleve |5 due to sach Tenant and any Relevans
Perzon;

v. canfirm any deductions to be paid to the Landiond;

viL provide any reasons for each deduction o be paid to the Landiond,

vii. provide details o the repayment method, bank sort code, acooueTt nusm ber
[ard rederence if applicabie) you would ke us o use for gach Tenant or
Fedovant Person; and

vill. acrept or reject the use of the Dispute Resolkrtion Service If necessary 1o

resolve any Dispute and agree to be bownd by anmy Decisian.
b Upan receipt of a Tenant's Deposit returm request, s will notify the Lamdiard of
the Deposit return request, by email or by post.
c If you are the Landicrd respondng to a Tenant's Deposit returm reguest you
miust:

I Iog inta yousr colire: accownt; and

Il. agree ar disagres with the repaymsan o aim made by the Mominated Tenant

liL canfirm the amsount you belleve |5 due 1o the Landlard with reasans;

Iv. prowide details of the repayment method, bank Sor code, Jcoownt number
[ard rederence if applicable) or cheque payment you would |ike us © wse for
payTR; and

v. dccept of reject the use of the Dispute Resolution Service if necessary to
resolive any Dispube and agree o be bound by any Decision.

o If the Lﬂ'u:lnﬂl

I. agreeswith any or all of the repayment requests made by the Nominated
Terant the agreed swms will be paid ouwt within 5 Working

Il does not agree with the repayment request made by the Noménated Tenant,
the Nominated Terant's request will be rejected and the Landiond will need to
miake 3 repayment request of their own.

18. Repayment requests on paper or by the Customer Service

Centre

a. The Landlond can complete a Deposit Repayment Request Form in arder o make:
deducticns from a Depasit.

b The Tenart can complete a Deposit Return Request Form in arder o reclaim the

whale or part of a Depasit.

. On receipt of erther form the DFS will imdte the other Party 1o respond ta the
cladm by way of a response Farm.

d If there s a Dispute, the Landlord and the Tenant must confirm a breakdown of
the total amouwnt in dispaute and the Partes showld confiem that:

L they each agree that the Dispute be refermed to cur Dispute Resolution Service
in accordance with these Terms and Conditions; and

il they will be bound by the Decksion of the Adjudicatar.

e If a Party fais to proside us with any of the abowve information, we will reject the
relesant Form and refer it back to the inkiating Party for resclution.

i. Pasies an also respond to caims by caling cur Customer Serdce Cenbre.

19, Payment of Interest on Deposits

2 W will calcutate Interest daily on Deposit balances abowe 0000 on a simple
interest basis We will stan aloulating imerest from the day after the date on
which the Deposit furds hawe deared in owr bank aocount. The DPS interest Rate
ma#y wary fram time to tme.

i Interest will only be payable to Tenants an Deposit balanoes whiche
L hawe been werified loy us in accordance with this section 19 as having been

heldd by us andiar an administrater of another Custodial Scheme for a total of
123 darys or mang; and

il. areeligible for final repagment to the Tenant and/or to the Landiond in
accordance with these Terms and Conditions.

. Iraerest will ot be payalike an Deposit balances bedd by us anddar an
administrator of anather Custodial Scheme for a total of less than 183 days.

d If, im accordance with the principles set out at sections 14k and 35.), a Tenancy
|5 suspended pending imestigation by us for potential fraud or breach of anti-
maoney lundering kasvs and regulations inberest will continue to accrue on the

associated with that Tenancy pending the result of our imwestigation.
thie imvestigation finds that the Tenancy i fraudulent andfor in breach of anti
money kundering regulations, we may decide in cur absolute discretion, not

to pay fo the Terdat any Interest accrued on the Deposit assocated with that

Tenancy. If our investigation finds thae the Tenancy is nat frasdulent and is

raat in breach af antemoney undering regulations, we will pay to the Tenant

ariy Inberest on the Deposi associxed with that Tenancy which haz aocrued in
accordarce with these Terms and Conditions.

e Where 3 Deposit is transferred ta us from another Custodial Scheme
L We are mot respansible for the acruracy of any information about the

Daposit provided by a Pamy or by another Scheme administiraton, ind uding
the dabe an which the: Deposit was regisered with another Scheme;

. We may in cur absolute discreton requine a Farty or ancther Schems
administrasor o submit evidence o substantlae the date on which the
Desposit was first registened with anather Scheme. Failure to provide swuch
evidenos may result in us presoribing an atbernathe, verifiabie, Deposit
registratian date;

liL if an alesmative Deposk regisiration date is prescribed by us under section
19.5h) abowve, our decksian in this regard shall be final and the akernatve
Deposit registracion dave shall be used for the purpases of cakoul ating the
Interest accrued andior payable an the Deposit in accordance with this section
1% anad

interest on the Deposit that has: (validly acorued whilst the was
held under another Scheme; and i) been received by us in deansd funds from
the administratar of the other Schesme, shall be apolied 1o the Deposit and
shall become *Interest” for the purposes of this sectian 19.

f. Where a Deposit ks transfenred to ancther Cusiodiad Scheme by us in accomance
waith section 13011 wee will pay any aconsed interest to the adminestrator of the
other Schesme and that Scheme adminksirators terme and conditions will apoky
1o the Interest from the dabe on which we pay the Inberest to that Schems:
adiministrator and wee shall not be responsibie for the aconsad or paymens of
Interest from that date.

& Terams will have the option to dedine to receive any Intesest. Any dec e
Inaerest will be hedd by us amd may be donated to a chasity nominated by s 2
our sole disonetion.

e il pay out Intenest to.a Terant on or after the date on which the
Daepasit s ¥ repaid bo the Tenaet andfor ta the Lendiord in acocordanos with
these Terms and Conditions.

L In cases where the Deposit is paid out in full o the Landiord, we will pay Interest
lcl'lﬂ'-tDIpu'ﬂth:'ibll under this section 15 ta the Tenant provided that the:

Teram provides rizte hank account or paymaent detailks to us o faciliate
jpatyrment of 2y Interest due to them.

| Six months after the Depasit has been fully repaid to the Tenant andfor Landiord
in accordance with these tenms and conditions, we may donate any remaining
Irterest not clamed by the Tenant o a charity nominated by us at our sole
discretion

i e will provide Tenants who receive an inbenest payment with a tao ceroficate,
which will denote the tax year and the Irterest paid [Cis the Tenands own
nesponsilifl oy to meet thelr Lo clhiligations with HMREC dirsctly and we are not
liabie for Tenants indivicual tas obligations.

20). The Seatutery Declaration Process

L When cam it be used?

& The Satutory Declaration Process Is a meshod of repayment. It is used when:

L the Lendiord has no cument address for the Tenant or

il. the other Pany has falked 1o respand po the daiming Farty's writhen notice
in relation to the distribution of the Deposit within 14 Calendar Days. bn this
case a copy of thie written notice Sent to the other maust be attached.
a repayment claim has been started anling, this will be desmeesd writtsn nothoe,
evidence of which does rat reed to be

il the Tenant has no current address for the Landiard; or

. the Landiord fails to respond to the Tenant's writen notice requiring that
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the Tenant be paid some or all of the Deposit within 14 Calendar Days of
Landiced’s receipt of Tenant's notice.

v. @ liability of the Tenant to the Landiand 2 sing under the Tenancy which
relates to damage ta the Propesty, of loss of or damage to property at the
Prope

h.TI'l-I‘-clnwngm crieria must be met before the Swatsory Declaration Process can

be e

I atheast 14 Cakendar Days must have passed since the: end of the Tenancy (Le.
the cortractual end of the Tenancy or whene notice has besn gien and has
expired); and

Il. agresmant has rat been reached between the Landiond and Tenant abaut thie
Depeasit repaymand snd

liL. cne af the nel evam conditicns set out |n [a)0) to () abowe have been met;

ard
iv. the claiming Farty bebeves they should be repaid some or 2l of the Deposic
ared
w. any amount daimed by the Landiond masst be referable o
1. anamount of urpaid rent or any cther sum due under the tenms of the
Tenancy; or

2. a Babiliy of the Terant to the Landlord arising undes or In connaction with
the Tenancy which relates to damage to the Propeny, or loss of or damage
‘o property at the Property. Claims for damage caused by fair wear and tear
will be rejected.
il The Declaration Process
a. The Pary who wishes to use the Statutory Declaration Process must provices Ls
with a Statutory Declaration making & claim for 2l or part of the Deposi. This
musst b at least 14 Cakendar Days after the haes ended.
b Parties can get a Statutory Declaratian through their cnline account o by calling
0330 303 0030. i the: Pasty requesis a Statutary Dedaration anline it will be
partially populated with the Tenancy details which we hald. This documens can
b modified by the Pasty and primed in order oo be complemed.
£ Thee Statutary Declaration must be sworn or affirmed in the pressnce of a
salicitor, 3 commissioner far oathes, or & magisirate.
ol The Statutory Declaration must contain the following infanmation:
I.  thidate on which the Tenancy endisd;
Il. canfirmation that the Pamies have falled to resch agresment about repaymEnt
of the: Depasit, with details of any communications betaeen them sinoe the
end of the Tenancy;
118 jru:llﬁ::h:m for the amownt of the Depasit daimed, with particulars of any
‘acts relating, to it {including a cal oulation);
Iv. canfirmation of whether the Stasutary Dedaration is being made on the basis
that
1. the Pasty malki ng the claim has no current address for, or cther means of
contacting the other Party. bn this case the dai st give details
of any address (ather than the Property) and other contac details induding
telephane numbers or email addresses) which they have for the cther
Party; ar

k3 mlrtg'hu Party has failed to respond to the daiming Farty's written natice
in redation to the distribution of the Deposit within 14 Calendar Days. In this
case 3 cofry of the written ratice Sent ta the cther Party must be attached.
If a repayment diaim has been sens ta the cther Party wia the Online Service,
thils will b deemed writen notice, evidence of which does not need to be
attached

v. any infoemation the daiming Party has as to the wheneabouts of the other
peman;

vi. canfirmation that the claiming Party gives thelr consent for the Dispute
to be resobved our Dispute Resolution Servios (in the event of the
other Party disparing that the claiming Party showld be paid all or par of the

Depsasitl
vil. confirmation that the claming Pasty considers that they are enttied to be
paid all or part of the Deposit 25 clémed; and
vill, the: claiming Party makes a 5ta Declaration in the knowledge that i
theey lonowingly and wilfully madoe a false dedaration, they may be liable to
prosecution under Section & of the Peruny Act 1911,
L. ihhmrrnu:h:ﬁm?m::- Statwbory Declaration Netkce and
Resolution
3. Orece wie hawe recesssd a properly Com pleoed Dasclaration which maets
e above requiremessnis, wae will Esue 3 Stasutory Dedaration Notos and 2
susmmary af the claim o the athesr Party’s registered address, asking them ta
indicate within 14 Calendar Days of
I. whether they accept that the daiming Farty should be paid the whole of the
amaunt daimed;
Il. whether they accept that the daiméng Farty should be paid part of the: amouni
chaimed and i 5o, hows masch; and
il If they da not accept that the daiming Party should be paid the whole of the
amount claimed, whether they consent to the Dispure being resohved by our
Disputes Resolution Sendice. We will alza, where possinke, send noaification that
a postal notkoe has been |ssued by emall or SRS
bi Thie Party whea recehes the Statutoey Declaration Motice maust comgbes i and
retum i o us S0 that we recesve it within 14 Calendar Days of when we issued
it [the Statutory Dedaration Motice deadiine). The responding Party can also
submit thesr responise via the Onling Serdce by logging into their anline account
o by callirgg caur Customaer Service Contact Contre: by the Statutory Declaraticn
Maotice deadiing. They miust indicabe thedir responses to a1} = (i) above. IF we
&a not receve the completsd Siatudony Declaradion Mogice by post, via the
Onbine Senice or wia 3 call to the Customer Sendce Contact Cendre within the
Stasutory Declaraticn Motice deadline, we will release the full amount clamed ta
thie claiming Party within 10 Calerdar Days of the Statutary Ded aration Matioe
sl e
c If the receiving Party completes and returns or responds to the: Statutary

Dwclarathon Notkce S0 that wes recsve Ii£ or their response within the Statutary
Declaration Motice deadline and confirming that they agres that the whole or
part of the amouwnt daimsd sheauld be paid 1o the caiming Farty, we will pay 2y
agreed amoaunt to-the claiming Pamy within 10 Calendas Days of the date when
vt rescpve thee Stasutory Dedaration Notoe.

d. If the other Pamy completes and returns or respands (o the Satutoery
Declaration Notioe 5o that we receive (t or their response before the Statuory
Declaratian Motice deadline and confirming that they do nat agres that the:
clai ming Pasty should be paid all ar ary of the amount claimed, we will infarm
thiz claiming Farty that thedr claim has been refecied shiolly or in pantand wil
request evidence from both the other Party and the claiming Party in nelaticn
to the dispuie. Where users do nof have an onfire acoount 'we will provids a
sumimary of the other Pamy's Statutary Ded aration Matice.

e Detadls of the other Pamy's rejection reasonis) can be viewed via the daiming
Party's cnline: accouwnt. Once 'we have issued the reques for evidence both
Parties will hawe 14 Calerdar Days from the date of issue to respand.

{. ¥ the orher Party completes and returns or responds o the Stabutory Declaration
IMortios 20 that v receivie it oF thelr respanse within 14 Caleniolsr Oays, but does
nat Indicate whether they consent o the Dis pute being resohsed by ouwr Dispute
Resolution Service, we shall aszume they consent o the use of our Dispute
Resolutian Sandice.

g ak the end of the 14 days, the case will be referred to an Adpudicator (see
Adgusdication a1 sectian 24 balow]

e will release any undisputed amount to the Farty ar Parties concemed.

L #ny evidence submited by either Party after the Dispute has been refenmed
1o thie Adjudicator will not be considened iy the Adjudicator if a Decision has
already besen made. We reserve the right to refuse to pass any evddence to the
Adjudicator after the cue-off dave for submissicn of ng“m

21.The Dispute Resolution Service — General rules for using our

Dispute Resolution Service

a To use cur Dispute Aesolution Serdce, Landlords and Teraanis must have
completed a repaymaent Form or onling repayment request with notification of
a Dispuse or completed the Statuiory Dedaration Process. They must consent
or be deemed 1o hawe corsenbed fo cur Déspube Resolution Serdce and confirm
that they will be bound by the Decisicn.

b If the repayment Foem or the online repayment nequest has been completed
Imcorresctly ar if ary of the mandatory dedarations have been struck out, then
the Dispute cannot be refesmed to our Dispute Resokution Service. In this case,
wio will direct those invodved to purswe the Disputte through the courts. As
oietalled in secton Z5 below, we will continue to hold the Deposit unbl we receive
2 oourt order instructing us bo repay I, OF an iNstnuction o repay it signed by
bsoithi Pasrties.

. ¥ you agree 1o use our Dispute Resolution Service, you may not withdras your

man in the futune.
d IF gsther Pamy does not agres to use our DNspute Resolution Serice o resoke
thiz Dispuse, they mist resolse the mather by agresmisnt with the othesr paty,
or through the couns. The Party refusing to use cur Dispute Resolution Senvice
miust st the required court proceedings or reach agreement with the cther
party within & months of notifying us of their refusal. If they do not, we may
award the o spubed Imousnt to the other Party. At ary time within the applicable
& manths the partes may reverse thelr deckion and consent to resohe the
dispute through our free Dispute Resolution Service.
e We will only send Disputes 1o our Dispute Resolution Service  both the Landlicnd
and Teranis comply with these Terms and Conditions.
{. Use of our Digpute Resolutkon Service does nat remsove the duty of coe Pary o
jpay thie othesr any othesr amaunes wiich are due and rot subject o a Dispute.
g Use of our Dispute Resclution Service s free of charge except in roumstances
set aut in subsection p and section 26 below and except as to the Parties” own
costs. Each Party miust baar sy oosts they incur through pasticipating in the
Dispure Rezolution Servioe. We will nod make 2y awaend to cower these coss.
. The Landiord and Tenant are free to sertie the Dispute between themselves a1
any point during the Adjudication. They must notify us of their agreement to da
=0 by prowiding an instruction signed by both Fartes. We will retusm the Deposit
Im accordarsce with thie agresment whien wee receise the instruction.
L The kcator can anly make a Decision to award up to the walue of the Deposit.
| Wb Party doses not comgply with 2y of these Terms and Canditicns, the
Dispute may be rejecied and the Deposit will be subject to repaymant in
accordance with these Terms and Conditians.
i W may decide inowr absalute discretion whather a Party has comglied
with these Terms and Conditicns and |s eligible to paricdpate or continue to
participate in the Dispute Resolution process.
L & Dispute must not be the subject of an existing cowt action.
m. The Adjudicator will not make an award in relation to damage caused by taie
wear and tear only.
nWe will ot deal with Disputes through the Dispute Resolution Serdce whene, in
oaur reasanabl e opi ricec
L thay relate to mamers ocher than the retun of the Deposit; andior
. sither Pamy has indicatesd thesr intention bo Esuse legal proceedings in respssct
of any of the Issues raised in the Dispute; andiar

liL the Dispute is not suitable for resolution via the Dispuie Resolution because
for example the facs ard matters are unduly complicabed and mone sukable
for a Court o decide upon ardior

b thiz Iszues raised hawe alresdy beem decided wpon by 3 court amd an order in
accordance with secthon 25{a) has been made by the Cour;

o The Adjudicator may also reject Disputes which, in their reasonable opinion:

L are being pursued in an uresasonable marner,

. are frivolous;

HL are wexatiowus; anddor

. seel b0 rakse matbers vhich were previously decided by a similar dispute
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resciurion process, of matters which, in the opinion of the Adjudicator,
exceeds their jurisdicthon.

p- Landlords and Tenants can only make evidence submmissions when requested
b0 thee: D4 Spute Resoluthan Team by post 1o the 3dress Set out in sedoian 37,

o by uplcading evidence via their cnline account. We cannot receive eviderce
via emiadl or external doud storage. We must receive evidence sulbmid ssions
bedore 11:295% p.m on the day of the previously advised deadling. We reserve
the nght to refuse to pass any evidence i the sdjudicacar after the date for
submission of evidence has passed. We akso reserve the right to retum any
physical pvidence received before a Dispute i formally commenced to the pany
sending .

Ifa I:Ilqn:'-n:lnmmammymatum:annutdﬂurrﬂutmur
am Ocrupation Coreract, we reserve the right to charge the Landord a fee of
ESDO plus VAT, or 107 of the Depasit amaount, whichewer ks the greater for the
administration of the Dispute. Where possible, we will deduct thes from any
amount awarded bo the Landord as a result of the Decision. i there is no award
o thee Landliced, oo the amownt awasded does not oover the fee, the Landiord
st pay us vithin 14 Calerwdar Days of our request for payment.

r. W reserve the night to reject 3 request to use cur Dispute Resolution Sendce if
the tenancy i not an Assured Shorthold Tenancy or when the Depaosit (s £5,000
OF Mo in amount.

23 Repayment Request - Collection of evidence

a. Upon recespr of a duly completed online Deposit repayment submission notifying
us of & Dispue, we will write to both the Landiord and the Tenant, imviting both
Parties to submit thelr oz in 1 bo the D spute. The Landlord and
Tenant must ensure that we ane in receipt of thesr evidence within 14 Cakendar
Days of our invitati on being, Issued; failure o da so could result in the Deposit
being paid to the other Party cantrary to the Landlord™s or Terant's intentions.

b If the Landlord or Tenant does. not wish to submit 20y supporing evidence in
suppart of their claim, the Landiord or Tenant must notify us va their online:
acoount or in writing by post to confirm this. We camt accept notification by
email, This must be completed within the 14 Calendar Days of our invitaton

Iszued.

c If, wathin 14 Calendar Days of the imdtation being issued by us, the: Landlord or
Teran fails to submi any evidence, or in the altemative: confirm via their online
accownt or by post that they hawe no supporting evidence ta submi, we may
release the disputed amount to the othes Fartywithin 10 Calendar Days of the
dieacline for the Fartes’

. In the event thas rIHﬂ'rﬂ'F'-‘I'I.]'I:\\:ITIFI-IS.“h the: reguirement of sectian © aboe,
wee waill repary ary dispuied sum o the Tenant.

2. When submiiting evidence through their anline acoount, Pasties can uphoad
files nl'trlfnlluurgzpu Docusments: doc, dock, b, rif, . pdf, s, b o
Images: jpg. .pNgE. Wideos: .asf, wim, .avi, mpg, -mov, .mpd.

£ Thee o mam size for 2 single subméstion upioad s 0ME, however makiple
submissions ane allowed via an online account.

g The Panties should chesck all evidence fles for viruses befone uploading them to
thadr onfing account. M we find avines in any of the fles a Party has uploaded o
its online account, we may dekete all les uploaded by that Pamy & & security
precautian immediately. We will notify the Party if this happens and ask them o
upicad their evidence again, without winuses. We will not be responsible or Bable
o the Parties far any consequences of the deletion of such fles

b Parties will not be able to view any evidence files uploaded to the onfine account
of their opposing Party.

I. Thee Partes aine solely responsibike for the contens of evidence upkaaded to their
onbne aocounis. Farthes must ensure that no Begal or offershe or inapprogriace
Images are included in 2y evidence submitied.

|- We resene the right to delete immediaety any evidence from the parties’ anline
accounas which we deem to be inappropriate, offensive or llegal in ouwr sole
dimcretion. We resenve the right to exclude sisch evidence from Adjudication.

k. Ther Parties should nobfy us immeddianedy if they identify any offersie or Begal
o inappropriate material or mages upd caded to thelr cnbire aooouws.

I. Thee Parties are required to abtain the consens of any third whose persanal
data may be s submkted 1o us 35 evidence for the purposes of the Adudication.

m. Once the deadline date has passed, the Farties wil not be abke i upload amy
evidence via their online account.

23. Dispute Evidence - the déetails

a. The Landiord's evidence should inchude, but is not limited 1o the foll owing:

I a statemant of the precse isues which are in Dispute and the reasans far the
amauna of any Deposit claimed;

il. the signed chieck-in imvertory and schedule of condician;

HL wacating insructions;

Ie. the signed check-out imvertory and schedule of condition;

v. a signed and legally-compliiant written Tenancy Agreement;

vi a schedule of thee cost of sy wans o b deducted firoam the: Depasit
together with estimates, irvoices and receipis (produced by an independent
o third party} and photographs f availabie

vil a statement of the nent account, i relevant;

vill. if housing benefit has been paid, a ketter from the Housing Benedit
Department stating when it will stap, ar that it has stopped;

I ary other relevans infonmation including photographes, DWDs, comespondence
o recedpts; and

. confirmation that they hawe contacted the Tenant and provide a copy of any
camespondence bersesen them, or detalis of their discussions.

b The Tenants evidence should indisde, but is not limited io the follow ng

I the reasons why the Tenant denies that the Landiord s entithed 1o the
digpuied amount; and

il. any other relevans information including photographes, DVDs, cormespondence
oF receipLs.

c. Any photograghs or digital evidence should be signed or a stacement shauld be
artached signed by the: Pasty proswiding thesm and showing the date on which they
wene taken.

d If edther Party canniot provede ary of the above evidence, they showld explain o
Lss why theey ane unable 1o do so. 'We will then exercise owr discretion o decide
whether o aliow the Dispute to procesd to Adjudication.

& The Nominated Tensew mast complete the Tenant's swidence cn behalf of all
Joint Tenants named on the Tenancy Agreament.

1. Foliowing I'lclipt of each Pasty's evidence, we may request exira infonmation or
chaar

E nlsmumummummm us & sigreed, valid Tenancy
Agreement before we pass the case to the Adjudicator. i we do not recehve
a copy of the Tenancy Agreement, we will @l pass the Dispute papers to
ther Adjudicator. Claims fram Landlords who do not provide a valid Tenancy
Agreemant ane Hlosdy 1o fadl.

24. The Adjudication

2 Once the deadiine has passed for ovidence submission, we will provide the
following to the Adjudicaton
L rthe Landiord’s evidence, Stamucory Dedaraticn or Staneory Decleration Notke:
ii. the Tenants evidence, Statutoey Decaration or Statutory Ded aration Matioe;

b If the Parties submit evidence after the Adjudicator has sready reached a
Dectsion, they will mat be able to take any further evidence Mo considera tan.

. Our Adjudicatons ane fair and unblased, and make their Decsion based sni-urf“'
an the evidence and Forms sulbmittied. You should submit any evidence you
SUPPOMS your case when we ask you to. If you do not submit evidence when
requested, the Adpudicator will not be able to consider it wihen making thesir
Dacisiain.

d. Thee Adjudi cator may:

L rn:bt:rq’nl:lmqlnqdmmhﬂu Farties If issues or queries arise when
the evidence;
i cm:,-nn with the: Adjudication even if sither Party does nat comply with these
Termms and Conditions, or 20y Instruction from the Adjudicaon or us;
L stom the Adjudication if it appears that the DispuAe cannat be serthed this way,
or [Fthe Farties serte thesr Dispute before & Decsion & made.

& EXCRpL in COUMSLances Sot out in Sechcn d Jbove, the Adgudicaios will make
a Decision within 28 Calendar Days of receiving the Dispute papers fram us.
Thie-day of receipt will be the Working Day after the papers are sent to the
Adpudicatar.

1. Wi will naify the Partiess of the Adjudicator's Decision within 2 Working Days
of the: Decisian. The Decsion Is binding on hoth Parties and both Parties must
ooy wath B

g The Decision cannot be appealed throu

akhoaugh nothing prevents either Paty
couns if they disagree with the decision.

W will madoe any payment to either Party within 10 Cakendar Days of the
D isian.

i We will make payments according o the method specified by the relevant Parties

| The Adgusdicator may take the initiathe in ascertaining the facs and the law,

i The Adjudicatos may apply their discretion and judgement to the |nterpretatan
of the Tenancy Agresment and mlmrlmmdﬂfu‘u

L The Adjudicator may cosrect accidental slips or omissions in Decisions within 30
days of the Decision

25, Court Orders

a If you obtain a court ander agains: your Landlord ar Tenant, we will only release
the Deposit i
L it refers to the Deposit andidor The DPS as the Scheme administratar; and
. It specifies how much of the Depasit shouwld be paid o the sucoessful Farty.

B If the coaurt oroer does not comply with section a abowe, we will not be able o
release the Deposit. In this ase, the order must be amended, or a third party
dielit coder must be obtained ar the macter may be referred to cur Dispute
Resolution Service in accordance with Section 21 of these terms and conditions
fiar & Decisian, before we can nedease the Deposi.

26. Costs

&l aspects of owr Custodial Schems are free to use, ecept in the following

circumstances whene fess ane changed:

L for processing a payment 0o 20 owerseas bank account we charge £258%; and

ii. whire wie ane adjudicating a Dispute relating 1o a Tenancy which & not an
Mssured Shorthold Tenancy we reserve the right to charge a fee of £500 plus
WAT.

7. Confidentiality
a Anyone invoheed with an Adjudication must not reveal specific details of the case
to peaple not connected to that Adjudicatian, unless reguined by Law.
I:.Elyagrnﬂbu uze cur Dispute Resolution Serdce, you gve us permission o
keep information abowt your Dispute. We may use this o publish
msa’m studies, resmowing 2y infionmaticn vehich may idertify sy
I duals.

28. Keeping your data safe

The: falkowing ane data secuwity Terms and Cond tions whi ch ane specific to our

Cumndial Schemes

a if a Landiord requests a Fonm, we 'will ask for their Landiond 1D and Deposit 10 50
Wi Can process their queny

I:.II':Tln:ntrtq.ll:l:aF-urm,mul ask for their Deposit 10 s we can process:
thisir quiery.

. in order to maet data protection abligations, we reed callers i provide proof of
their identi ty. This means caliers will need Lo answer Soms: guestions about their

thie Dispute Aesclution Serdoe
pursuing the other through the
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accoun. If caliers can't gve us the night answers, we will have (o end the call.
28. Liability
. W will take measonable care in operating our sendce, and wie will be resporsBke
o you for any losses or expenses suffered or incurred by you as a direct result of
our negligence, witful default or fraud. The DPSS liabikty in relation to any daim
shail| not exceed the total amownt of the Depaosit to which the daim relaes and
in 2y evenit will not excesd £5,000 in aggregate including costs and Interest.

b W do niot acrept kability for any indinece or consequential oss suffered by
anyhody or fior any loss that does not arise a5 a result of owr regligence, wilful
default or frawd.

. Meither we nor the Adjudicatoe are Bable for anything done or omitted to
b done in the discharge or purponed discharge by the Adjudicator of their
functions s Adjudicanor unbess the: 2t or omission |5 in bad faich and any
employes or agent of the DFS [whather that person is the Adjudicator o
otherwise) is similary pratecied from kability.

o In the evers that you do not comply with these Terms and Conditions and this
resuits in loss or damage to The DPS, you shall be Bable to compensabe s for
ary such loss or damage.

. Arty bmiaticn ar exchssion of Rabiley under these Tesmis and Canditions shall
only operate to the extent permitied by law.

£ ¥ou must contact us immediabely if you suspect that your passeoerd, Landiord
10, Deposh |0, kg in detals or & digit code for Enhanced Authentication hawe
g Bioest, dizChased 0o, Or ot red Oy, anyone whi & unauthorised oo hawe
them, and that their imegriy is threatensd. Untl| you notfy us that it has been
ocompramised, we will assume that any instructions received Inany form, which
hawe been authenticated by your Landiard 1D, Deposit |0 or your kg in details ane
E:mi'-tand are valid instructions from you and we will ac acoondingly. You will

liabie for all such tramsactions.

E- Oree processed, a Form or online Deposit resporse is 2 bind ing irstnsction
0 Make: payMEnt o e not endtled 1o cancel, amend of revole suchan
Insbnuction.

b ¥ou are responsi ble for ensuring that any bank accouns details encered online
far repayment are correct. Onoe payment has been made we are not abliged
o recover funds that have been paid out Incormectly due to incorrect account
detaiis being ermered onfine.

1. Wie di mevt acoemt llabilicy for the actians of any third pamies including Lewing:

Agenis.

|- Accoun Dwmers are responsile for any actions on thesr Deposit Portfolio and
any fraudubent acthity » Iy their Adminisirators.

30, Complaints

a. W hope that you are akeays satisfied with our ser oe, hovwever, if you are
unhagpy vith cur senvice, e have a complaines hardling procedurne. W can

provide you with a M FELsEsT.

h.lfymalﬁﬁ'flﬂﬂutmﬂl‘ﬁ hm:hutafﬂu:trdlrdswtmm
and you have cause for complaint, please ket us know. Wi treat all complainis
sevicusly and |nvestigate them fully. To send us a better, you can weite to
ues it ther ackdress in section 37. To send us an email, plesse use:

coamplainisidenn-itproberiion com

c If a party is dissatisfied with the outcome of an Adpudication but has not
idenaified ermars of fact or law in the decision that shall not constiute walid

far a compdaint. ¥ a pasty befieves the Adjudicator has made an error of

2t or law in the decision, we must receke the complaine within 3 months of the
decision issued by The DPS.

1. Service Availability

a. The Onfine Service will usually be avallable for use 24 hours a day, every day
of the year subject to scheduled down time that will be advenised on the site
o LSS prior i ary down tme being |mpkemented. However, the senvice may
be temporariy uravalable for a number of reasons, incuding rowtine and
Emergency mainbenance, excess demand for the senice, falure of the inemet
and other circumstances our coaTirod

b W shall mat hawe 2y liability to you for sy non-availabiliry or intermuption in
the operation af the service {wholly or part of} ar for any fail we or delay of 2
communication. It is your responsibility oo ensune that 3ry com municabons ane
st in sufficent time to be received wikhin ary deadlines.

32 Online Security

a. Excopt where we have been negligent, we do not accept any responsibility for
any Inerception, redinection, conmuption, copying. reading, fampering or loss of
confidentiadity which may take place either once an emal has been sem
by us or prior 1o an emal message being recesved by us or for any lesses, daims,
damages or expenses which may be suffered or incurred by you as a result of
any such imercepeion, redinection, conmuption, copying, reading, tampering ar
loss of confidential iy,

b W take reasonable care o ensune that eecronic mmumwmw
the Online Service are free of vinuses or other corruption of data. opening
o LSing any doCUMENTs Or aftachments, you mast check them for vruses
and defects. Dur liabiliry in this respect i kmied to resupplying any affected
CDOCUMENDS OF tachments.

C Vo are respansiblie for ensuring all elecironic communications sent by you to us
are free from winuses or defects. i a communication fram wou ks found to contain
awirus, we shall not be chliged to receive or act upon such commurication.

o W shall rat b respansible for delays or fallure o perfanm any of our
oliigaticns: dust to a0t beyond our control Such acts shall indlude, but not
bee limitesd 2o, acts of God, sirikes, keckout, rioks, acts of war, epkdemics,
governmental regula ions superimposed after the facy, communication or line
failures, power falure, earthquakes or other disasters.

e If you are sending an e-mail to us, please ensune your e-mail doe=s not exceed 20
magabytes. Any e-malls receed larger than 20 megabstes may not be received.

f. Any information supplisd an our weisie, by emal, in our princed documentation,
an the teksphone or by post is for guidance anly. Independent advice should be
sought regard ng the inerpretation of any appllcable legislation.

£ You are responsibie for keeping any passwords n nelation to us secne. We
accept no llabilty far ary loss incurred as.a result of you not ersuring your
PASSHOITE 3N KEPE 35 SECLne a5 possibie.

. Whilst your connection o the Online Serdoe is encrypied you should rote that
email communications are not necessarily secure and there is awarys a risk that
email messages may be intercepted or ampered with. By registenng for and
using this service, you acknowledge that these risks exist and that confidentialicy
CHNNOT abways be assured.

L vy bark details which are stared an the anline system will b encrypeed.

33. Privacy Palicy

Thee OPS's Diata Privacy Policy can be viewsd by visiting

IECE: e ED0 ST 0D DeC bon LOMYpevaly-D0liCyS of by calling 0330 303 0030
FECRIESE 3 COEY.

34 Intellectual Property

Thee: DFS aned the: MHCLG shall retain all intel lecbual praperty righes in.and relating
o all methods, foemulae, techniques, processes, symems, materials, programs,
Icgos, Forms and documssntation devised, designed or prepared by ar an behalf
of The DPS for the purpose of or in connecton with s provision of the Scheme
ard all other inteliectual Property Rights creased by ar an behalf of The DPS in
conresction with the Scheme.

35. General

& Unless otrerwise detalled i these Terms and Condikons, i Formes will be
processad within 4 Warking Days of receipt.

b Unless otherwise detaled in these Terms and Corditions, all time limiis will be
caloulated, as appd cable:

L exriuding the day we receke Fonms or documents; and
il. fram the day chat we issue Fonms or doruments, regardiess of the date they
are recedved of Sien Iy the Parties.

. Unkess conmespondencs relates o Dispute Resoiution, the Stasory Declaracion
Process, of the repayment of a Depaosit, all commurécationes will b sent by 2nd
class relased to Dispute Resolstion, Statutony Dedaration
Process, or the repayment of the Depasit will be sert by Tt dass

o If you are in any doubt a5 to whether we have recefved or casred out any of your
Insiructions, you should selephons us Immsdiaaely on D330 303 D030,

& W may detenming in aur absolute discretion whethes arpone has compled with
these Terms and Corcitions.

. Al Depasits will be held in a designated bank account which we maintain for 2l
paerties using the Scheme.

& Frosm time to time we may change these Terms and Conditons. We will keep
you informed abowt changes when you log in 1o use the Online Servce. You
an always find our current Terms and Conditions on our websise too. |f you
woalld Bke & paper copy, call or emall us. Al Forms or onll re submissions
will b processed and all Despubes deak with in acrordance with the Terms
and Condithans in foroe 2t the time the relevant Forms or online submissions
are received by us. Dur Terms and Conditions can be wewed online at yryey,
depoSEREndariinn Lo OF 4 Paper Copy i available on written request.

L If arey part of the: tenms of these Terms and Conditians to e ar
unenforoeabie in 2y way, this will not affiece the walidiny of the remaining Terms
and Conditinns in ;

L Ifwa rela any pan of these Terms and Conditions once or more than once, each
Instance would be considered a one-off , or a temparany decsion. it will rat afiect
our right ba enforce thie term strictly agadn vehn we wish ta.

| We reserve the righe to delay taking action cn iy particular instruction if ve
cosider that we need o nbc#lhrﬂmrr%nlhnwbmb’ﬂ:}rlqﬂ
or regulabory requirement binding an us including obtaining ewidence of identicy
o comgply with money launcesing regulations) or w0 IMvestgate any CORCEMS we
may have abown the walidiy or ary other matter relating to the instruction.

k. W won't do, ar refrain firom doing. anything wihich would, or might in cur
Judgmeni, break any relevant |aes, rules, regulations of codes or risk ExpOSing
us b0 criticism for behasing smpropery or not acting in accordance with good
market practice.

L We will not wnlerate abusive or offensive behaviowr towards staff members. We
will net respand to any email or commaunica ton which we deem to be abuske
or offensive. Any abusive or offensiee behavicur cowands our Customaer Senvice:

oves will result in the call b ng berminaned | mmediately.

m. i an Agent is appoinbed by a Landlord, it is the sole responsibility of the
Landiord to complete 2l due diligence required on the Agent to register thiir
Tenanis' Deposits with The DPS.

. Registration with The DPS and use of the Custodial Schesme cannat b talen as
Inchication as to the credinibty of the Party.

36. Governing Law
These Tesms and Conditions are governed by and wall be interpreced under the

laws of England and Walkes. in the: event of 3 Dispute the English couns will have
jurisdiction.

57. Contact details

The: Protectian Service, The Fawilians, Road, Bristol, BS99 &M
To speak to us, call: T330 303 0030, To send us anemall message, visit the ‘CTorac

SETNCT 37 eakt JepeaIpEEaerming oo
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FIXED TERM STANDARD OCCUPATION CONTRACT — EXPLANATORY INFORMATION FIXED TERM STANDARD
OCCUPATION CONTRACT -

EXPLANATORY INFORMATION

This is your written statement of the occupation contract you have made under the Renting Homes (Wales) Act 2016 (“the
Act”). The contract is between you, as the “contract-holder”, and the “Landlord”.

Your landlord must give you a written statement free of charge, it may be given to you before the occupation date and, if it
is not, must be given to you within 14 days of the “occupation date” (the day on which you were entitled to move in). If you
did not receive a copy of this written statement (including electronically if you have agreed to receive the written statement
in an electronic form) within 14 days of the occupation date, the landlord may be liable to pay you compensation equivalent
to a day’s rent for each day that the written statement is not provided, starting with the occupation date, up to a maximum
of two months’ rent (unless the landlord’s failure to provide the written statement was intentional in which case, the court
may determine that an increased amount per day is payable).

The written statement must contain the terms of your contract and the explanatory information that the Landlord is required
to give you. The terms set out your rights and responsibilities and those of the Landlord (that is, the things that you and
your Landlord must do or are permitted to do under the occupation contract). You should read the terms to ensure you fully
understand and are content with them and then sign where indicated to confirm that you are content. The written statement
should be kept safe as you may need to refer to it in the future.

The terms of your contract consist of:

key matters — that is, the address of the dwelling, the occupation date, the amount of rent (or other consideration1) and
the rental period (i.e. the period in respect of which the rent is payable (e.g. weekly or monthly)), the fact that this is a fixed
term contract and if there are periods during which the contract-holder is not entitled to occupy the dwelling as home,
details of those periods.

fundamental terms — these are provisions of the Act that are automatically included as terms of an occupation contract.
Some cannot be changed and must reflect the wording in the Act. However, others can be left out or changed, but only if
you and the Landlord agree to do that and it benefits you as the contract-holder.

supplementary terms — these are provisions, set out in regulations made by the Welsh Ministers, which are also
automatically included as terms of an occupation contract. However, providing you and the Landlord agree to it, these can
be left out or changed, either to benefit you or the Landlord. Supplementary terms cannot be omitted or modified in a way
that would make those terms incompatible with a fundamental term.

Where a fundamental or supplementary term has been left out or changed, this must be identified in this written statement.
The terms of your contract may also include:

additional terms — these are provisions agreed by you and the Landlord, which can cover any other matter, provided they
do not conflict with a key matter, a fundamental term or a supplementary term.

Under section 62 of the Consumer Rights Act 2015, an additional term, or any change to a supplementary term, which is
unfair (within the meaning of that Act), is not binding on you.

An incorrect or incomplete written statement may mean the Landlord is liable to pay you compensation.

Where any changes to this contract are agreed after the start of this contract, the Landlord must provide you with a written
copy of the new term or terms or a new written statement of this contract, within 14 days of the change being agreed.

Your contract is a fixed term standard contract, which means that it initially lasts for a specified period of time agreed
between you and the Landlord. It also means that you cannot be evicted without a court order, unless you abandon the
dwelling. Before a court makes such an order your Landlord must demonstrate that the correct procedures have been
followed and at least one of the following is satisfied—

(a) you have broken one or more terms of the contract (which includes any arrears of rent, engaging in anti-social
behaviour
and other prohibited conduct, and failing to take proper care of the dwelling) and it is reasonable to evict you,

(b) you are seriously in arrears with your rent (e.g. if the rental period is a month, at least two months’ rent is unpaid), or



(c) your Landlord needs to move you, and one of the estate management grounds under section 160 (estate management
grounds) of the Act applies, suitable alternative accommodation is available (or will be, available when the order takes
effect), and it is reasonable to evict you.

If you remain in occupation of the dwelling after the end of the fixed term, you and the Landlord are to be treated as having
made a new periodic standard contract in relation to the dwelling.

You have important rights as to how you can use the dwelling, although some of these require the consent of your
Landlord. Someone who lives with you at the dwelling may have a right to succeed to this contract if you die.

You must not allow the dwelling to become overcrowded by permitting more people to live in it than the maximum number
allowed. Part 10 of the Housing Act 1985 provides the basis for determining the maximum number of people permitted to
live in the dwelling.

You can be held responsible for the behaviour of everyone who lives in and visits the dwelling. Anti-social behaviour and
other prohibited conduct can include excessive noise, verbal abuse and physical assault. It may also include domestic
abuse (including physical, emotional and sexual, psychological, emotional or financial abuse).

If you have a problem with your home, you should first contact your Landlord. Many problems can be resolved quickly by
raising them when they first arise. If you are unable to reach an agreement with your Landlord, you may wish to contact an
advice agency (such as Citizens Advice Cymru or Shelter Cymru) or independent legal advisors. Disputes regarding your
contract may ultimately be settled through the county courts.

If you have any questions about this contract, you may find the answer on the Welsh Government’s website along with
relevant information, such as information on the resolution of disputes. Alternatively, you may wish to contact an advice
agency (such as Citizens Advice Cymru or Shelter Cymru) or independent legal advisors.



PART 2 FIXED TERM STANDARD OCCUPATION CONTRACT - KEY MATTERS

Unless it is otherwise brought to an end, this fixed term standard contract gives you a right to occupy the dwelling for the
term set out below. The key matters and information about the deposit and Landlord are set out below.

THIS CONTRACT IS MADE BETWEEN:

Landlord Agent

Full Name Varcity Living Ltd.

Address: 1 College Road, Bangor, LL57 2AN
Landlord

Full Name Landlord

Address: Landlord Address

Notices: In accordance with Sections 47 and 48 of the Landlord & contract holder Act 1987, the Landlord’s name and address
in England and Wales at which Notices (including Notices of Proceedings) may be served on the Landlord by the contract
holder are:

Name: Varcity Living Ltd.

IAddress: Varcity Living
1 College Road

Bangor

Gwynedd
LL57 2AN

AND Contract holder(s)

Name: Mr Contract Holder
Address including postcode: Contract holder address

Note: All contract holder(s) will be jointly and severally liable for the contract holder's obligations contained within this
Agreement. In the event of non-payment of Rent and/or other breach of the Agreement, any individual contract holder or
group of contract holder(s) may be pursued. This means that legal action may be brought against any one or any group of
the contract holder(s). The group of contract holder(s) shall be known collectively as ‘The contract holder’ throughout this
Agreement.




AND IS MADE IN RELATION TO THE PROPERTY AT:

Property Address

Utilities:

Contract Holder Pays:

Landlord Pays:




THE MAIN TERMS OF THE CONTRACT ARE:

Number of permitted occupiers

The maximum number of people permitted to occupy the Property is: No. of Contract holders

Term

A FIXED TERM of [Duration] commencing on and including 1st July 2025 to and including 30th June 2026

Please be aware that due to some properties having short gaps between tenancies, the Landlord may need to access the
property from time to time during the first 8 weeks of your contract to complete proactive maintenance works. This may
include maintenance work that has been identified from the closing inspection of the previous tenancy that will need
carrying out. At least twenty four hour notice will be given, in line with clause 11.2(access to the property).

The contract holder(s), unless agreed otherwise, can only collect keys, and access their property from 4pm on the first day
of the contract, and must leave the property (handing in their keys) by 10am on the last day of their contract.

Rent

The total rent payable per week is £100 and total rent payable is £5,200.00 and is payable in advance in the following
instalments to the following bank account:

Lloyds TSB
Sort Code: 30-90-43
Account Number: 30995768

With your full name as the reference, failure to do so could delay payment processing.

From To Total Rent

Start of contract (01/07/2025) 31/07/2025 Single payment of £
01/08/2025 31/08/2025 Single payment of £
01/09/2025 29/09/2025 Single payment of £
30/09/2025 12/01/2026 Single payment of £
13/01/2026 27/04/2026 Single payment of £
28/04/2026 End of contract (30/06/2026) Single payment of £

Utility, Council Tax and Charges for Services

The contract holder will pay:

The Landlord will pay:




Any utilities the Landlord is deemed responsible for, as set out in the particulars, will be subject to the fair usage

policy, which can be found on our website If the bills amount exceeds this usage, the

contract holder(s) will be liable for the excess amount. The Fair usage policy applies, unless specified value is

stated in the supplementary terms.

Deposit

A Deposit of £999.99 is to be paid in cleared funds on the signing of this Agreement and is held under the terms of an
authorised deposit scheme (as per Clause 5 of this Agreement) the details of which will be made available to the contract
holder by the Landlord within 30 days of receiving the Deposit.

Please sign below as evidence of your agreement to this contract

SIGNED by the Landlord or an authorised person of Varcity Living as agent for the Landlord

Signature:

SIGNED by Contract Holder(s)

Signature:

Signature:

Rent Smart Wales

Registration Number  #RN-00000-00000

Licence Number #LR- 00000-00001



PART 3
FIXED TERM STANDARD CONTRACT —
FUNDAMENTAL AND SUPPLEMENTARY TERMS

The fundamental and supplementary terms of this fixed term standard contract are set out in this Part. Fundamental terms
that cannot be left out of this contract or changeds have (F) added after the term sub-heading. Fundamental terms that can
be left out or changed have (F+) added. Supplementary terms have (S) added.

Where Additional terms are included, Additional terms have (A) added.

[Where any Fundamental or Supplementary term has been left out of the contract or otherwise changed] Text omitted from
a Fundamental or Supplementary term has been struck through and any new text is shown in CAPITALS.

Where a term is referring to the contract-holder, it usually uses “you” instead of “the contract-holder”. Similarly, where a
term is referring to something belonging to the contract-holder, it usually uses “your” rather “the contract-holder’s”.

[Where footnotes are included] Footnotes do not form part of the terms of this contract, but have been included where that
is helpful.

5 Under section 33 of the Act, editorial changes may be made to the wording of a term providing they do not change the substance of that term
in any way
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TERMS
Rent and other charges - Receipt of rent or other consideration (S)

1. Within 14 days of a request from you, the Landlord must provide you with written receipt of
any rent or other consideration® paid or provided under the contract.

2. To pay the Rent at the times and in the manner specified in The Particulars whether or not it
has been formally demanded.

3. Please note, it is the contract holder responsibility to organise contents insurance for their
belongings stored at the Property.

4. The contract holder shall pay interest at the rate of 3% above the base lending rate of
Barclays Bank Plc upon any Rent due under this Agreement which is more than 14 days in
arrears in respect of the date from when it became due 1o the date of payment.

5. I appropriate access has been arranged for a third party 1o enter the property, but the
contract holder refuses access to the third party or fails to be at the property for a pre-
arrangsd appointment, where the contract holder has agreed to be at the property to let the
third party in, then any call out charges incurred would be passed on to the contract helder
1o pay (default payments, Benting Homes (Fees etc.) (Wales 2019).

Periods when the dwelling is unfit for human habitation (S)

6. You are not reguired to pay the rent in respect of any day or part day during which the
dwelling is unfit for human habitation®.

Right of set off® (F+)

7. [Iithe Landlord is liable to pay you compensation under section 87 of the Act, you may set off
that liability against rent?,

Deposit Form of security (F+)

8. The Landlord may not require security (which includes a deposit) to be given in any form
other than —

a) money, or
b} a guarantee.

8. To pay the WKility, Council Tax (or similar charge which replaces it) and Charges for Services as
specified in The Particulars, and to pay the total cost of any re-connection fee relating to the
supply of water, gas, electricity and telephone if the same is disconnected.

& "0Other conzideration” could include for axample, doing something equivalent ta paying rent, such as providing a sarvice to ar
undertaking work for the Landlord.

7. When determining whather a dwelling is fit for human habtation regard must ba had to the matters and circumstances set cut in

tha regulations made under section 94 of the Act which can be found on the Walsh Governmant's wabsite.
8 This term only applies to contracts under which rent is payable.

S The “right of zet off” means that if a Landlord is required to pay a contract-holder compansation for things such as a failure to
provide awrittan statemant of the contract, the contract-halder may withhold rent to the value of the autstanding compensation.
Section 87 of the Act =ats gut all the circurmistances inwhich a Landlord may be liable to pay compeansation and way inwhich that
campensation is to ke caloulated. a) money, or b) a puarantea,



100

11.

12.

13.

14,

15.

16.

The contract holder indemnifies the Landlord for the amount the Landlord becomes liable to for
Council Tax by the occupation of the contract holder while not a student in full time education.
In the event of this agreement being terminated by the contract holder before the end of the
stated pericd, if agreed to by the Landlord, then the contract holder agrees to cover the rent until
a new contract is agreed upon or, 1o pay the rent until the end of the term.
If the contract holder is locked out of their Room or Property out of office hours and the
Agent/Landlord has to attend the Property, a call out charge will be payable where the contract
holder defaults, (this call out charge is permitted by The Renting Homes (Fees etc.) (Wales) Act
2019).
To pay the Agent/Landlord the cost to replace any locks within the Property if the contract holder
loses the keys, should it be possible to trace the keys back to the property. If the property could
not be linked to the keys, contract holder can collect the master set from the agent’s office and
arrange to have a new key cut at the contract holders expense.
Clients’ rent is held with Lloyds Bank, in the Yarcity Living Ltd Clients Account. No interest will be
paid on money held within clients' accounts whether the account is interest bearing or not.
To pay to the Landlord all costs and expenses, on an indemnity basis, incurred by the Landlord
ir:
a} The cost of repairing, decorating or cleaning the Property or the Contents so they are to
the same standard as at the commencement of the contract (reasonable wear and tear
accepted). (Landlord may allow full payment during the contract, a payment plan to be
agreed or 1o be deducted from the deposit at the end of the contract)
b) the charge for reconnection paid by the Landlord where the contract holder has failed to
comply with the obligation in The Particulars, this would be the exact cost invoiced by the
supplier.
Where TV licence is stated as landlord responsibility, in a House of Multiple Occupation (HMO)
with one joint tenancy, the TV licence will cover the whole property, if vou are in a shared house
with multiple tenancies, then the TV licence purchased by the landlord will only cover devices in
the communal areas. If you are in a shared house with multiple tenancies and you wish to watch
TV (where a TV licence iz needed) inyvour bedroom, you will need to purchase a separate TV
licence.

Requirement to use a Deposit Scheme (F)

If & depositis taken it will be held and returned under the terms of one of the Tenancy Deposit Schemsa

detailed below:

The Deposit Protection Service {The DPS)

This is known as the Custodial scheme. The scheme shall hold the deposit within the terms of the
scheme. The Landlord shall retain any interest earned on monies properly deducted from the
Deposit as specified in Clause 5.3 of this contract.

1. Ifyou pay a deposit under this contract {or another person pays a deposit on your behalf), the
deposit must be dealt with in accordance with an authorised deposit scheme 1'%,

10 Information about autharised daposit schames and links to the “required information” can be found on the Welsh Gavernment’s

website,



2. Before the end of the period of 30 days starting with the day on which the deposit is paid, the
Landlord must —

a) comply with the initial requirements of the authorised deposit scheme, and
b} give you (and any person who has paid the deposit on yvour behalf) the required information.

3. The required information is such information as may be specified by the Welsh Ministers in
regulations in accordance with section 45 of the Act, relating to —

a) the authorized deposit scheme which applies,

b} the Landlord's compliance with the initial requirements of the scheme, and

c) the operation of Chapter 4 of Part 3 of the Act (Deposits and Deposit Schemes), including your
rights (and the rights of any person who has paid the deposit onyour behalf) in relation to the
deposit.

4, Monies shall properly be deducted from the Deposit in respect of all reasonable costs and
expenses incurred by the Landlord {including but not limited to the costs and fees of the Landlord’s

solicitors and other professional advisors) in respect of:
5. The recovery from the contract holder of any Rent or any other money whichis in arrears.
6. The enforcement of any of the provisions of this contract.

7. Compensation in respect of the contract holder's use and occupation im the event that the
contract holder fails to vacate the Property on the due date.

8. The service of any notice relating to the breach by the contract holder of any of the contract
holder's obligations under this contract whether or not the same shall result in court proceedings.

8. The cost of any Bank or other charges incurred by the Landlord if any chegue writien by the
contract holder is dishonoured or if any standing order payment is withdrawn by the contract
holder’s bankers.

10. The cost of repainng, decorating or cleaning the Property or the Contents so they are to the same
standard as at the commencement of the contract (reasonable wear and tear excepted).

11. Any other monies owed by the contract holder to the Landlord.
12. Compensation for the breach of any terms of this contract.

13. If the Deposit shall be insufficient the contract holder shall pay to the Landlord such additional
sums as shall be required to cover all costs, charges and expenses properly due.

Prohibited conduct
Anti-social behaviour and other prohibited conduct ' [F)

(1) You must not engage or threaten to engage in conduct capable of causing nuisance or annoyance
to a person with a right (of whatever description) —

a) to live in the dwelling subject to this contract, or

11 Bahawiour which potentially breaches these tarms is wide ranging and can include axcassive naise, verbal abuse and physical
assault. Prohibitad conduct may also include domestic abuse (including physical, saxual, psychalogical, amotional or financial

abu=a).

il



b} to live in a dwelling or other accommodation in the locality of the dwelling subject to this contract.

(2] You must not engage or threaten to engage in conduct capable of causing nuisance or
annoyance to a person engaged in lawful activity —

a) in the dwelling subject to this contract, or

b} in the locality of that dwelling.

(3} You must not engage or threaten to engage in conduct —
a) capable of causing nuisance or annoyance to —

(i) the Landlord, or

(ii) a person (whether or not employed by the Landlord) acting in connection with the exercise of
the Landlord’s housing management functions, and

b} that iz directly or indirectly related to or affects the Landlord's housing management functions.

(4} ¥ou may not use or threaten to use the dwelling subject to this contract, including amy common
parts'* and any other part of a building comprising the dwelling, for criminal purposes.

(5} You must not, by any act or omission —

a) allow, incite or encourage any person who is living in or visiting the dwelling to act as mentioned in
paragraphs (1) to (3} of this term, or

b} allow, incite or encourage any person to act as mentioned in paragraph (4} of this term.
Control of the dwelling
Use of the dwelling by the contract-holder (5)

1. ¥ou must not carry on or permit any trade or business at the dwelling without the Landlord’s
consent.

2. The dwelling in the particulars of this cccupation contract is the contract holder's primary
residence.

Permitted occupiers who are not lodgers or sub-holders [S)

3. You may permit persons who are not lodgers'? or sub-holders™ to live in the dwelling as a
home, however the number of permitted ocoupisrs must not exceed the number of
cccupants identified in the main terms of the contract.

Right to occupy without interference from the landlord (F+)

4. The Landlord may not, by any act or omission, interfere with your right to occupy the dwelling.

12 The common parts of a dwelling are a) any part of a building comprising a dwelling and b} any other pramises (including any other

dwelling) which the contract-holder is entitled under the tarms of the contract to use in common with others.

13 Baction 244[3) and (4] of the Act provide that & person lives in a dwelling a= a ladger if the tanancy or licance underwhich he or
she cccupies the dwelling falls within poragraph B of Schedule 2 to the S&ct (accommodation shared with Landlard). But a person
does nat lree in & dwelling as & lodger if ha or she is givean notice under paragraph 3 of Schedule 2 that his or her tenancy or licence is

an ocow pﬂtiﬂl‘l comtract.

14 Saction 39(3] of the Act provides that a “sub-holder” means the contract-holder under the sub-cccupation contract.
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5. The Landlord does not interfere with your right to cccupy the dwelling by reasonably exercising
the Landlord's rights under this contract.

6. The Landlord does not interfere with your right to occupy the dwelling because of a failure to
comply with repairing obligations (within the meaning of section 100(2) of the Act™).

7. The Landlord is to be treated as having interferad with your right if a person who —
a) acts on behalf of the Landlord, or

b} has an interest in the dwelling, or part of it, that is superior to the Landlord's interest, interferes
with your right by any lawful act or omission.

Waste and Refuse

8. To keep the exterior free from rubbish and place all refuse containers etc. in the allocated space
for cellection on the day for collection.

4. To undertake disposal of refuse by placing refuse in the correct receptacles provided by the local
authority and in particular comply with any local authority recycling policy by using the correct
containers provided for that purpose. In the case of any dustbins 1o ensure that all general rubbish
that cannot be recyclad is placed and kept inside a plastic bin liner before placing in such dustbin.

Letters and MNotices

10. To forward any notice, order, proposal or legal procesdings affecting the Property or its
boundaries to the Landlord promptly upon receipt of any notice, order, proposal or legal
proceedings.

11. To forward all correspondence addressed to the Landlord at the Property to the Landlord within a
reasonable time

Landlord's right to enter the dwelling — Repairs (Ft)
12. (1) The Landlord may enter the dwelling at any reasonable time for the purpose of —
a) inspecting its condition and state of repair, or

b} carrying out works or repairs needed in order to comply with the obligations setout in terms 15
and 16 of this contract.

{2} The Landlord must give at least 24 hours' notice to you before exercising that right.

Please note that if you are on a contract where the dwelling specified is a bedroom in a property,
Landlord, Agent and contractors are permitted to access the communal areas of the property when
requirad, without prior notice. 24 hour notice will be given if access is needed to the bedroom, as
stated as the "dwelling” for this contract.

15 Baction 100[2) of tha Act states that "Repairing oblipations are {a) abligations to repair (or keep or deliver up inrepair), ar to
maintain, renew, constrect or replace any property, and {b) obligations to keep any deeelling fit for human habitation howewer
expressad, and include a Landlord's obligations under sections 91 and 52. Sections 91 and 92 of tha Act ara reflacted in terms 135
and 16 of this contract.



(3) Paragraph (4} of this term applies where —
a) the dwelling forms part only of a building, and

b} in order to comply with the obligations, set cut in terms 15 and 16 the Landlord needs to carry out
wiorks or repairs in another part of the building.

(4) The Landlord is not liable for failing to comply with the cbligations under terms 15 and 16 if the
Landlord does not have sufficient rights over that other part of the building to be able to carry out
the works or repairs and was unable to obtain such rights after making a reasonable efiort 1o do so0.

Landlord's right to enter the dwelling - repairs to fixtures and fittings (S)

13. {1} In circumstances where you have not undertaken the repairs that are your responsibility in
accordance with term 14(2) and (3], the Landlord may enter the dwelling at any reasonable time for
the purpose of carrying out repairs to the fixtures and fittings or other items listed in the inventory or
replacing them.

{2) But the Landlord must give you at least 24 hours' notice before entering the dwelling.
Landlord’s right to enter the dwelling - Emergencies (5)

14. {1} In the event of an emergency which results in the Landlord needing to enter the dwelling
without notice, you must give the Landlord immediate access to the dwelling.

12} If you do not provide access immediately, the Landlord may enter the dwelling without your
permission.

13} If the Landlord enters the dwelling in accordance with paragraph (2) of this term, the Landlord
must use all reasonable endeavours to notify you that they have entered the dwelling as soon as
reasonably practicable after entry.

{4) For the purposes of paragraph (1} in this term, an emergency includes —

a) something which reguires urgent work 1o prevent the dwelling or dwellings in the vicinity from
being severely damaged, further damaged or destroyed,

and

b} something which if not dealt with by the Landlord immediately, would put at imminent risk the
health and safety of you, any permitted occupier of the dwelling or other persons in the vicinity of the
dwelling.

Landlord's right to enter the dwelling — Viewings with prospective occupiers (S)

15. The Landlord or the Landlord's Agent and any superior landlord at all reascnable times during
the

Tenancy Pericd with 24 Hour notice by text message, email, or phone call to one tenant to enter the
Property where required to:

To enter and view the Property with prospective occupiers at any time during the tenancy.

Wi



Care of the dwelling - contract-holder’s responsibilities

Duity to take care of the dwelling (S)

1. ¥ou are not liable for fairwear and tear to the dwelling or to fixtures and fittings within the
dwelling but must —

a) take proper care of the dwelling, ficturas and fittings within the dwelling and any items listed in the
imventory,

b)) mot mmove any fixtures and fittings or any items Listed in the inventory from the dwelling without
the consant of the Landlord,

c] keep the dwelling in a state of reasonable decorative order, and

d) not kesp anything in the dwelling that would be a health and safety risk to you, any permitted
occupier', any persons visiting the dwelling or any persons residing in the vicinity of the dwelling.

£) that the contract holder shall be responsible for testing all smoke detectors {if any) fitted in the
property on a regular basis and replace the batteries as necessary.

2. Mot to install, take into, use or keep in, the Property any heater or like object which requires
paraffin or other gaseous fuel, and not to burn candles in the Property without the express writien
permission of the Landlond (which will not be unreasonable withheld).

3. Not to keep any animals, reptiles, insects, redents or birds at the premises without the express
written permission of the Landlord (which will not be unreasonably withiheld). If permission is given,
the contract holder may be a3 ked 1o pay an additional amaunt towands the Deposit.

4. |fyou are on an occupation contract for a specific bedroom or apartment, then wou will have
access and will be jointly and severally lability for all communal areas inthat building. (fyou are on
an occupational contract for the whole property, vou are liable for the whole property specified on
the occupational contract.

5. The contract holder has a duty to maintain the property, keeping it both wind and watertight, and
carry out general repairs. This includes but not limited to, unblocking sinks, toilets and drains,
changing light bulbs and fuses, changing batteries for smoke and carbon monoxide detectors and
other day-to-day maintenance tasks.

6. Mot to smoke/vape or to permit a visitor to smoke tobacco or any other substance in the Property
without the express written permission of the Landlord (which will not be unreasonably withheld).

Dty to notify Landlord of defect or disrepair (S)

4. (1) You must notify the Landlord as scon as reasonably practicable of any fault, defect,
damage or disrepair which you reascnably believe is the Landlord’s responsibility.

16 Saction 244[5) of tha Act provides that a person is a parmitted ocoupier aof a dwelling subject to an cccupation contract if [a) he or
she lives in the dwalling as alodger or sub-holder of the contract-holder, or (b} he or she is not a ledger or sub-holder but is
permitted by the contract-holder to liee in the dwelling as a home.
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12) Where you reasonably believe that any fault, defect, damage or disrepair to the fixtures and
fittings or items listed in the inventory is not the Landlord's responsibility, you must, within a
reasonable period of time, carry out repairs to such fixtures and fittings or other items listed in the
inventory, or replace them.

{3) The circumstances in which paragraph {2) of this term applies include where the fault, defect,
damage or disrepair has cccurred wholly or mainly because of an act or omissicn amounting to a
lack of care' by you, any permitted occupier or any person visiting the dwelling.

Care of the dwelling - Landlord’s obligations

Landlord's obligation: fitness for human habitation (F+)

1. (1} The Landlord must ensure that the dwelling is fit for human habitation'® —
a) on the occupation date of this contract, and

b} for the duration of this contract.

(2} The reference to the dwelling in paragraph (1) of this term includes, if the dwelling forms part only
of a building, the structure and exterior of the building and the common parts.

Landlord's obligation to keep a dwelling in repair (F+)
2.(1) The Landlord must —

a) keep inrepair the structure and exterior of the dwelling (including drains, gutters and external
pipes), and

b} keep in repair and proper working order the service installations in the dwelling.
(2} If the dwelling forms part only of a building, the Landlord must —

a) keep inrepair the structure and exterior of any other part of the building {including drains, gutters
and external pipes) inwhich the Landlord has an estate or interest, and

b} keep in repair and proper working order a service installation which directly or indirectly serves the
dwelling, and which either —

(i) forms part of any part of the building in which the Landlord has an estate or interest, or
(i) is owned by the Landlord or is under the Landlord’s control.

[3) The standard of repair required by paragraphs (1) and (2) of this term is that which is reascnable
having regard to the age and character of the dwelling, and the period during which the dwelling is
likely to be available for occupation as a home.

(4} In this contract, “senvice installation” means an installation for the supply of water, gas or
electricity, for sanitation, for space heating or for heating water.

17 Saction 36(3) of the Act defines “lack of care™ as a failure to take proper care (&) of the dwelling, or {b ]if the dwelling forms part

only of a building, of the common parts that you are entitled to use under the occupation contract.

18 When determining whether a deelling is fit for human habitation regard must be had to the matters and circumstances set out in

the regulations made under section 34 of the Act, which can be found on the Walsh Government's website.
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Further Landlord obligations in relation to terms 15 and 16 (F+)

3. (1} The Landlord must make good any damage causad by works and repairs camied out in order to
comply with the Landlord's obligations under terms 15 and 16.

(2} The Landlord may not impose any obligation on you in the event of you enforcing or relying on the
Landlord’s obligations under terms 15 and 16.

Limits on Landlord obligations in relation to terms 15 and 16: General (F+)

4. (1) Term 15(1} doss not impose any liability on the Landlord in respect of a dwelling which the
Landlord cannot make fit for human habitation at reasonable expense.

{2} The Landlord's cbligations under terms 15({1) and 16(1) do not require the Landlord —
a) to keep in repair anything which you are entitled to remove from the dwelling, or

b} to rebuild or reinstate the dwelling or any part of it, in the case of destruction or damage by a
relevant cause.

{3} If the dwelling forms part only of a building, the Landlord’s obligation under terms 15(1) and 16(2)
do not require the Landlord to rebuild or reinstate any other part of the building inwhich the
Landlord has an estate or interest, in the case of destruction or damage by a relevant cause.

{4} Relevant causes for the purpose of paragraphs (2){b} and (3) of this term are fire, storm, flood or
other inevitable accident.

(5} Term 16{2) does not require the Landlord to carry out works or repairs unless the disrepair or
failure to keep in proper working order affects your enjoyment of —

a) the dwelling, or
b} the common parts that you are entitled to use under this contract.
Limits on Landlord obligations in relation to terms 15 and 16: contract-holder's fault (F+)

5. (1) Term 15{1) does not impose any lability on the Landlord if the dwelling is unfit for human
habitation wholly or mainly because of an act or omission (including an act or omission amounting
to lack of care) by you or a permitted occupier of the dwelling.

(2} The Landlord is not obliged by term 16{1) or (2} to carry out works or repairs if the disrepair, orthe
failure of a service installation to be in working crder, is wholly or mainly attributable to lack of care
by you or a permitted occupier of the dwelling.

{3} “Lack of care” means a failure to take proper care —
a) of the dwelling, or

b} if the dwelling forms part only of a building, of the commaon parts that you are entitled to use under
this contract.

Limitz on Landlord obligations in relation to terms 15 and 16: notice (F+)

6. (1) The Landlord's obligations under term 15{1){b} and under term 16{1) and (2) do not arise until
the Landlord {or in the case of joint Landlerds, any one of them) becomes aware that works or
repairs are necessary.



{2} The Landlord complies with the obligations under term 15{1}{b) and under term 16(1) and {2) if the
Landlord carries out the necessary works or repairs within a reasonable time after the day onwhich
the Landlord becomes awares that they are necessary.

(3) 1f—

a) the Landlord (the "old Landlord ™) transfers the old Landlord's interest in the dwelling to another
person (the “new Landlord™), and

b} the old Landlord (or where two or more persons jointly constitute the old Landlord, any one of
them) iz aware before the date of the transfer that works or repairs are necessary in order to comply
with term 15(1) or 18(1) or {2},

the new Landlord is to be treated as becoming aware of the need for those works or repairs on the
date of the transfer, but not before.

7.The Landlord shall arrange for the Property inot the Tenant's possessions) to be insured under a
comprehensive insurance policy and use all reasonable effort to arrange for any damage caused by
an insured risk to be remedied as soon as is practicable, and to refund to the Tenant any Bent paid
for any period in which the Property is uninhabitable or inaccessible as a result of such damage,
unless the insurers refuse to pay out the policy monies because of anything the Tenant has done or
failed to do in breach of the Tenant's Obligations under this Agreement.

Leaving the Property Empty

1. To advise the Landlord, by giving reasonable written notice, if the contract holder intends being
absent from the Property for more than 14 days and provide actual dates the Property will be
unoccupied. For any absence over 28 days the contract holder may agree that the Landlord should
have access during the period to keep the Property insured and to take reasonable precautions to
mitigate damage.

Rights of permitted occupiers (F+)

1. A permitted occupier™ who suffers personal injury, or loss of or damage to personal property, as a
result of the Landlord failing to comply with term 15 or 16, may enforce the term in guestion in his or

her own right by bringing proceedings in respect of the injury, loss or damage.

2. But a permitted cccupier who is a lodger “® or sub-holder *' may do so only if the lodger is allowed
to live in the dwelling, or the sub-occupation ** contract is made, in accordance with this contract.

19 Saction 244(3) of tha Act provides that a person is a parmitted ocoupier of & dwelling subject to an cccupation contract if (a) he or
she lives in the dwelling as a ladgar or sub-holder of the contract-holdar, or{b) he ar she iz not a lodpar or sub-halder but is
permitted by the contract-holder to lee in the dwelling as a home.

20 Saction 244[3) and {4} of the &ct provide that a person lives in a dwelling as a ladger if the tanancy or icence undar which he or
she cccupies the dwelling falls within paragraph 6 of Schedula 2 to the Act {(accommaodation shared with Landlord]. But & parson
does nak lree in & dwelling as & lodger if he or she is given notice under paragraph 3 of Schedule 2 that his or her tenancy or licence is

an oooupation contract.
21 Saction 39(3] of tha Act provides that a "sub-holder” maans the contract-holder under the sub-oocupation contract.

22 Saction 35{Z] of the Act prowides that a "sub-occupation contract™ is an occupation contract {a) made with & Landlord who is the

cantract-holder under an accupation contract, and (b} which relates to all or part of the dwalling to which that contract relates.



Making changes to the dwelling or utilities

Changes to the dwelling [S)

1.1} You must not make any alteration to the dwelling without the consent of the Landlord.
(2} the purposes of paragraph (1) of this term, “alteration” includes —

a) any addition to or alteration of the fixtures and fittings in the dwelling,

b} the erecticn of an aerial or satellite dish,

c) the erection, removal or structural alteration 1o sheds, garages or any octher structures in the
dwelling, and

d} the carrying ocut of external decoration to the dwelling.

Unless written comments or amendments are received by the Landlord within 7 days of Tenancy
commencement the contract holder acknowledges that the Imventory attached hereto and forming
part of this contract is a true and accurate record of the Property and the Contents, including their
condition, at the beginning of the contract.

The inventory that is provided will either be in @ written format or as a video that details the condition
of the property and the items withinit.

2. Mot to damage the Property or make any alteration in or addition to it or the electrical or plumbing
system.

3. Mot to decorate or change the style or colour of the decoration whether it be internal or extemal,
nor to erect any aerial or satellite dish without the express written permission of the Landlord [which
will not be unreasonably withheld).

4. To keep the interior of the Property and the Contents in the same condition, cleanliness, repair
and decoration, as at the start of the contract with allowance for fair wear and tear.

5. Not to remove any of the Contents from the Property without the express written permission of the
Landlord {(which will not be unreasonably withheld).

6. To clean the windows of the Property, (where access is possible,) as ofien as necessary.

7. Towash or clean the curtains hanging in such windows, only as agreed with the Landlord in
writing.

8. To keep the Garden in the same character; weed free and in good order and to cut the grass at
reasonable intervals during the growing season.

9. To notify the Landlord as socon as reasonably possible, having regard to the urgency of the matter,
of amy defect in the Property which comes to the contract helder’s atiention.

10. Where the Property includes Shared Facilities, to take proper care of the Contents and clean as
appropriate after use.

11. To replace any light bulbs, fluorescent tubes, fuses or batteries, promptly and when necassary.
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Changes to the provision of utilities to the dwelling (5)

12. (1) You may change any of the suppliers 1o the dwelling of —

a) electricity, gas, or other fusl orwater {including sewsrage) services;
b) telephone, intarnet, cable television or satellits television services.

2. You must inform the Landlond as soon as reasonably practicable of any changss made
pursuant to paragraph (1) of this term.

(3} Unless the Landlord consents, you must not —

a) leave the dwelling, at the end of the contract, without a supplier of electricity, gas or other fusl
(if applicable) erwatar (including sewerage) semnvices, unless these wtilities were not present at the
dwelling on the ccoupation date;

b} install or remowve, or arrange to have installed or removed, any specified service installaticns at
the dwelling.

(4) For the purposes of paragraph (3)(b) of this term, “zpecified service installations” meaans an
inztallation for the supply of water, gas or electricity or other fuel {if applicable) for sanitaticn, for
space heating or for heating water.

Security and safety of the dwelling: comtract-holder's responsibilities
Security of the dwelling - unoccupied pericds (S)

1. f you become aware that the dwelling has been or will be unoccupied for 28 or more consecutive
days, you must notify the Landlord as soon as reasonably practicable.

Security of the dwelling - locks (5)
2, {1)You must take reasonable steps to ensure the dwelling is secure,

{2) You may change any lock on the external or internal doors of the dwelling provided that any such
changes provide no less security than that previously in place.

(3) If any change made under paragraph (2] of this term results in a new key being needed to access
the dwelling or ay part of the dwelling, you must notify the Landlord as eoon as reasonably
practicabls of any change and make available to the Landlord a working copy of the new key.

Creating a sub-tenancy or sub-licence, transferring the contract or taking out a morgage
Permissible forms of dealing (F+)

1. (1) You may not deal with this contract, the dwelling or any part of the dwelling except —

a) in a way parmitted by this contrace, or

b} in accordance with a family property order (see section 251 of the Act)™,

13 Fectron 231 of the Act sets gut the meaning of “famity property order” for the pu nposes of this term. Courts may make many types
of orders to resobve what happens te the family home after divorce, separation atc.
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(2) & joint contract-holder may not deal with his or her rights and obligations under this contract {or
with this contract, the dwelling or any part of the dwelling), except —

a) in a way permitted by this contract, or
b} in accordance with a family property order.

(3) If you doanything in breach of paragraph (1) of this term. or a joint contract-holder dogs anything
in breach of paragraph (2) of this term —

a) the transaction is not binding on the Landlord, and

b} you or the joint contract-holder are in breach of this contract {despite the transaction not being
binding on the Landlord).

(4} “Dealing™ includes —
a) creating a contract, or creating a licence which confers the right to cccupy the dwelling
b} ransferring
¢l mortgaging or otherwise charging,
Permitting lodgers (5)
2_You must not allow persons to live in the dwelling as lodzZers™ without the Landlord’s consent.
Provisions about joint contract-holders
Adding a joint contract-holder (F+)

1.1} You, as the contract-holder under this contract, and another person may, with the consent of
the Landlord®®, make that person a joint contract-holder under the contract.

(2) If & person is made a joint contract-holder under this term, he or she becomes entitled to all the
rights and subject to sll the obligations of a contract-holder under this contract from the day on

which he or she becomes a joint contract-helder.
Joint contract-holder ceasing to be a party to a contract — survivarship (F)

Z.[1})If a joint contract-holder under this contract dies, or ceases to be a party to this contract for
some other reazon, from the time he or she ceazes 1o be a party the remaining joint contract-holdars
are —

a) fully entitled to all the rights under this contract, and

o) liable to perform fully every obligation owed to the Landlord under this contract.

24 For the purposes of this term, section 24443 ) and ()] of the Act states that ‘a person lives in o deelling as & lodger if the tsnancy or
licence under which he or she DI:-CI,.]PiﬂS- ehe v;l'n'nllirlg Falls wwithin qugrr.th 6 of Scheduls 2 to the Act jaccommedation shared with
Lamdlard). But 5 person dees ot lve in s dwslling as s ladpsr if he or shs i= ghesn notice undar paragragh 3 of Schsduls 7 that his ar
har tenancy or licence is an ccoupation contract.

25 When considering a request that & person be made a joint contract-holder, under section 84 of the Act, a‘Landlord may not {a)

unransanshly refuse canzsnt, ar (b) consant subjsct ta unmeasanabls conditens’. What is reasonabls i to be dsterminad having
regard to Schedule & to the fct.
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(2) The joint contract-helder is not entitled to any right or lable to any cbligation in respect of the
period after he or ehe ceases tobe a party to the contract.

(3) Wothing in paragraph (1) or (2] of this term removes any fnght or waives any liability of the joint
contract-holder aceruing before he orshe ceasesto be 3 party to the contract.

(4} This term does not apply where a joint contract-holder ceases to be & party to this contract
because his or her rights and obligaticns under the contract are transferred in accordance with the
contract.

Termination of contract = peneral
Permissible termination etc. (F)
1. (1) Thig contract may be ended only in accordance with —

a) the fundamental terms of this contract which incorporate fundamental provizions set out in Part 9
ofthe Actor other terms Included In this contractin accordance with Part 9which are setoutin
terma 30 to 33, 36 to 46 and term 547, or

byany enactment such as an Actof Semedd Cymru or an &ct of Parliament or regulations made by
the Welsh Ministers.

(2) Wothing in this term affects —

a) any right of the Landlerd or contract-holder to rescind the contract, or

b} the operation of the law of frustration™.

Termination by agreement (F+)

2. (M If the Landlond and you agree 1o end this contract, this contract ends —

a) when you give up possession of the dwelling in accordance what you agree with the Landlord, or

b} if you do not give up pessession and & substitute occcupation contract is made, immediately
before the occupation date of the substitute occupation contract.

(2] An occupation contract is a substitute contract if —

a) it is made in respect of the same (or substantially the same) dwelling as the original contract, and

b}yeou were also the contract-holder under the original contract.

26 Tha fundamemntal tarrms of this contract which incarpormte fundemantal provisions set out in Part 3 of tha Act or other terms
included in this contract in accordance with Part S, include terms 30 to 33, 36 to 46 and term 54

27 Tha lawe aof Frustration would opseate where for acampbs, s contract is sst ssids dus o s circumstancs rendsing it impossibls o
camply with it.
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Repudiatory breach by Landlord (F+)

3. Ifthe Landiord commits a repudiatony breach®® of contract and you give up possession of the
dwelling because of that breach, this contract ends when you give up possession of the dwelling.

Death of a scle contract-holder (F)

4, (1) Hyou are sole contract-holder, this contract ends —

aj one month after your death, or

by if earlier, when the Landlord is given notice of your death by the authorised peraons.
(2} The authorised persons are —

d) your personal representatives, or

b} the permitted ccocupiers of the dwelling aged 18 and over (if any) acting together.

(3} The contract does not end if under section 74 (persong qualified to succeed) of the Act one or
mors persons are qualifisd to succesd you.

(4) The contract does not end if, at your death, a family property order™ has effect which requires the
contract to be transferred to another person.

(5] If, after your death, the family property order ceases to have effect and there is no person
qualified to succeed you, the contract ends —

a) when the order ceases to have effect, or

0y it Later, at the time the contract would end under the paragraph (1) of this term.
Contract-holders’ obligations at the end of the contract (S)

5. Whenyouwvacate the dwelling at the end of this contract, you must —

al remove from the dwelling all property belonging —

(i) o you, or

(i) toamy permitted cccupier who is not entitked to remain in occupation of the dwelling,

b} return any property belonging to the Landlord to the position that property was in on the
occupation date, and

c) return o the Landlord all keys which enable access 1o the dwelling, which were held during the
term of the contract by you or any permitted cccupier who is not entitled to remain in occupation of

the dwelling.

28 A repudistory braach wowuld a breach of the contract by the Landlord that i= sulfficiantly senous 2o justify #s immediate
marmination by you, far example dues to frsedulent misreprasantation by the Landlasd. Ultimstsly, the court would decida, i thers is a
dispute, whather a breach isrepudiaton.

18 Factron 231 of the Act sets out the maaning of " famity property order”. Cowrts may make many types of orders to resobse what
happens to the family home after divorce, sepamtion atc,
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Repayment of rent or other consideration (S)

6. The Landlord must repay, within a reascnable time at the end of this contract, toyou any pre-paid
rent or other consideration which relates to any pericd falling after the date on which this contract
ends.

Termination by contract-holder

Early termination by contract-holder (F+)

1. {1} ¥ou may end this contract at any time before the earlier of —

a) the Landlord giving you a written statement of this contract under term 49{1), or
b} the cccupation date.

(2} To end this contract under paragraph (1) of this term, you must give a notice to the Landlord
stating that you are ending this contract®.

[3) On giving the notice to the Landlord, you —
a) cease to have any liability under this contract, and

b} become entitled to the return of any deposit, rent or other consideration gnven to the Landlord in
accordance with this contract.

Termination of the contract with joint comtract-holders (F+)

2. Ifthere are joint contract-holders under this contract, this contract cannot be ended by the act of
one or more of the joint contract-holders acting without the other joint contract holder or joint
contract-holders.

Replacement of a contract-holder in a contract (S+)

3. The landlord’s consent is required for a transfer of rights to a new contract-holder. There are
circumstances where the landlord is treated as having consented, as sef out in section 84 of the
Renting Homes (Wales) Act 2016.

Termination by the Landlord: possession claims and possession notices
Possession claims (F)

1. The Landlord may make a claim to the court for recovery of possession of the dwelling from you
(“a possession claim™) only in the circumstances set outin Chapters 3 and 7 of Part 9 of the Act
which are set out in terms 40 to 45 and 54.

Possession notices (F+)

2.1} This term applies in relation to a possession notice which a Landlord is required to give to a
contract-holder under any of the following terms before making a possession claim —

a) term 41 (in relaticn to a breach of contract by a contract-holder);

30 See term 33 regarding the giving of notics



b} term 43 (in relation 1o estate management grounds);

c) term 45 {in relation toc serious rent arrears).

(2} The notice must (in addition to specifying the ground on which the claim will be made) —
a) state the Landlord’s intention to make a possession claim,

b} give particulars of the ground for seeking possession, and

c) state the date after which the Landlord is able to make a possession claim.

Termination by the Landlord: grounds for making a possession claim

Breach of contract (F+)

1 {1} If you breach this contract, the Landlord may on that ground make a possession claim.

(2} Section 209 of the Act provides that the court may not make an order for possession on that
ground unless it considers it reasonable to do so (and reasonableness is to be determined in
accordance with Schedule 10 to the Act).

Restrictions on making a possession claim in relation to a breach of contract (F+)

2. (1) Before making a possession claim on the ground interm 40, the Landlord must give you a
possession notice specifying that ground.

{2} The Landlord may make a possession claim in reliance on a breach of term G (antisocial
behaviour and other prohibited conduct) on or after the day on which the Landlord gives you a
possession notice specifying a breach of that term.

(3} The Landlord may not make a possession claim in reliance on a breach of any other term of this
contract before the end of the period of one month starting with the day on which the Landlord gives
You a possession notice specifying a breach of that term.

{4} In either case, the Landlord may not make a possession claim after the end of the period of six
months starting with the day onwhich the Landlord gives you the possession notice.

Estate management grounds (F+)

3.11} The Landlord may make a possession claim on one or more of the estate management
grounds.

{2} The estate management grounds (which are set out in Part 1 of Scheduls 8 to the Act) are
included in the Annex to this contract.

{3) Section 210 of the Act provides that the court may not make an order for possession on an estate
managsment ground unless —

a) it considers it reasonable to do so (and reasonableness is to be determined in accordance with
Schedule 10 to the Act), and

b} it is satisfied that suitable alternative accommodation (what is suitable is to be determined in
accordance with Schedule 11 to the Act) is available to you {or will be available to you when the
order takes effect).
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(&) If the court makes an order for possession on an estate management ground (and on no other
ground), the Landlord must pay 1o you 3 sum equal 1o the reasonabls expenses likely to be incurred
by you inmoving from the dwelling.

{5} Paragraph (4) of this term does not apply if the court makes an crder for possession on Ground A
or B (the redevelopment grounds) of the estate management grounds (and on no other ground).

Restrictions on making a possession claim under term 42 (estate management grounds) [F+)

4. (1) Before making a possesgion claim on an estate management ground, the Landlord must give
YOu a pessession notice specifying that ground.

(2} The Landlord may not make the claim —

a) beforae the end of the period of one menth starting with the day onwhich the Landlord gives ywou
the possession notice, or

b} after the end of the pariod of six months starting with that day

(3} If a redevelopment scheme is approved under Part 2 of Scheduls 8 to the Act!' subject to
conditions, the Landlord may give you a possassion notice specifying estate management Ground B
bhefare the conditions are met.

(4} The Landlord may not give you 3 possassion notice specifying estate management Ground G
(accommedation net required by successor) —

a) before the end of the period of six months starting with the day onwhich the Landlord (or inthe
case of joint Landlords, any one of them) became awsare of the previous contract-holder’s death, or

b} after the end of the period of twealve months starting with that day.

(5} The Landlord may not give you a possession notice specifying estate management Ground H
[departing joint contract- holder) after the end of the period of 3iK months starting with the day on
which the jeint contract-holder's rights and cbligations under this contract ended.

Serious rent arrears (F+)

B (1) If you are seriously in arrears with your rent, the Landlord may on that ground make a
possession claim.

(2} You are seriously in arrears with your rent —
a) where the rental period is a week, a fortnight or four weeks, if at least eight weeks’ rent is unpaid;
b} whers the rental period is 2 month, if at l2ast two months' rent is unpaid;

c) where the remtal period is a quarter, if at l=ast one quarter's rent is more than three months in
arrears:

d) where the rental period is a year, if at least 25% of the rent is more than three montha in arrears.

3 Part 2 of Schedubs 8 to the Act prosvades for the approval by the Welsh Ministers of redewelopment schemes for the purposes of
Greund B of the astate manzgement graunds (sst oot in ths Annes ta this contraet).
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(3) Section 216 of the Act provides that the court must (subject to any available defence based on
your Convention rights) * make an order for possession of the dwelling if itis satisfizd that you —

a) were seriously in arrears withyour rent on the day on which the Landlord gave you the possession
notice, and

b} are serioushy in arrears with your rent on the day on which the court hears the possession claim.

Restrictions on making a possession claim under term 44 (serious rent arrears) [F+)

6. (1} Before making a possession claim on the ground interm 44, the Landlord must give you a
possEssion notice specifwing that ground.

{2) The Landlord may not maks the claim —

a) before the end of the period of 14 days starting with the day onwhich the Landlord gives vou the
possession notice, or

b) after the end of the peried of sixk months starting with that day.

Court's Order for possezzion
Effect of order for possession (F+)

1. (1)1 the court makes an order reguiring you Lo give up possession of the dwelling on a date
specified in the order, this contract ends —

) if you give up pos=session of the dwelling on or before that date, on that date,

b} if you give up possession of the dwelling after that date but before the order for possession is
executed, on the day on which you give up poseession of the dwelling, or

c) ifyou do not give up possession of the dwealling before the order for possassion is executed, when
the order for possession is executed.

(2} Paragraph (3) of this term applies if —

8) it iz 3 condition of the order that the Landlord must offer a new contract in rezpect of the same
dwelling to one of more jeint contract-holders (but not all of them), and

b) that joint contract-holder (or those joint contract-holders) continuas to oocupy the dwelling on
and afterthe occcupatien date of the new contract.

(3) This contract ends immediately before the occupation date of the new contract.

32 “Convention right=" are rights bheld under the European Convention on Heman Rights, which were incorporsted into domsstsc L
by the Human Raght Act 1998 (c. 42|

KIX



Variation

Variation (F - except 47(1){a) which is F+)

1.11) This contract may not be varied except —

a) by agreement between you and the Landlord, or

b} by or as 2 result of an enactment such as an Act of Senedd Cymru or an Act of Parliament or
regulations made by the Welsh Ministers.

(2) & variation of this contract {other than by or as a regult of an enactment) must be in accordance
with term 48.

Limitation on variation (F)

2.1} Thefundamental terms of this contract set out inparagraph (2) of this term, may not be varied
(except by or as a result of an enactment such as an Act of Senedd Cymru or an Act of Parliament or
regulations made by the Welsh Ministers).

(2} The fundamental terms to which paragraph (1) of this term applies are —

a) term 2 (reguirgment to use deposit schems),

b} zerm 6 (anti-social behaviour and other prohibited conduct),

¢ term 23 (joint contract-holder ceasing to be a party to the ccoupation contract),

d) term 30 (permissible termination),

e) term 33 (death of sole contract-holder),

f} term 3B {possession clalims),

g)term 47{1)(b) and {2),

hj this term, and

i} term 54 [false statement inducing - Landlord to make contract to be treated as breach of conduct).

(3) A variation of any other fundamental term (other than by or as a result of an enactment such as
an Actof Senedd Cymru cr an Act of Parliament or regulations made by the Welsh Ministers) is of no
effect —

a) unless a= 3 result of the variation —
(il the fundamental provision'™ which the term incorporates is incorporated without modification, or

(i) the fundamental provision which the term incorporates is not incorporated or s incorporated
with modification, the effect of this is that your position is improved;

33 Sections 18 and 18 of the Act explain that “fundamental provisions” ane provisicns of the Act which, when incorperated inte an

occupation contract [with orwithout modibcation) are knovwn as *hendamental terms".



b} if the variation {regardless of whether it is within paragraph (3){a) of this term) would render the
fundamental term incompatible with a fundamental term set out in paragraph (2} of this term.

(4} Avariation of a term of this contract is of no effect if it would render a term of this contract
incompatible with a fundamental term {unless that fundamental term is also varied in accordance
with this term in a way that would avoid the incompatibility).

(5} Paragraph (4) of this term does not apply to a variation made by or as a result of an enactment.

Written statements and the provision of information
Written statements (F+)

1.41} The Landlord must give you a written statement of this contract before the end of the period of
14 days starting with the occupation date.

(2} If there iz a change in the identity of the contract-holder under this contract, the Landlord must
give the new contract-holder a written statement of this contract before the end of the period of 14
days starting with—

a) the day on which the identity of the contract-holder changes, or

b} if later, the day on which the Landlord (or in the case of joint Landlords, any one of them) becomes
aware that the identity of the contract-holder has changed.

(3} The Landlord may not charge a fee for providing a written statement under paragraph (1) or (2} of
this term.

(4} ¥ou may request a further written statement of this contract at any time.
(5} The Landlord may charge a reasonable fee for providing a further written statement.

(6} The Landlord must give you the further written statement before the end of the period of 14 days
starting with —

a) the day of the request, or

b} if the Landlord charges a fee, the day on which you pay the fee.

Written statement of variation (F+)

2. (1} If this contract is varied the Landlerd must, before the end of the relevant period, give you —
a) a written statement of the term or terms varied, or

b} a written statement of this contract as varisd.

(2} The relevant pericd is the peried of 14 days starting with the day on which this contractis varied.

{3} The Landlord may not charge a fee for providing a written statement under paragraph (1) of this
tarm.
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Provision of information by Landlord about the Landlord (F+)

3. (1) The Landlord must, before the end of the period of 14 days starting with the cccupation date,
give you notice of an address towhich you may send documents that are intended for the Landlord.

(2} If there iz a change in the identity of the landlord, the new landlord must, before the end of the
period of 14 days starting with the day on which the new Landlord becomes the Landlord, give you
notice of the change in identity and of an address to which you may send documents that are
intended for the new Landlord.

(3} If the address to which you may send documents that are intended for the Landlord changes, the
Landlord must, before the end of the pericd of 14 days starting with the day on which the address
changes, give you notice of the new address.

Compensation for breach of term 51 (F+)

4. (1} If the Landlord fails to comply with an obligation under term 51, the Landlord is liable to pay
you compensation under section 87 of the Act.

(2} The compensation is payable in respect of the relevant date and every day after the relevant date
until —

a) the day on which the Landlord gives the notice in question, or

b} if earlier, the last day of the period of two months starting with the relevant date.

[3) Interest on the compensation is payable if the Landlord fails to give you the notice on or before
the day referred to in paragraph (2){b} of this term.

(4) The interest starts to run on the day referred to in paragraph (2){b) of this term at the rate
prevailing under section 6 of the Late Payment of Commercial Debts {Interest) Act 19898 at the end of
that day.

[5) The relevant date is the first day of the period before the end of which the Landlord was required
to give the notice.

Inventory (S)

5. (1) The Landlord must provide you with an inventory in relation to the dwelling no later than the
date by which the Landlord must provide you with the written statement of this contractin
accordance with term 49,

(2} The inventory must set out the dwelling’s contents, including all fixtures and fittings and must
describe their condition as at the occupation date. The inventory that is provided will either be in a
written format or as a video that details the condition of the property and the items within it.

(3} If you disagree with the information within the inventory, you may provide comments to the
Landlord.

(4) Where no comments are received by the Landlord within 14 days, the inventory is deemed
accurate,

(5} Where comments are received by the Landlord within 14 days, the Landlord must either —
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a) amend the inventory in accordance with those comments and send the amended inventory to
you, or

b} inform you that the comments are not agreed, and re-send the criginal imventory to you, with the
comments attached to a copy of the inventory, or

cl amend the inventory in accordance with some of the comments and send the amended inventory
to you, together with a record of the comments which have not been agreed.

Other matters

False statement inducing Landlord to make contract to be treated as breach of conduct (F)
1. (1} If the Landlord is induced to make this contract by means of a relevant false statement —
a) you are to be treated as being in breach of this contract, and

b} the Landlord may accordingly make a possession claim on the ground in term 40 {breach of
contract).

(2} A relevant falze statement is one which if it is made knowingly or recklessly by —
a) you, or

b} another person acting at your instigation.

Forms of notices ete. (F+)

2. (1} Any notice, statement or other document required or authorised 1o be given or made by this
occupation contract must be in writing.

(2) Sections 2367 and 237 of the Act make further provision about form of notices and other
documents, and about how to deliver or othenwise give a document required or authorised to be
given to a person by or because of that Act.

Passing notices etc. to the Landlord (S)
3. You must —

a) keep safe any notices, orders or other documents delivered to the dwelling addressed to the
Landlord specifically or the owner generally, and

b} as soon as is reasonably practicable, give the Landlord the original copies of any such notices,
orders or other documents to the Landlord.

34 Baction 236 of the Act pravides for the Welsh Ministers to prascriba the form aof the natice or ather documant. Whare tha form of

a notice or document has been prescribed, thasa will be available on the Welsh Government's website,
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Additional Terms (A)

If parking is provided, it is for the use of the contract holders and occasional use by their personal guests only, and is not to
be made available to unrelated third parties.

The Occupant agrees that any visitors to the premises shall not reside or remain for a period exceeding fourteen days within
any twelve-month period unless prior written consent is obtained from the Landlord. The Occupant shall ensure that visitors
comply with all terms of this Agreement during their stay. The occupants should be present when they have guests staying
at the house. Failure to adhere to this provision may result in a breach of contract and could lead to termination of occupancy.
For the purposes of this Agreement, “reside” shall include overnight stays.

Use of Body Worn Cameras by Maintenance Contractors

Varcity Living LTD may, from time to time, engage maintenance contractors to carry out works at the Dwelling specified in
this Occupational Contract. Such contractors may, for the purposes of safety, security, and quality assurance, wear body
worn cameras whilst performing their duties. These devices may record video and audio during the visit. Any recordings
captured shall be processed and retained in accordance with the UK General Data Protection Regulation (UK GDPR) and
the Data Protection Act 2018. Varcity Living LTD, as the data controller, shall ensure that such processing is undertaken
lawfully and in accordance with its data protection policies and procedures. Any queries in relation to such processing should
be directed to info@varcityltd.com.

For the avoidance of doubt, access by contractors in relation to repairs or maintenance will be conducted in accordance with
clause 13 (Landlord’s Right to Enter the Dwelling — Repairs to Fixtures and Fittings), requiring a minimum of 24 hours’ notice,
unless an emergency arises as described in clause 14 (Landlord’s Right to Enter the Dwelling — Emergencies), in which case
access may occur without prior notice.

Third party contractors, including but not limited to statutory undertakers, utility companies, telecommunications providers
(such as Openreach), other authorised service providers, and contractors appointed directly by the Landlord, may also
require access to the Dwelling from time to time. Such third party contractors may wear body worn cameras or other
recording devices in accordance with their own operational and data protection policies. Varcity Living LTD is not the data
controller for any recordings made by such third party contractors and has no responsibility for their processing or
retention.



ANNEX

Seeterm 42

ESTATE MANAGEMENT GROUNDS35

REDEVELOPMENT GROUNDS

Ground A {Building works)

1 The Landiord intends, within & reasonable time of obtaining possession of the dwelling—
{a) to demuaolish or reconstruct the building or part of the building comprising the dwalling, or
(b} to carry out work on that building or on land treated a= part of the dwelling,

and cannot reasonably do so without obtaining possession of the dwelling.

Ground B {redevelopment schemas)

2 {1] This ground arizes if the dwsalling satizfies the first condition or the second conditian.

(2] The first condition is that the dwelling is in an area which is the subject of a redevelopment
scheme approved in accordance with Part 2 of this Scheduls, and the Landlord intends within a

reasonable time of obtaining possesszion to dispose of the dwelling in accordance with the scheme.

(3] The second condition Is that part of the dwalling is in such an area and the Landlord infends within
a reasonable me of obtaining possession to dispose of that part in accordance with the schems, and for

that purpose reasonably requires possession of the dwealling.
EBPECIAL ACCOMMODATION GROUNDS
Ground C {charitias)

3 (1) Tha Landiord is a charity and the contract-holder's continved occupation the dwelling would conflict
with the objects of the charity.

(2] But this ground is not gwailable to the Landlord {“L"} unless, at the time the contract was madse and at
all times aftar that, the person in the position of Landlord (whether L or another person) has been a
charity. 35 Thiz Annex replicatas the provisions in Part T of Schedule 8 to the Act with such amendments

az appropriate in relation fo a8 pernodic standard occupation contract. 39

(3] In this paragraph “charity™ has the same meaning as in the Charities Act 2077 [c. 25} (see section T
of thatAct).

Ground D {dwelling suitable for disabled people)

4 Tha dwelling has features which are substantially different from those of ordinary dwellings and which
are designed to make it switable for cccupation by a physically disabled person who requires
accommodation of a kind provided by the dwealling and—

(&) there is no longer such a person living in the dwelling, and

(b} the Landlord requires the dwelling for occupation by such & person fwhether alone or with mambears

of that parson’s family).

Ground E {housing associations and housing trusts: peopla difficuit to houss}

Xy



5 (1) The Landlord is a housing association or housing trust which makes dwellings availabls only

for occcupation [whether alone or with others} by people who are difficult to howse, and—

{a) aither there iz no longer such a person living in the dwelling or  local housing authornty has offered

the contract-holder a right to ococupy another dwelling under a secura contract, and

(b} the Landiord requires the dwelling for occupation by such a person {whether alone or with members

of that person’s family).

2] A parson is difficult to houwse if that person’s circumstances (other than financial circumstances) make
it especially difficult for him or her to satisfy his or her need for housing.

Ground F {groups of dwsllings for people with special needs)

B The dwelling constitutes part of a group of dweliings which it iz the practice of the Landiord to make

available for ococupation by parsons with special nesds and—

(a) a social sarvice or special facility is provided in close proximity to the group of dwellings in ordar to

assist perzons with those special needs,
(b} thare iz no longser & parson with those special needs living in the dwelling, and

{c) the Landlord reguires the dwelling for cccupation by a person who has those special needs {whather

alone orwith mambars of his or har family).
UNDER-QCCUPATION GROUNDS
Ground G (reserve sucCcassors)

7 The contract-holder succeeded to the occupation contract under section 73 85 a8 reserve SUCCEE50r
(ze8 sections 76 and 77), and the accommodation comprzed in the dwelling is more extansive than is

reasonably reguired by the contract-holdear.
Ground H {joint contract-hoalders)
& (1) This ground arisas if the first condition and the secand condition are meat.

{2) The first condition is that a joint contract-holder's rights and obligations undear the contract hawve
been ended in accordance with—

fa) section 111, 130 or 138 fwithdrawal), or
(b} section 225, 227 or 230 faxclusion).
(3] The second condition is that—

{a) the accommuodation comprised in the dwelling is more extensive than is regsonably required by the

remaining contract-holder for contract holdars), or

(b} where the Landlord iz a community Landlord, the remaining contract holder doses not {or
tha remaining contract-holders do not) meet the Landiord’s critaria for the allocation of howsing

accommodation.
OTHER ESTATE MANAGEMENT REASONS
Ground I {other estate management reasons)

81} This ground arisas whare it is dasirable for some other substantial estate managemeant reasan that

the Landlord should obtain possession of the dwsalling.
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{2) An estate management reason may, in particular, relate to—
(a) all or part of the dwslling, or

(bl any ather premises of the Landlord to which the dwelling is connected, whathar by reason of proximity

or the purposes for which they are used, or in any other manner.
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Fire Safety Advice for contract holders
NB. that this iz not part of the contract but adwvice for contract holders whilst living in the property

All contract holders must be aware of the importance of maintaining fire doors in good condition. All
antrance doors (including kitchen, lounge and bedroom doors) must not be wedgad in the open position

and must be kapt shut when not in use.

Any faults or damage to doors shouwld be reported to Varcity Living Ltd. Via the online ‘Report
Maintenance’ portal {or the landlord where applicable). If the self-closing devics fitted to the door upon
move in is removed or a fire resistant door iz replaced with a non-fire resistant door, you are breaking the
Law.

Important fire safety advica:
*  Always keep fire escaps routes and exits clear.
®  Testthe smoks alarm each month to check that it is stillworking. 'Test it Tussday’
*  Don'toverload plug socksts.
®  Mever try to dry clothas on electric heaters.

*  Contact the landlord immeadiately if you have any concerns abowut any of the gas or electric

appliancas in the property.
®=  Don't smoks cigarettes indoors.
*  Keep door and window keys somewheare easy for everyons to access.
*  Keep fire doors closed.

* Do not obstruct the communal areas, stairs, comidors and landings, these often form the fire escape

routes for the building.
* Do not prop open fire doors in communal areas.

* Do not store prams, bicycles or mobility scooters in communal areas without the permission of the

landlord or manasging agant.

* [f you see anything in the communael areas that doss not belong thare, check who it belongs to or tell
your landlord or managing agent.

= Manage your home contants — do not store anything that might catch fire or burn in cupboards that have
elactrical equipment {especially items such as consumer units/fuse boards) unless they have been
spacifically designed for safe storage.

» You must allow sccess for essantial maintenance.

* You should report to your landlord any damage to the building structure that could compromise fire
safety (a.g fire doors).

* Many blocks of flats are built to resist fire spreading between individual flats and communal areas - this
is called compartmentation. To protect the compartmeantation, report any damage to the
landlord.

= Before doing any DIY, check with your landlord that this will not effect any of the fire safety features in
your flat.
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= There may be facilities in the common areas that are installed to help fire and rescue services in an
amergency, such as dry and wet risers, opening vants and evacuation alart systams. Thesa should be

protacted to prevent unasuthorized access.

Smoke Alarms
= If you press the button and there is no sound, contact the agent {or where applicable, your landlord)

= If your smoke alarm goes off by mistake, do not take out the batteries. Just wait for it to stop. Many
alarms have a hush button that can be pressed to tem porarily zilence an

alarm.

® If you hear a neighbour’s smoke alarm, don’t ignore it but alert the resident. If they don't respond, call

999 and aszk for the fire and rescus service

Preventing fires in your home
In the kitchen: Cooking safely

= Take extra care if you need to leave the kitchen whilst cooking, take pans off the heat or turn them down

to avoid risk.

= &void cooking under the influence of alcohol andfor drugs.

= &void leaving children in the kitchen alone. Keep matches and saucepan handles out of their reach.
* kaap taa towsls and clothes away from the cooker and hob.

= Doulble check the cooker is off when you've finished cooking.

Take care with electrics
= keap electrics (leads and appliances) away from water.
* Check toastars are clean and placed away from curtains and kitchen rolls.

= Don't put anything metal in the microwave unless its designed to taks tham.

Deep fat frying
* Maks sure your food is dry before putting it in hot oil.
s [f the oil starts to smoke — it's too hot. Turm off the heat and leave it to cool.

* Do mot use a chip pan. Use a thermostat controlled electric deep fat fryar. Theay can't

ovarhaat.

What to do if a pan catches fire

= Don't take any risks. Never move the pan. Mever throw water ovar it.
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® Turn off the heat if it's safe to do =0,
= Don't tackle the fire yoursalf.
* Closa the door to the kitchean if possibla

= Get out. Stay out. Call 299

Electrics

Be extra careful with electrics

* flways use appliances in line with manufacturers” instructions.

* Ovarloading electrical sockets, extension or adaptors is dangerous and increases the risk of fire.

* Certain appliances, such as washing machines or electric heatars that use a lot of elactricity, should

not be plugged into leads or adaptors.
= Unplug appliances whean you're not using tham, they are fully charged, or whean you go to bed.

* Look out for signs of loose wiring, faulty plugs, socksts or fuses, such a& scorch marks or flickening
lights.

# Inform your landlord/agent immediately if you're concerned about the electrics in your home - this

includes damage such as broken switches or sockets.,

* Don't fix faulty elactrics yourself, inform your landlord/agent.

Portable heaters

Are not permitted in Varcity Living ltd. Properties.

Using electric blankets

* LInplug the blankst before you gat into bed unless it has thermostatic controls for safe all-night use.
* Store electric blankets flat, rolled up or loossaly folded.

* fvoid buying second hand elactric blankets.

* Check regularly for wear and tear, and always follow manufacturer's instructions

Be careful with cigarettes

Smoking in Varcity Living ltd properties is not parmitted.

Be safe with candles

Candles {without exprass permission of the landlord) are not permittad in Varcity Living ltd. Properties.

Balcony Safety
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* Mevar use barbecues., including disposable ones on your belcony. They pose a fire and carbom
monoxide risk.

® Fira pits, patio heatars and chiminaas should also not ba usad on

kaloceniss.
» Mever store flammaeble or hazardous maetanals [i.e., gas cylinders) on baleonies.

* Koap balconies clutter free. They should not be used for storage. Belconias can be an im portant escapea

route for residents or access point for firefighters.
* Do not usa or sat off fireworks or sky lanterns from a balecony.

* White goods (e.g., washing machines) should not be stored or used on
balesnias.

* Do not madify your baleony or install com bustible sereening.

* Ayvoid smoking onyour belcony. If you do smoka on a balcony, do not discard cigaretias or smoking
matearials onor over tha balcony. Use a sturdy ashtray with a small amount of water in it to ensure

materials are sxtinguished.

What to do if there's a fire or smoke in your flat

o Mever tackle a fire yourself. Leave it to the fire and rescue samviee.

* Keap calm but act guiclkly, gat everyona out.

* Children may need to be woken up as they may not hear the sound of the alarm.

* Don"twaste time investigating what’s happened or rescuing waluables.

# |f there's smoks, keap low to the flaor whers the air is clearer

* Bafore you opan 8 door check if it"s warm. Ifitis, don™t apan it - fire is on the other sida.
¢ Close the doors on the way out.

= Alert any neighbouwrs who might be at risk from the fire, without putting yourself in
dangar.

® Lz the stairs and never usa the lifts, even if you are high up.

» Call 393 as soon as you're clear of the building - 953 calls ara frea.

What if you cannot get out?

o [f your escapa route is blocked by fire or amoke, stay inside the safast room with 8 window that opens
and call the fire and rescus =ervies by calling 995, This will alza help firefi ghters know where you are, and

you can get help over the phone.

* Keap the door closed and use towels or bedding at the bottom of the door to block the smoke, then
open tha window and shout "HELP FIRE™ Wait to be rescued by a firefighter
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What to do if you are high up

= In the event of a fire, you should not use the lifts.

= If you can, go down the stairs.

* If you're on the ground floor only, you may be able to escape through a window.
* Uze bedding to cushion your fall and lower yourself down carefully. Don't jump.

® If you can’t open the window breek the glass in the bottom corner. Make jagged edges safe as possible

with & toweal or blanket. If your clothes are on fire
= Do not run about, it will maks the fire worse.

* Lie down and roll around. The fire will gat amaller. Use a coat to put out the rest of the fire

If there is a fire in another part of the building

= Blocks of flats are normally built in a way to prevent fires spreading from one flat to another, or to the
communal areas. Tharefore, if thare is a fire in another part of your block it is usually best to stay in your

flat. This is known as "stay put®

= Leaving the flat when you're not affected by smoks or the fire can place you in greater danger and can

hamper the fire and rescus service response.

= Ak your landlord what evacuation strategy applies to your block so you know what to do should a fire
occur in someone else's flat — it may be that 'stay put’ iz not suitable for your block.

* The fire and rescue sarvice may trigger a full evacuation, in which caze you'll need to get out and stay

out.

® If you feel unsafe, or your flat iz affected by heat or smake, then get out, stay out and call
955,

» If your escape routs is blocked or full of smoks or fire, return to your flat and call 338 so firefighters know

wihers you are and can giva you halp over the phone.

Plan an escape route

Think in advancea of what you would do if thare was a fire in your flat or elsewhare in your building where

you may nasd to evacuats:
= Establish whenrs the fire exits and alarms ara.

s It is =asy to get confused in smoke, so it's important to know how many doors you need to go through to

reach tha stairs.

= Your own flat may have more than one escape route, for example doors leading to a different access

corridar, or the use of 8 common balcony which leads to an escape route.

= Find out from your landlord if this is the case and make sure that it remains easy to use and does not
become blocked by rukbish or anything elee. Remamber, you will not have time to clear your escape routs

wihen a fire happens.
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= Talk through your ‘escape plan’ with everyone who lives in your

home.

* Maka sure everyone knows where to find door and window keys.
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