
SAMPLE
Occupation Contract

for Property adress, Bangor, Gwynedd, AA11 1AA

LANDLORD
 
Name:                          Landlord name
 
 
LANDLORD AGENT
 
Address:                      1, College Road, Bangor, Gwynedd, LL57 2AN
 
Telephone number:     01248 719254
 
 
Email:                          info@varcityltd.com
 
 
CONTRACT HOLDER(S)
 

Name:                            Contract holder name #1
Contract holder name #2      

      
      

Address:                       Contract holder address #1
 Contract holder address #2
 

Telephone number:      0777 7777777
0711 1111111
 

 
Email:                            contractholder@contract.com

contractholder2@contract.com

 
  THIRD PARTY MAKING PAYMENT (IF ANY)
 Name:
 
Address:
 

Telephone number & Email: 

mailto:contractholder@contract.com
mailto:contractholder2@contract.com


SAMPLE
 

PRESCRIBED INFORMATION RELATING TO TENANCY DEPOSITS*

* In accordance with The Housing (Tenancy Deposits) (Prescribed Information) Order 2007.

The Deposit Protection Service – Custodial scheme

NOTE: The Landlord must supply the contract holder with the Prescribed Information regarding any tenancy deposit 
required to be dealt with under the custodial tenancy deposit scheme.
 

Contract holder name, Contract holder #2

 

1.The name, address and contact details of the Scheme Administrator of the Tenancy Deposit Scheme that is 
safeguarding your tenancy deposit is:

 
The Deposit Protection Service (The DPS)
The Pavilions
Bridgwater Road
Bristol
BS99 6AA
Telephone No. 0844 4727 000

 
Online: Enquiry Forms are available through the Virtual Customer Service Agent or the Frequently Asked 
Questions at www.depositprotection.com
 

2. Information contained in a leaflet supplied by the Scheme Administrator to the Landlord explaining the operation of the 
provisions contained in the statutory scheme.

 
See attached Terms and Conditions
 

3. Information on the procedures applying for the release of the deposit at the end of the tenancy.
 

See attached Terms and Conditions
 

4.Procedures that apply under the Scheme where either the Landlord or the contract holder is not contactable at the end  
of the tenancy.

 
See attached Terms and Conditions
 

5.Procedures that apply under the Scheme where the Landlord and the contract holder dispute the amount to be repaid 
to you in respect of the deposit.

 
See attached Terms and Conditions
 

6.The facilities available under the Scheme for enabling a dispute relating to the deposit to be resolved without recourse 
to litigation.
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            There is an alternative Dispute Resolution Scheme available enabling an independent adjudicator to decide on      
any dispute.

 
See attached Terms and Conditions.

 
7.Contract Holder Specific Information

 
a. Amount of deposit paid. 

  
£999.99
 

b. Address of property to which the contract relates.
 
Property Address

 
 

c. Name, address and details of Landlord(s)
 

Name: Varcity Property Holdings Limited (VPHL) 
Address including postcode:
121, High Street
Bangor
Gwynedd
LL57 1NT
 
 
Telephone number(s): 01248 719254 
Email address(es): info@varcityltd.com 

 
 

 
d. Name, address and contact details of the Contract holder(s) 

 

Name: Mr Contract holder 
Address including postcode: Contract holder address

Telephone number(s): 0777777777 
Email address(es): contractholder@contract.com
 
 

Contact address to be used by The Landlord at the end of the contract:
................................................................................................................................
................................................................................................................................ 
................................................................................................................................
 
Note: please see Note 3 below regarding the contract holder’s or lead contract holder’s responsibility to 
register their contact address with The DPS and to ensure that address is updated at the end of the contract.

 
e. Name of Third Party making the payment:

 
Name:
Address including postcode:

mailto:contractholder@contract.com
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Telephone number(s):
Email address(es):
Fax Number(s):
 
Note: If there are additional third parties, please attach a continuation sheet with the same information for the
further third parties.
 

f. Circumstances when all or any part of the deposit may be retained by the Landlord.
 
Circumstances when all or any part of the deposit may be retained by the Landlord. Refer to Clause(s) [ 
please insert relevant clause reference below ] of Tenancy Agreement.

 
I/We (being the Landlord) certify that –

i. The information provided is accurate to the best of my/our knowledge and belief

ii. I/We have given the contract holder(s) the opportunity to sign this document by way of confirmation that
the information is accurate to the best of the contract holder(s) knowledge and belief

 
 Landlord:                 _____________________________  Signature: _________________
 
 Dated:
 
 Contract Holder(s): _____________________________  Signature: _________________
 
 Dated:

 
Contract Holder(s): _____________________________  Signature: _________________
 
 Dated:

 
 
 
 



SAMPLE
NOTES
 

1. A copy of The Deposit Protection Service Custodial Terms and Conditions must be attached to this 
document. It is available to download from:

http://www.depositprotection.com/documents/terms-and-conditions-custodial.pdf
 

2. The contract holders(s) and relevant persons (if any) agree that the lead contract holder has been 
nominated by all the joint contract holder and any relevant persons and that the responsibilities of the lead 
contract holder are fully understood by all contract holders. The responsibilities are detailed in Section 8 of 
the attached Terms and Conditions.

 

3. It is the contract holder’s or lead contract holder’s (where relevant) responsibility to register their contact 
address with The DPS and to ensure that address is updated at the end of the tenancy.

 

4. The document is provided by The DPS by way of information only. The DPS accepts no liability for its 
contents.

It is the Landlord(s) responsibility to ensure it is completed accurately, served on the contract holder(s) within 30 
days of receipt of the deposit and to give the contract holder (s) an opportunity to check and sign this document.
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FIXED TERM STANDARD OCCUPATION CONTRACT – EXPLANATORY INFORMATION FIXED TERM STANDARD 

OCCUPATION CONTRACT –

EXPLANATORY INFORMATION

This is your written statement of the occupation contract you have made under the Renting Homes (Wales) Act 2016 (“the 
Act”). The contract is between you, as the “contract-holder”, and the “Landlord”.

 

Your landlord must give you a written statement free of charge, it may be given to you before the occupation date and, if it 
is not, must be given to you within 14 days of the “occupation date” (the day on which you were entitled to move in). If you 
did not receive a copy of this written statement (including electronically if you have agreed to receive the written statement 
in an electronic form) within 14 days of the occupation date, the landlord may be liable to pay you compensation equivalent
to a day’s rent for each day that the written statement is not provided, starting with the occupation date, up to a maximum 
of two months’ rent (unless the landlord’s failure to provide the written statement was intentional in which case, the court 
may determine that an increased amount per day is payable).

The written statement must contain the terms of your contract and the explanatory information that the Landlord is required
to give you. The terms set out your rights and responsibilities and those of the Landlord (that is, the things that you and 
your Landlord must do or are permitted to do under the occupation contract). You should read the terms to ensure you fully
understand and are content with them and then sign where indicated to confirm that you are content. The written statement
should be kept safe as you may need to refer to it in the future.

The terms of your contract consist of:

key matters – that is, the address of the dwelling, the occupation date, the amount of rent (or other consideration1) and 
the rental period (i.e. the period in respect of which the rent is payable (e.g. weekly or monthly)), the fact that this is a fixed 
term contract and if there are periods during which the contract-holder is not entitled to occupy the dwelling as home, 
details of those periods.

fundamental terms – these are provisions of the Act that are automatically included as terms of an occupation contract.
Some cannot be changed and must reflect the wording in the Act. However, others can be left out or changed, but only if 
you and the Landlord agree to do that and it benefits you as the contract-holder.

supplementary terms – these are provisions, set out in regulations made by the Welsh Ministers, which are also 
automatically included as terms of an occupation contract. However, providing you and the Landlord agree to it, these can 
be left out or changed, either to benefit you or the Landlord. Supplementary terms cannot be omitted or modified in a way 
that would make those terms incompatible with a fundamental term.

Where a fundamental or supplementary term has been left out or changed, this must be identified in this written statement. 
The terms of your contract may also include:

additional terms – these are provisions agreed by you and the Landlord, which can cover any other matter, provided they 
do not conflict with a key matter, a fundamental term or a supplementary term.

Under section 62 of the Consumer Rights Act 2015, an additional term, or any change to a supplementary term, which is 
unfair (within the meaning of that Act), is not binding on you.

An incorrect or incomplete written statement may mean the Landlord is liable to pay you compensation.

Where any changes to this contract are agreed after the start of this contract, the Landlord must provide you with a written 
copy of the new term or terms or a new written statement of this contract, within 14 days of the change being agreed.

Your contract is a fixed term standard contract, which means that it initially lasts for a specified period of time agreed 
between you and the Landlord. It also means that you cannot be evicted without a court order, unless you abandon the 
dwelling. Before a court makes such an order your Landlord must demonstrate that the correct procedures have been 
followed and at least one of the following is satisfied—

(a) you have broken one or more terms of the contract (which includes any arrears of rent, engaging in anti-social 
behaviour 

 and other prohibited conduct, and failing to take proper care of the dwelling) and it is reasonable to evict you,
(b) you are seriously in arrears with your rent (e.g. if the rental period is a month, at least two months’ rent is unpaid), or
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(c) your Landlord needs to move you, and one of the estate management grounds under section 160 (estate management 

grounds) of the Act applies, suitable alternative accommodation is available (or will be, available when the order takes 
effect), and it is reasonable to evict you.

If you remain in occupation of the dwelling after the end of the fixed term, you and the Landlord are to be treated as having 
made a new periodic standard contract in relation to the dwelling.

You have important rights as to how you can use the dwelling, although some of these require the consent of your 
Landlord. Someone who lives with you at the dwelling may have a right to succeed to this contract if you die.

You must not allow the dwelling to become overcrowded by permitting more people to live in it than the maximum number 
allowed. Part 10 of the Housing Act 1985 provides the basis for determining the maximum number of people permitted to 
live in the dwelling.

You can be held responsible for the behaviour of everyone who lives in and visits the dwelling. Anti-social behaviour and
other prohibited conduct can include excessive noise, verbal  abuse and physical  assault.  It  may also include domestic
abuse (including physical, emotional and sexual, psychological, emotional or financial abuse).

If you have a problem with your home, you should first contact your Landlord. Many problems can be resolved quickly by 
raising them when they first arise. If you are unable to reach an agreement with your Landlord, you may wish to contact an 
advice agency (such as Citizens Advice Cymru or Shelter Cymru) or independent legal advisors. Disputes regarding your 
contract may ultimately be settled through the county courts.

If you have any questions about this contract, you may find the answer on the Welsh Government’s website along with 
relevant information, such as information on the resolution of disputes. Alternatively, you may wish to contact an advice 
agency (such as Citizens Advice Cymru or Shelter Cymru) or independent legal advisors.
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PART 2 FIXED TERM STANDARD OCCUPATION CONTRACT – KEY MATTERS
 

Unless it is otherwise brought to an end, this fixed term standard contract gives you a right to occupy the dwelling for the 
term set out below. The key matters and information about the deposit and Landlord are set out below.

 
THIS CONTRACT IS MADE BETWEEN:
  
 
 
Landlord Agent
 
Full Name                     Varcity Living Ltd.
 
Address:                      1 College Road, Bangor, LL57 2AN
 

Landlord
 
Full Name                     Landlord 
 
Address:                       Landlord Address
 
Notices: In accordance with Sections 47 and 48 of the Landlord & contract holder Act 1987, the Landlord’s name and address
in England and Wales at which Notices (including Notices of Proceedings) may be served on the Landlord by the contract
holder are:
 
Name: Varcity Living Ltd.

Address: Varcity Living
 1 College Road

 Bangor

 Gwynedd

 LL57 2AN
  

 
AND Contract holder(s)

 

Name: Mr Contract Holder
Address including postcode: Contract holder address 
 
 
 
Note:  All  contract  holder(s)  will  be  jointly  and  severally  liable  for  the  contract  holder’s  obligations  contained  within  this
Agreement. In the event of non-payment of Rent and/or other breach of the Agreement, any individual contract holder or
group of contract holder(s) may be pursued. This means that legal action may be brought against any one or any group of
the contract holder(s). The group of contract holder(s) shall be known collectively as ‘The contract holder’ throughout this
Agreement.
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AND IS MADE IN RELATION TO THE PROPERTY AT:
 
Property Address
 
Utilities:
 
Contract Holder Pays: Landlord Pays:
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THE MAIN TERMS OF THE CONTRACT ARE:
 
Number of permitted occupiers
 
The maximum number of people permitted to occupy the Property is: No. of Contract holders 

 Term
 
A FIXED TERM of [Duration] commencing on and including 1st July 2025 to and including 30th June 2026 
 
Please be aware that due to some properties having short gaps between tenancies, the Landlord may need to access the 
property from time to time during the first 8 weeks of your contract to complete proactive maintenance works. This may 
include maintenance work that has been identified from the closing inspection of the previous tenancy that will need 
carrying out. At least twenty four hour notice will be given, in line with clause 11.2(access to the property).
 
The contract holder(s), unless agreed otherwise, can only collect keys, and access their property from 4pm on the first day
of the contract, and must leave the property (handing in their keys) by 10am on the last day of their contract.
 

Rent
 
The total rent payable per week is £100 and total rent payable is £5,200.00 and is payable in advance in the following 
instalments to the following bank account:
 
Lloyds TSB
 
Sort Code: 30-90-43
 
Account Number: 30995768
 
With your full name as the reference, failure to do so could delay payment processing.
 
  

From To Total Rent

Start of contract (01/07/2025)
01/08/2025
01/09/2025
30/09/2025
13/01/2026
28/04/2026

31/07/2025
31/08/2025
29/09/2025
12/01/2026
27/04/2026
End of contract (30/06/2026)

Single payment of £
Single payment of £
Single payment of £
Single payment of £
Single payment of £
Single payment of £

Utility, Council Tax and Charges for Services
 
The contract holder will pay: 
 
 
The Landlord will pay: 
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Any utilities the Landlord is deemed responsible for, as set out in the particulars, will be subject to the fair usage 

policy, which can be found on our website www.varcityliving.co.uk/faqs If the bills amount exceeds this usage, the

contract holder(s) will be liable for the excess amount. The Fair usage policy applies, unless specified value is 

stated in the supplementary terms.

 
 
Deposit
 
A Deposit of £999.99 is to be paid in cleared funds on the signing of this Agreement and is held under the terms of an 
authorised deposit scheme (as per Clause 5 of this Agreement) the details of which will be made available to the contract 
holder by the Landlord within 30 days of receiving the Deposit.
 
 
Please sign below as evidence of your agreement to this contract
 
SIGNED by the Landlord or an authorised person of Varcity Living as agent for the Landlord
 
 
Signature: _____________________________      
 
 
SIGNED by Contract Holder(s)
 
 
Signature: _____________________________ 

Signature: _____________________________ 

 
 
 

Rent Smart Wales

 

Registration Number     #RN-00000-00000

Licence Number            #LR‐ 00000-00001
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PART 3

FIXED TERM STANDARD CONTRACT –

FUNDAMENTAL AND SUPPLEMENTARY TERMS

 

The fundamental and supplementary terms of this fixed term standard contract are set out in this Part. Fundamental terms 
that cannot be left out of this contract or changed5 have (F) added after the term sub-heading. Fundamental terms that can
be left out or changed have (F+) added. Supplementary terms have (S) added.

Where Additional terms are included, Additional terms have (A) added. 

[Where any Fundamental or Supplementary term has been left out of the contract or otherwise changed] Text omitted from 
a Fundamental or Supplementary term has been struck through and any new text is shown in CAPITALS.

Where a term is referring to the contract-holder, it usually uses “you” instead of “the contract-holder”. Similarly, where a 
term is referring to something belonging to the contract-holder, it usually uses “your” rather “the contract-holder’s”.

[Where footnotes are included] Footnotes do not form part of the terms of this contract, but have been included where that 
is helpful.

 

5 Under section 33 of the Act, editorial changes may be made to the wording of a term providing they do not change the substance of that term 
in any way
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Contents 
 

Rent and other charges
 

i

Requirement to use a Deposit   
 

ii

Prohibited conduct 
 

iii

Control of the dwelling                          
                                                                       

iv

Care of the dwelling – contract-holder’s responsibilities  
 

vii

Care of the dwelling – landlord’s obligations 
 

viii

Making changes to the dwelling or utilities 
 

xi

Security and safety of the dwelling: contract-holder’s responsibilities
 

xii

Creating a sub-tenancy or sub-licence, transferring the contract or taking out a mortgage
 

xii

Provisions about joint contract-holders
 

xiii

Termination of contract – general
 

xiv

Termination by contract-holder
 

xvi

Termination by the Landlord: possession claims and possession notices
 

xvi

Termination by the Landlord: grounds for making a possession claim 
 

xvii

Court’s Order for possession 
 

xix

Variation
 

xx

Written statements and the provision of information
 

xxi

Other matters
 

xxiii

ANNEX
 

xxv
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Additional Terms (A)

If parking is provided, it is for the use of the contract holders and occasional use by their personal guests only, and is not to
be made available to unrelated third parties.

The Occupant agrees that any visitors to the premises shall not reside or remain for a period exceeding fourteen days within
any twelve-month period unless prior written consent is obtained from the Landlord. The Occupant shall ensure that visitors
comply with all terms of this Agreement during their stay. The occupants should be present when they have guests staying
at the house. Failure to adhere to this provision may result in a breach of contract and could lead to termination of occupancy.
For the purposes of this Agreement, “reside” shall include overnight stays.

Use of Body Worn Cameras by Maintenance Contractors
 
Varcity Living LTD may, from time to time, engage maintenance contractors to carry out works at the Dwelling specified in
this Occupational Contract. Such contractors may, for the purposes of safety, security, and quality assurance, wear body
worn cameras whilst performing their duties. These devices may record video and audio during the visit.  Any recordings
captured shall be processed and retained in accordance with the UK General Data Protection Regulation (UK GDPR) and
the Data Protection Act 2018. Varcity Living LTD, as the data controller, shall ensure that such processing is undertaken
lawfully and in accordance with its data protection policies and procedures. Any queries in relation to such processing should
be directed to info@varcityltd.com.
 
For the avoidance of doubt, access by contractors in relation to repairs or maintenance will be conducted in accordance with
clause 13 (Landlord’s Right to Enter the Dwelling – Repairs to Fixtures and Fittings), requiring a minimum of 24 hours’ notice,
unless an emergency arises as described in clause 14 (Landlord’s Right to Enter the Dwelling – Emergencies), in which case
access may occur without prior notice.
 
Third party contractors, including but not limited to statutory undertakers, utility companies, telecommunications providers 
(such as Openreach), other authorised service providers, and contractors appointed directly by the Landlord, may also 
require access to the Dwelling from time to time. Such third party contractors may wear body worn cameras or other 
recording devices in accordance with their own operational and data protection policies. Varcity Living LTD is not the data 
controller for any recordings made by such third party contractors and has no responsibility for their processing or 
retention.
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